TTC Bus Delay Data 2025-2026
Zero Average
Events | Delay Delay _|Delay Counts_|Jan Feb Mar Apr May June July Aug Sept oct Nov Dec Jan Feb Mar Apr
? 63 1049 0 16.65 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 63
BODY 1897 26697 41 14.38 102 107 108 67 102 109 106 9 174 111 113 116 124 79 62 323
CANCELLATION 8 140 0 17.50 1 0 0 0 0 0 0 0 0 0 0 1 0 0 0 6
? 18 329 ) 18.28 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 18|
? 94 1431 ) 15.22 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 STAI
DOORS 3396 48120 28 14.29 201 216 212 189 21 240 230 178 267 180 178 217 230 210 199 208
DISC BRAKES 33 501 1 15.66 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 33
? 19 281 ) 14.79 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 19|
? 85 1152 1 15.57 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 85
HEAT / VENT / AC 1764 23436 17 13.41 147 76 43 2 35 329 252 105 40 49 65 170 201 124 54 48
? 32 281 2 16.03 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 il
OTHER 17385| 239717 442 14.15 928 1041 1035 1105 1185 1166 1119 1171 1127 1100 1081 1266] 1390 1213 1175 283
PROPULSION 1681 22726 64 14.05 153 120 138 115 127 140 109 83 101 79 78 73 123 98 87 57
? 1 8 ) 8.00 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
RAMP ISSUES 1053 14748 5 14.07 22 125 101 52 65 49 47 61 24 46 51 41 117 62 90 60
? 82 1180 2 14.75 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 82
? 1 10 0 10.00 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
? 8 117 ) 14.63 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 8|
? 2 568 4 14.20 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4]
? 36 474 1 13.54 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 36
? 12 152 0 12.67 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 12
? 104 1545 1 15.00 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 104
? 58 820 0 14.14 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 58
? 29 406 1 14.50 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 29)
? 8 214 1 3057 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 8|
? 13 132 3 13.20 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 13
? 21 290 4 17.06 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 21
ON DIVERSION 5788] 673867 446 126.15 278 383 292 397 389 408 373 379 362 367 358 389 442 353 326 292
NO OPERATOR AVAILABLE DUE TO ESA 209 3177 4 15.50 11 1 9 2 10 13 14 26 6 16 15 20 10 21 19 6
FARE DISPUTE 6 95 1 19.00 0 1 0 0 0 0 2 2 1 0 0 0 0 0 0 0
? 46 22 32 15.86 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 46
? 159 142 152 20.29 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 159)
? 12 58 7 11.60 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 12
? 6 0 6 0.00 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6
LABOUR DISPUTE 2 22 1 22.00 0 0 0 0 1 0 0 0 0 0 0 0 1 0 0 0
OTHER 1600 20933 570 2032 93 128 89 140 101 110 146 77 89 102 90 127 122 71 92 23
COLLISION/PERSONAL INJURY - TTC NOT INVOLVED 384 21656 32 6152 13 8 12 27 7 17 29 30 32 36 20 34 37 17 30 35
HELD BY PARADES/MARCHES 58 4511 2 125.31 1 0 4 1 4 5 5 4 7 12 5 0 2 1 7 0
FIRE / SMOKE 102 1960 2 25.79 6 9 8 1 5 5 12 6 10 9 4 3 5 4 9 6
UNSANITARY 2189 34697 29 16.06 118 78 122 131 172 120 161 189 170 168 172 143 114 70 128 133
? 5 0 5 0.00 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5
USED AS SHUTTLE BUS 6316 76833 385 12.95 219 583 493 349 385 447 381 363 412 289 253 369 369 396 386 622
ILL OPERATOR & NON CHARGEABLE OPERATOR ISSUES 1886 26624 210 15.89 100 130 109 94 126 138 102 123 138 123 112 132 115 95 130 119)
ILL CUSTOMER - TRANSPORTED 2119 24547 490 15.07 113 108 150 149 174 166 131 111 116 118 127 113 120 100 169 154
ILL CUSTOMER 4BTRANSPORTATION DECLINED 1180 12820 342 15.30 64 53 82 71 77 69 78 69 72 63 66 66 81 70 112 87
