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The City of Toronto holds public consultation as one way to engage residents in the life of their city. Toronto thrives on your great 
ideas and actions. We invite you to get involved.

Scarborough-Malvern Light Rail Transit (LRT)
Preliminary Planning for the Environmental Assessment      Notice of First Open HousePreliminary Planning for the Environmental Assessment      Notice of First Open House

Background
The Toronto Transit Commission (TTC) and the City of Toronto are undertaking the preliminary planning for an 
Environmental Assessment Study to identify a potential Light Rail Transit (LRT) corridor connecting Kennedy 
Subway Station with northern Scarborough. This high quality transit service will begin at Kennedy Subway 
Station. The preliminary preferred alignment would travel east along Eglinton Avenue, northeast on Kingston 
Road, north on Morningside Avenue to Sheppard Avenue where it would interline with the proposed Sheppard 
East LRT. It would proceed westerly to Neilson Road, and north along Neilson Road to the Malvern Town 
Centre.  The LRT route would provide service to University of Toronto Scarborough Campus and Centennial 
College Ellesmere Campus.

The study corridor is illustrated on the following map:

Toronto’s Official Plan focuses on city-building and creating a Transit City by establishing key avenues for future 
growth.  The Official Plan and the TTC’s Ridership Growth 
Strategy also stress the importance of making high-quality 
transit a more attractive option for travel.

Official Plan Amendment
Implementation of this proposed LRT line will require that the 
Toronto Official Plan be amended to designate Morningside 
Avenue, from Kingston Road to Sheppard Avenue East, and 
Neilson Road north of Sheppard Avenue East, as Transit Priority 
Segments on Map 5

The City is now working with consultants on the preliminary 
planning stages of the Scarborough-Malvern Light Rail Transit 
EA by examining the study corridor in detail.  A round of public Open Houses will be held in July to provide an update on this study, and to 
seek your input on this work completed to date, including:

We would like to hear from you:
To get involved in this process and share your input, please join us in the following open house sessions:

Your input is valuable to us! 
Anyone who wishes to participate in the study is welcome to do so.   You can also get involved in different ways:

Attend an Open House
Visit the project website at www.toronto.ca/involved/projects/transit_city/index.htm to get information and updates on the study 
progress. It provides an easy way for you to send comments and to review the latest study information. 
Have your name added to the project mailing list to receive study updates
Watch for information in local newspapers
Contact the project team at:

We would like to hear from you:
To get involved in this process and share your input, please join us in the following open house sessions:

Study background and Process

Existing Conditions in the Study Area

Needs Assessment / Improvement Rationale

Problem / Opportunity Statement

Consultation Plan

Light Rail Transit Vehicle Technology

Transit Improvement Routes and Stations

Prelimiary Conclusions

Next Steps

Wednesday,  July 23
Scarborough Village Recreation Centre
3600 Kingston Road (Eglinton Ave. and Kingston Rd.)
6:30 to 9:00 p.m.

Thursday, July 24
University of Toronto Scarborough
Science Wing Meeting Place,1265 Military Trail
6:30 to 9:00 p.m.

Public Consultation Unit
City of Toronto
Metro Hall, 19th Floor
55 John Street
Toronto Ontario M5V 3C6
 

Tel: 416-392-6900 
Fax: 416-392-2974
TTY: 416-397-0831 
Email: malverntransit@toronto.ca
Web: www.toronto.ca/involved

July2008:OpenHouses
One set of public open houses will take place during the planning
process and one during the EA study. Our first set of two open 
houses to showcase the transit improvement opportunity, 
alternative design concepts and preliminary preferred design 
concept(s) will take place as follows:

Wednesday, July 23rd
6:30 p.m. – 9:00 p.m.
Scarborough Village 
Recreation Centre
3600 Kingston Road
(Eglinton Ave and Kingston Rd)

Thursday, July 24th
6:30 p.m. – 9:00 p.m.
University of Toronto 
Scarborough
Science Wing Meeting Place
1265 Military Trail

1 2

Your input is important to us!

Scarborough/Malvern
The Toronto Transit Commission (TTC) and 
the City of Toronto are undertaking the 
preliminary planning for an 
Environmental Assessment Study to 
identify a potential Light Rail Transit (LRT) 
corridor connecting Kennedy Subway 
Station with northern Scarborough. This 
high quality transit service will begin at 
Kennedy Subway Station. The preliminary 
preferred alignment will travel east along 
Eglinton Avenue, northeast on Kingston 
Road, north on Morningside Avenue to 
Sheppard Avenue where it would interline 
with the proposed Sheppard East LRT. It 
would proceed westerly to Neilson Road, 
and north along Neilson Road to the 
Malvern Town Centre. The LRT route 
would provide service to University of 
Toronto Scarborough Campus and 
Centennial College Ellesmere Campus. 

