
TTC 5 Eglinton Delay Data 2026

Code Description Events Delay

Zero 

Delay

Average 

Delay

Month 

Counts Feb Mar Apr May Minutes Feb Mar Apr May

EXAC HVAC 3 10 1 5.00 0 2 0 1 0 4 0 6

EXADD PANTO AUTOMATIC DROPDOWN 2 178 0 89.00 1 1 0 0 146 32 0 0

EXATC S&TCS CARBORNE EQUIPMENT 43 292 4 7.49 9 9 8 17 36 59 44 153

EXBK BRAKES 58 712 8 14.24 11 19 10 18 90 210 251 161

EXBO BODY 4 26 0 6.50 0 2 1 1 0 14 7 5

EXCE COMMUNICATION EQUIPMENT (INCLUDES STOP ANNOUNCEMENT) 24 106 10 7.57 3 11 5 5 12 49 11 34

EXCO COUPLERS 4 31 1 10.33 1 0 1 2 7 0 0 24

EXDO DOOR PROBLEMS (FAULTY EQUIPMENT) 20 99 4 6.19 7 5 2 6 54 14 3 28

EXECD ECD/LINE MECHANIC RELATED 2 13 0 6.50 1 0 1 0 9 0 4 0

EXGA GIDS ACTIVATION 71 279 27 6.34 25 28 5 13 128 90 30 31

EXGF GIDS FAILURE 1 8 0 8.00 0 1 0 0 0 8 0 0

EXHV HIGH VOLTAGE 1 7 0 7.00 1 0 0 0 7 0 0 0

EXO EQUIPMENT - OTHER 97 754 13 8.98 24 35 13 25 165 240 148 201

EXOSC EQUIPMENT OSCILLATION 5 8 4 8.00 0 3 2 0 0 8 0 0

EXSE SECURITY EQUIPMENT (CAMERAS) 1 0 1 0.00 0 0 1 0 0 0 0 0

EXTM TRACTION MOTORS 26 209 4 9.50 7 8 5 6 42 56 42 69

EXTR TRUCKS 2 13 0 6.50 1 0 1 0 9 0 4 0

EXVC VEHICLE CONTROLS 3 12 1 6.00 0 0 2 1 0 0 8 4

EXVE VEHICLE (SOURCE OF PROBLEM NOT KNOWN) 1 4 0 4.00 1 0 0 0 4 0 0 0

EXWA WARNING / ALARM SYSTEM / PASSENGER SECURITY SYSTEM / CCTV 1 0 1 0.00 1 0 0 0 0 0 0 0

EXWS WINDSHIELD / WIPERS 2 12 0 6.00 1 0 1 0 5 0 7 0

EXYRD YARD-/CARHOUSE-RELATED PROBLEMS 2 13 0 6.50 0 0 0 2 0 0 0 13

MXAFR AUTO FOUL RAIL 5 104 1 26.00 1 2 1 1 35 63 6 0

MXCSA NO CSA AVAILABLE – ESA RELATED 2 0 2 0.00 2 0 0 0 0 0 0 0

MXD DOOR PROBLEMS – PASSENGER RELATED 2 0 2 0.00 0 0 1 1 0 0 0 0

MXDD DOOR PROBLEMS – DEBRIS RELATED 1 7 0 7.00 0 0 1 0 0 0 7 0

MXFS FIRE/SMOKE PLAN B – SOURCE EXTERNAL TO THE LRT 2 249 0 124.50 0 2 0 0 0 249 0 0

MXGD MISCELLANEOUS GENERAL LINE DELAYS 4 25 2 12.50 1 1 0 2 6 19 0 0

MXI INJURED/ILL CUSTOMER ON TRAIN – TRANSPORTED 11 191 4 27.29 2 3 3 3 23 40 6 122

MXIE INJURED TTC EMPLOYEE 8 0 8 0.00 0 3 4 1 0 0 0 0

MXINF ? 1 0 1 0.00 0 0 1 0 0 0 0 0

MXIR INJURED/ILL CUSTOMER ON TRAIN – MEDICAL AID REFUSED 29 324 5 13.50 6 11 5 7 98 109 17 100

MXIRS INJURED/ILL CUSTOMER IN STATION/STOP – MEDICAL AID REFUSED 43 10 42 10.00 8 6 21 8 0 0 10 0

MXIS INJURED/ILL CUSTOMER IN STATION/STOP – TRANSPORTED 38 30 35 10.00 7 11 11 9 20 5 0 5

MXML ? 4 68 0 17.00 3 0 0 1 38 0 0 30

MXNCA NO CSA AVAILABLE – NON ESA RELATED 1 0 1 0.00 1 0 0 0 0 0 0 0

MXNOA NO OPERATOR AVAILABLE – NON ESA RELATED 1 6 0 6.00 0 0 1 0 0 0 6 0

MXO MISCELLANEOUS OTHER 41 180 24 10.59 6 14 12 9 23 86 33 38

MXPAA EA – NO TROUBLE FOUND 229 359 124 3.42 83 76 35 35 152 124 56 27

MXPLC FIRE SMOKE PLAN C 1 5 0 5.00 0 0 1 0 0 0 5 0

MXSAN UNSANITARY VEHICLE 12 87 0 7.25 2 2 6 2 18 11 44 14

MXST ? 1 0 1 0.00 1 0 0 0 0 0 0 0

MXTD TRAINING DEPT. RELATED DELAYS 2 7 0 3.50 1 1 0 0 3 4 0 0

MXTO MISCELLANEOUS TRANSPORTATION OTHER (EMPLOYEE NON-CHARGEABLE) 4 15 0 3.75 1 2 1 0 3 8 4 0