UNABLE TO MAINTAIN SCHEDULE 3953 25833 2802 2244 40 198 131 244 361 380 246 310 380 400 456 168 158 175 191 115
VISION ISSUES 2136 30432 25 14.42 %0 94 146 138 144 161 158 131 165 160 121 163 134 118 172 41
WEATHER RELATED 1298 36518 593 51.80 4 380 1 106 3 0 0 0 13 0 18 173 437 9% 27 3
? 2 2 0 12.00 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2
OTHER 18 48 16 24.00 0 3 1 3 4 1 2 0 0 0 0 1 1 1 0 1
TTC COLLISION &IPROPERTY DAMAGE 15 5 14 5.00 1 2 2 4 0 0 0 0 0 0 0 1 2 0 3
ASSAULT AEMPLOYEE 185 2076 29 1331 16 9 13 10 8 13 19 13 16 9 8 1 5 10 11 14]
ASSAULT SPATRON 386 4377 93 14.94 2 27 26 28 31 35 22 15 27 17 26 17 19 2 23 27
DISORDERLY PATRON 3069 34173 861 15.48 171 175 205 200 189 1% 154 204 177 180 204 199 227 182 200 206,
? 8 87 2 14.50 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 8|
? 35 281 16 14.79 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 35
OTHER 2036 18614 822 1533 112 114 120 139 155 138 130 156 130 171 123 123 99 92 148 86
HELD DUE TO POLICE INVESTIGATION 289 5048 76 23.70 23 10 18 9 21 20 48 16 9 15 12 14 16 15 20 23
ASSAULT 4BEXUAL 39 363 12 13.44 5 2 4 0 0 3 2 4 3 4 5 4 2 0 0 1
SUSPICIOUS PACKAGE 2 0 2 0.00 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1
NO OPERATOR AVAILABLE 7858] 115874 36 14.81 203 537 201 182 376 588 466 830 454 609 729 827 447 380 681 258
? 1 161 0 14.64 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
LATE ENTERING SERVICE 4FIRST VEHICLE 8 181 0 2263 0 0 0 0 0 2 1 1 2 0 0 1 0 0 0 1
LATE VEHICLE SROUTE 1 30 0 30.00 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0
OTHER ABWITCH VIOLATION 4771 77217 379 17.58 182 224 276 273 307 254 277 304 358 342 657 318 279 229 307 184)
ON BOARD INJURY 2024 20330 593 14.21 %0 85 100 138 126 141 149 138 139 146 126 138 116 115 139 138
? 37 798 2 22.80 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 37
TTC COLLISION aPROPERTY DAMAGE 5675 69541 810 14.29 305 527 349 347 340 324 332 302 337 391 340 324 443 397 309 308
TTC COLLISION AIPERSONAL INJURY 273 4100 25 16.53 14 19 13 27 20 15 15 20 28 13 16 21 20 9 16 7
? 4 84 0 21.00 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4
Totals 84145| 1735083 10596 23.59 3908| ss83| a703] a7ea] 5291] s3] 5318  ssis|  saoe|  s3zs|  seso| 5783 o8|  as2a|  s3io]  ages|




TTC Bus Delay Data 2025-2026
Minutes _|Jan Feb Mar Apr May June July Aug Sept oct Nov Dec Jan Feb Mar Apr
? 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1049)
BODY 1593 1410[ 1564 814] 1655 1443 1504 1309 2135 1553 1559 1688] 1749 1121 960] 4640
CANCELLATION 10 0 0 0 0 0 0 0 0 0 0 10 0 0 0 120
? 0 ) 0 0 0 0 0 0 0 0 0 0 0 0 0 329)
? 0 ) 0 0 0 0 0 0 0 0 0 0 0 0 0 1431
DOORS 2674] 2884 3001] 2685 3208]  3236] 3456] 2390] 3549] 2813 2669] 3173 3198] 3055 2043 3166
DISC BRAKES 0 ) 0 0 0 0 0 0 0 0 0 0 0 0 0 501
? 0 ) 0 0 0 0 0 0 0 0 0 0 0 0 0 281
? 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1152]
HEAT / VENT / AC 2017 886 540 330 404] 4239 3443 1375 488 578 908] 2280 2724 1639 926 659)
? 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 481
OTHER 12655| 14048| 13735| 14961 16114| 15435| 15287| 15065| 14778] 14662] 15020] 18394| 20052| 17814| 16711] 4086
PROPULSION 2172 1653 1855 1411 1674 1615 1519 1099 1314 1129 1158 1018] 1798 1311 1152 848
? 0 ) 0 0 0 0 0 0 0 0 0 0 0 0 0 8|
RAMP ISSUES 641 1506 1443 734 906 679 751 814 612 624 714 570] 1708 884] 1237 835
? 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1180)
? 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 10|
? 0 ) 0 0 0 0 0 0 0 0 0 0 0 0 0 117
? 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 568
? 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 474
? 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 152
? 0 ) 0 0 0 0 0 0 0 0 0 0 0 0 0 1sE|
? 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 820]
? 0 ) 0 0 0 0 0 0 0 0 0 0 0 0 0 06|