As part of this study, a series of transfer 
connection options will be examined. 
Some key connections to be evaluated are 
at the Eglinton Avenue / Kingston Road 
intersection with the proposed Kingston 
Road transit improvements, at Eglinton 
and Guildwood GO Stations, at Kingston 
Road / Lawrence Avenue / Morningside Avenue intersections with existing busy bus routes, and with the University of Toronto Scarborough Campus. The connection 
details at Kennedy Subway Station, including connections to the future Eglinton Crosstown LRT, and the Scarborough Rapid Transit (SRT) Line, and connection details at 
Malvern Town Centre with the Scarborough Rapid Transit (SRT) Line and corridor details along the proposed Sheppard East LRT are being developed by other studies. This 
study corridor is shown on the map above. In addition to the Scarborough-Malvern LRT, the City and the TTC are currently involved in a number of transit-related studies 
throughout Toronto. The studies are presented on the map on the following page.

Official Plan Amendment
Implementation of this proposed LRT line will require that the Toronto Official Plan be amended to designate Morningside Avenue, from Kingston Road to Sheppard 
Avenue East, and Neilson Road north of Sheppard Avenue East, as Transit Priority Segments on Map 5.
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July 23
Open House

July 24
Open House

University of Toronto
Scaraborough Campus

Study Corridor

Details (By This Study)

Details (Co-ordinate With Others)

Proposed Transit City LRT Lines

Open House Location

legend
Scarborough/Malvern

Toronto’sTransitCity:LightRailPlan
The TTC's new Transit City Plan, unveiled in March 2007 establishes a network of rapid transit expansion in Toronto. Transit City will provide fast and reliable public 
transit service, increase the mobility of Toronto residents, and provide system-wide connections to existing and future rapid transit services. 
Scarborough-Malvern LRT corridor is included among the corridors identified in the Plan. More information on the Transit City Plan is available at: 
www.transitcity.ca.

The Transit City Plan proposes to introduce low floor, fully accessible Light Rail Vehicle service for the Scarborough-Malvern corridor. Light rail transit is defined 
as a form of public transit that uses rail technology for vehicles operating in an exclusive right-of-way both on and off the road.

Conceptual Vehicle Type
(Sample representation of vehicle technology. Vehicles not restricted to specific manufacturer)

Amsterdam, Netherlands Stockholm, SwedenStrasbourg, France



HowTo:ContactUs
Anyone who wishes to participate in the study is welcome to do so. Your input is valuable to us! You can also get involved in different ways:
  Attend an Open House
  Visit the project website at www.toronto.ca/involved/projects/transit_city/index.htm to get information and updates on the study
  progress. It provides an easy way for you to send comments and to review the latest study information.
  Have your name added to the project mailing list to receive study updates  
  Watch for information in local newspapers
  Contact the project team: Public Consultation Unit

City of Toronto
Metro Hall, 19th Floor
55 John Street
Toronto Ontario M5V 3C6

Tel: 416-392-6900
Fax: 416-392-2974
TTY: 416-397-0831 
Email: malverntransit@toronto.ca
Web: www.toronto.ca/involved

Why has the Scarborough-Malvern LRT Corridor 
been selected as part of the Transit City Plan?
In 2007, TTC announced the Transit City Plan to develop a 

rapid transit network in order to provide seamless interconnections 
to existing and future transit services. The Scarborough-Malvern LRT 
line would be able to provide an important linkage between 
Kennedy Subway Station and the northeastern part of Scarborough. 
The LRT line would also provide a new high-quality transit service 
along several busy existing transit routes and would provide service 
to the University of Toronto Scarborough Campus and Centennial 
College’s Ellesmere Campus.

Why get involved?
 – To learn more about the project and ask questions                  
     of the project team 

  – To represent the needs of your community
  – To have a say in what happens in your community

Q
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Existing TTC Subway and SRT Lines

Identified Corridor

Conceptual Corridor

Completed Studies

Ongoing Studies

Future Studies

1

2

3

4

5

6

Spadina Subway Extension EA 
Spadina Bus Only Lanes Transit Improvements Class EA 
St. Clair Avenue West Transit Improvements Class EA 
Strategic Plan for the Future of the Scarborough RT 
Don Mills Road LRT EA 
Sheppard East LRT EA 