MXUIR ? 1 3 0 3.00 0 0 1 0 0 0 3 0

MXUS UNABLE TO MAINT SCHED DUE TO TRAFFIC/PASSENGER CONGESTION 1 7 0 7.00 0 0 1 0 0 0 7 0

PXATC S&TCS COMMUNICATIONS/SERVER FAILURE 16 97 2 6.93 1 1 3 11 5 0 16 76

PXDCS DATA COMMUNICATIONS SYSTEM FAILURE 4 15 1 5.00 0 1 0 3 0 5 0 10

PXEAS EMERGENCY ALARM STATIONS 2 10 0 5.00 0 1 0 1 0 5 0 5

PXEME ELECTRICAL – MAINTENANCE ERROR 1 124 0 124.00 0 0 1 0 0 0 124 0

PXEO ELECTRICAL – OTHER 2 22 1 22.00 0 0 0 2 0 0 0 22

PXMEL ANY ESCL. OR ELEV. INCIDENT – TRANSPORTED OR MEDICAL AID DECLINED 29 0 29 0.00 7 5 3 14 0 0 0 0

PXMO INFRASTRUCTURE MAINTENANCE – OTHER 6 116 3 38.67 3 0 0 3 116 0 0 0

PXMST ANY STAIRWAY INCIDENT – TRANSPORTED OR MEDICAL AID DECLINED 4 0 4 0.00 0 2 2 0 0 0 0 0

PXO ? 2 0 2 0.00 0 0 1 1 0 0 0 0

PXOV OVERHEAD DEFECT 17 1567 0 92.18 0 5 0 12 0 550 0 1017

PXSAC SIGNALS AXLE COUNTER BLOCK FAILURE 22 160 13 17.78 8 7 2 5 18 8 0 134

PXSCA SCADA-RELATED PROBLEMS 4 0 4 0.00 0 2 1 1 0 0 0 0

PXSCR TRAIN RADIO FAULT 2 4 1 4.00 0 0 1 1 0 0 0 4

PXSO SIGNALS – OTHER 1 0 1 0.00 1 0 0 0 0 0 0 0

PXSTP TRACTION POWER OR RELATED COMPONENTS FAILURE 3 174 1 87.00 0 0 1 2 0 0 10 164

PXSW TRACK SWITCH FAILURE 21 1681 5 105.06 0 7 7 7 0 504 1000 177

PXTD DEBRIS AT TRACK LEVEL – CONTROLLABLE 1 5 0 5.00 0 0 1 0 0 0 5 0

PXW TRACK DEFECT 16 372 11 74.40 2 5 0 9 0 13 0 359

PXWZ WORK ZONE PROBLEMS 16 148 6 14.80 4 3 5 4 30 21 67 30

SXAE ASSAULT – EMPLOYEE INVOLVED 4 23 3 23.00 0 1 1 2 0 0 0 23

SXAP ASSAULT – CUSTOMER INVOLVED 7 0 7 0.00 3 2 0 2 0 0 0 0

SXDP DISORDERLY PATRON 40 163 22 9.06 14 5 8 13 28 3 74 58

SXEAS EAS ACTIVATED – NO TROUBLE FOUND 5 13 3 6.50 1 2 1 1 3 0 10 0

SXG GRAFFITI/SCRATCHITI 4 8 3 8.00 2 2 0 0 8 0 0 0

SXGDS ? 148 344 91 6.04 0 0 90 58 0 0 164 180

SXL ? 10 4 9 4.00 0 0 4 6 0 0 4 0

SXO SECURITY OTHER 50 217 32 12.06 21 9 8 12 121 34 0 62

SXPOL HELD BY POLICE – NON-TTC-RELATED 4 30 1 10.00 1 1 2 0 4 6 20 0

SXUEG UNAUTHORIZED IN THE EXCLUSIVE GUIDEWAY 174 519 80 5.52 83 91 0 0 316 203 0 0

SXUT ? 35 56 25 5.60 0 0 8 27 0 0 10 46

TXATC OPERATOR MISS DOCKING POINTS 4 0 4 0.00 3 0 1 0 0 0 0 0

TXCC TRANSIT CONTROL RELATED – LRT CONTROLLER ERROR 3 26 0 8.67 1 1 0 1 7 4 0 15

TXCL ? 1 8 0 8.00 0 0 1 0 0 0 8 0

TXCSA ? 2 0 2 0.00 0 1 1 0 0 0 0 0

TXML MAINLINE STORAGE 54 497 0 9.20 6 41 6 1 45 388 58 6

TXNCA NO CSA AVAILABLE 15 0 15 0.00 6 2 5 2 0 0 0 0

TXNIP OPERATOR NOT IN POSTION 7 48 1 8.00 3 2 1 1 32 9 7 0

TXNOA NO OPERATOR AVAILABLE 3 16 0 5.33 3 0 0 0 16 0 0 0

TXO TRANSPORTATION OTHER 29 293 8 13.95 6 11 5 7 40 134 85 34

TXOI ON BOARD INJURY 8 136 4 34.00 2 2 1 3 8 0 120 8

TXOS OPERATOR OVERSHOT PLATFORM 4 9 2 4.50 1 1 1 1 0 5 0 4

TXOVS OPERATOR OVERSPEED 2 0 2 0.00 0 2 0 0 0 0 0 0

TXPD TTC COLLISION – PROPERTY DAMAGE 3 256 1 128.00 1 1 0 1 0 119 0 137

TXSUP SUPERVISORY ERROR 1 0 1 0.00 0 0 1 0 0 0 0 0

TXTO ? 1 0 1 0.00 0 1 0 0 0 0 0 0

TXUS ? 1 7 0 7.00 0 0 0 1 0 0 0 7

Totals 1605 11631 732 13.32 402 475 337 391 1930 3513 2545 3643