? 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 214
? 0 ) 0 0 0 0 0 0 0 0 0 0 0 0 0 132
? 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 290
ON DIVERSION 24603 41775| 40976| 48836| 46582| 48810| 44632| 48534| 40508| 41649] 36625 43075 57413 494s1| 28500| 31688
NO OPERATOR AVAILABLE DUE TO ESA 190 138 135 1 121 205 246 465 68 205 24 282 136 334 204 103
FARE DISPUTE 0 30 0 0 0 0 10 48 7 0 0 0 0 0 0 0|
? 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 222
? 0 ) 0 0 0 0 0 0 0 0 0 0 0 0 0 142
? 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 58]
? 0 ) 0 0 0 0 0 0 0 0 0 0 0 0 0 0|
LABOUR DISPUTE 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0|
OTHER 1234 1466|1070 1313 1024 1221 2100 1031 1399 1080|1037 1603 2431 1291 1030 603
COLLISION/PERSONAL INJURY - TTC NOT INVOLVED 393 201 338 854 461 992 1758 1580 1924 1941 1660 1385 3038 1203 1981 1857
HELD BY PARADES/MARCHES 596 ) 416 20 224 2 285 173 895 209 620 0 40 173 834 0|
FIRE / SMOKE 59 274 97 45 48 20 381 154 173 368 38 33 2 15 189 42
UNSANITARY 1673 1129 1804] 2074 2794 1962 2514]  3256]  2549]  270a|  2562| 2340] 1883 1178]  1969]  2306]
? 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0|
USED AS SHUTTLE BUS 2055| 6714]  6081| 4530] 4727] s228]  soe1| 4271  4s67| 3449 2000 4as8|  4209] so7a| a7as| 7567
ILL OPERATOR & NON CHARGEABLE OPERATOR ISSUES 1336 1773 1563 1248 1985 1987] 1272 1606] 2133 1854 1553 1892 1605 1203 1816 1708
ILL CUSTOMER - TRANSPORTED 1265 1115 1643 1852 1817]  2120[ 1755 1204 1266 1504 1312 1269] 1518 1063 1927 1827
ILL CUSTOMER 4BTRANSPORTATION DECLINED 744 621 804 647 742 897 900 700 819 772 637 825 874 661 1174 1003
UNABLE TO MAINTAIN SCHEDULE 410 856] 1167 1493 1910 1654 2181 1322 1037] 2401 2108 1481 1268 1637] 1751 2237
VISION ISSUES 1251 1331 1880  2050]  1976] 2252 2158 1891 2374]  2336] 1858] 2352 1920 1696] 2586 521
WEATHER RELATED 266] 12227 0 1779 0 0 0 0 0 0 131] 6160 12886 2167 886 16|
? 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2|
OTHER 0 0 0 0 0 18 0 0 0 0 0 0 30 0 0 0|
TTC COLLISION &IPROPERTY DAMAGE 0 0 0 5 0 0 0 0 0 0 0 0 0 0 0 0|
ASSAULT AEMPLOYEE 191 111 132 81 111 194 237 162 184 86 %0 132 48 105 99 113
ASSAULT SPATRON 300 326 278 337 277 440 225 211 352 221 225 185 183 229 250 338
DISORDERLY PATRON 1866]  2058]  2206] 2255 2400] 2239 1666] 2262 1002 2201 2052 1968] 2718 1866] 2193 2301
? 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 87
? 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 281
OTHER 966 871 982 1227] 1255 1157] 1401 1485 1040 1803 1328 1116 968 883 1308 824
HELD DUE TO POLICE INVESTIGATION 711 123 226 117 125 181 1655 420 152 130 142 93 111 226 233 403
ASSAULT 4BEXUAL 40 10 43 0 0 12 22 a4 30 29 27 60 2 0 0 22
SUSPICIOUS PACKAGE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0|
NO OPERATOR AVAILABLE 2029]  7270]  4660] 2020] s191] 8774]  7212| 12384] 6156] 8170] 11566] 12336 6770] se17| 10171] 3748
? 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 161
LATE ENTERING SERVICE 4FIRST VEHICLE 0 0 0 0 0 22 15 30 60 0 0 15 0 0 0 19|
LATE VEHICLE SROUTE 0 0 0 0 0 0 0 0 0 0 30 0 0 0 0 0|
OTHER ABWITCH VIOLATION 2490  3391] 4499] 4530] 4669] 4035|  4507] 5369 5009|  s5476] 10022]  5396] 4597] 3971 5331] 3025
ON BOARD INJURY 1057 826] 1118 1464 1523 1548 1727 1628] 1565 1467|1273 1107 993 975 1029 1030)
? 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 798
TTC COLLISION aPROPERTY DAMAGE 3214] 6548] 4087] 3924] 4300] 3865 3897] 3041] 4065| 4850] 4258| 4186| 5854|4791 3895| 3866
TTC COLLISION AIPERSONAL INJURY 164 243 208 530 234 495 28 237 402 237 200 28 251 99 219 85
? 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 84
Totals 72665 113994] o8551| 105077] 108477 117021] 114025 117450] 105702 106541] 106526 121130 143043 111849 08420 oae03]