7

8

9

10

11

12

Scarborough Malvern LRT EA 
Eglinton Crosstown LRT EA 
Etobicoke-Finch West LRT EA 
Jane LRT EA 
Waterfront West Transit EA 
Yonge Street Surface Transit Improvements Class EA

13

14

15

16

17

18

Kingston Road Transit Improvements EA 
Waterfront East Transit EAs 
Transit Opportunities in Hydro Corridors 
Bremner Boulevard Transit EA 
Scarborough RT Extension Future Study
Sheppard Avenue West Transit Improvements 

19

20

21

Dundas West Transit Improvements 
Queen Street Transit Priority 
King Street Transit Priority 

StudyProcess:Common Questions

City/TTC:Transit Studies projectsCity/TTC:Transit Studies Projects
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OPEN HOUSE
Thursday, July 24th
6:30 p.m. – 9:00 p.m.
University of Toronto Scarborough
Science Wing Meeting Place
1265 Military Trail

- From the 401 take the Morningside exit South to Military Trail
- Turn left on Military Trail (the first lights South of 401) 
- Main Entrance and Drop-Off is on Military Trail, South of      
   Ellesmere Rd.
- Long Term parking is in UTSC Parking or General Parking 4,  
   North of Ellesmere Rd.
- Short Term and Visitor Parking is in Lot A, 
   accessed from Main Entrance
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This summary report was prepared by LURA Consulting. LURA is providing third-party open 
house hosting services as part of the Toronto Transit Commission (TTC) and the City of 
Toronto Transit City projects. This summary captures the key comments submitted during the 
noted open houses. It is not intended as a verbatim transcript. If you have any questions or 
comments regarding the summary, please contact:  
 

 
Malcolm MacKay 

Scarborough Malvern LRT Project Manager 
TTC 

Phone: 416-393-7877 
malcolm.mackay@ttc.ca 

Jean-Louis Gaudet 
Consultant 

Lura Consulting 
Phone: 416-410-3888 x 5 

jgaudet@lura.ca  
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1. Introduction 

The Toronto Transit Commission (TTC) and the City of Toronto are undertaking the preliminary 
planning for an Environmental Assessment Study to identify a potential Light Rail Transit (LRT) 
corridor connecting Kennedy Subway Station with northern Scarborough. 
 
Two public open houses were held in July 2008 as part of the first series of Transit City LRT open 
houses. The purpose of the open house was to share information about the project with the 
community and to gather feedback on preliminary project plans. The dates and locations of the open 
houses were: 
 

Wednesday, July 23rd 
6:30 p.m. – 9:00 p.m. 
Scarborough Village 
Recreation Centre 
3600 Kingston Road 
Scarborough, ON 
 

Thursday, July 24th 
6:30 p.m. – 9:00 p.m. 
University of Toronto Scarborough 
Science Wing Meeting Place 
1265 Military Trail 
Scarborough, ON 
 

Eighty-six participants signed in at the July 23rd open house, and 35 participants signed in on July 
24th. The open house included 36 detailed display boards, a Frequently Asked Questions handout 
(both available for download on the project web page at toronto.ca/involved/projects/malvern_lrt), 
a continuous loop slide show with voice over, and an open invitation to ask questions and discuss 
the plan with the many project team members present.  
 
Participants were invited to write down their ideas and opinions on comment forms and submit 
them at the registration table.  Thirteen comment forms were received on the 23rd and 10 on the 
24th. 
 
In addition to the comment forms, project team members and Lura staff also recorded participant 
comments on clip boards. Three comments were recorded in this manner on the 23rd and 
approximately 40 on the 24th. Up to July 31st the TTC also received 23 comments via email and 
telephone, many of which were questions and/or requests to be added to the mailing list. This 
report summarizes the comments received. 
 

2. Notification 

The following section lists the methods used to notify stakeholders and the public about the Scarborough 
Malvern LRT project.  

2.1. Canada Post Drops and Newspaper Ads (led by the City of Toronto) 

Notices 
� July 9, 2008: 80, 741 notices  to all properties within approximately 1.5 kilometers 

of the Scarborough Malvern LRT route.  

Newspaper Ads 

� Scarborough Mirror (July 11th and July 18th, 2008). 
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3. Comment Summary 

A summary of the key issues and comments raised are presented below, with more detailed 
comments provided in the Appendix.  
 

� A mix of concern and support over the number of stops and the distances between 
them. 

� Routing concerns and alternative routing suggestions.  
� Concern over potential increased traffic delays along major roads used by the LRT. 
� Concern over left-turn restrictions. 
� Support for bike lanes. 
� The need for additional commuter parking. 
� Suggestions for consistent types of vehicles between LRT, SRT and street car lines. 
� General support and encouragement for the project. 
� Assorted questions and comments relating to other transit issues. 

 

4. Appendix A – Aggregated Comments 

A summary of the all aggregated comments are presented below.  They are grouped by topic and 
type of comment. A number in brackets is used to count duplicate comments received. 

4.1. General Support 

� General approval of the plan and a desire to see it happen.  
� Expedite the project to help reduce the heavy traffic on Kingston Rd. 
� Speed up the implementation before “Peak Oil” crisis hits in 2010. 
� Support the decision to use LRT rather than bus or subway. 
� Main stop at Ellesmere and Morningside is very advantageous for us. 

 

4.2. Concerns 

Traffic Issues 
� Traffic is already bad along Eglinton Ave and Kingston Rd. Any lane reductions will 

make it worse.  
� Congestion caused by commuters from Durham, Ajax, etc will need to be addressed. 
� Concerns over the raised curb which restricts left turns. 
� Concerned about proposed Neilson Rd. route: LRT would add more traffic, would 

eliminate the aesthetics of the existing tree lined medium, and is narrower than 
Morningside. (2) 

 
Routing 

� Concern that the proposed LRT does not connect the U of T St. George campus to the 
Scarborough campus very well. 

� Revised alignment by-passes east Malvern, the Sewells/Old Finch subdivision, 
Morningside Heights subdivision and Neilson Park.  This is worse for thousands of 
residents. 
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Other 

� Concern that the timing is so far out into the future and that a change in administration 
could derail these projects to bring everyone back to the drawing board. 

� View that the project is a waste of money. 
 

4.3. Suggestions 

Stop Placement 
� Rational behind using option 2 (400m stops) is great.  It’s appropriate.   
� Prefer more stops with shorter distance.  
� Need a stop on Torrance Rd. or else I will likely drive to work. 
� Suggestion to extend a stop to Morningside & Finch, because there are thousands of 

homes here. 
� “University” stop should be as close as possible to classroom buildings of UTSC. The 

future hotel/conference centre would be business use and therefore not generate much 
transit use. Long walks to classes for students should be minimized. 

 
Alignment/ Routing 

� Alternative alignment along Kingston Road and Meadowvale should be explored. 
� A loop in to U of T would be better than a stop at Morningside & Ellesmere, or both 

stops if possible.  
� The Morningside/Sewells alignment to connect with Malvern Town Centre would, in 

conjunction with other TTC routes, benefit most people in Malvern as a whole, 
especially Tempringham. 

� Morningside is a wider road than Neilson Rd. – why not go up to Finch & then down 
Neilson to meet the other LRT? 

� Going up to Finch would enable the new residents in the development north of Finch 
better access to the LRT. 

� Delete the section of LRT from Malvern Town Centre to Sheppard Ave East. This 1km 
section of LRT will be duplicated with the proposed extension of the SRT to Malvern 
Town Centre.  

� Build Phase 1 of Sheppard Ave East LRT to turn South at Morningside Ave with 
terminal at UTSC.  Phase 2 can continue from Sheppard Ave to Meadowvale Road and 
to Durham Region.  Riders to/from UTSC can use the Sheppard LRT without transfer. 
Riders to/from Malvern Town Centre can use the SRT and transfer from/to the LRT at 
the Sheppard Ave Stop. The deletion of rail track T-junctions at Morningside Ave and 
Nielson Road will reduce the LRT operation and maintenance work, and will provide a 
smooth ride. 

� Extend the study corridor to Steeles Ave E and Staines. 
� Create multiple routes to reduce transfers. 

 
Vehicles 

� Aim to use the same types of vehicles for all street cars and LRT, thus reduce expense of 
training and maintenance and allow for combinations of routes. 

� Replace Scarborough RT with new LRT so cars will be interchangeable and less 
expensive to maintain. 
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Bicycles 
� Bike lanes are needed.  
� Raised bike lanes would be safer. 
� Include option to bring bikes on LRT, e.g. with a rack like on the bus. 

 
Other 

� Put the transfer hub at Eglinton and Kingston underground, with access similar to 
Queens Quay (reduce traffic congestion and winter problems). Buses at ground level. 

� We will need more parking for commuters. 
� Address Scarborough RT problems and ensure an appropriate design. 
� Make road access at road grade, like in European cities. 
� Make accessibility a focus in the project. 
� Parkland should remain as is and not negatively impact wildlife. Toronto should not 

reduce any green spaces. 
 

4.4. Other Comments 

� Ridership will likely increase as GO transit riders or drivers from out of the city may use 
the LRT. 

� Eliminate or reduce congestion on existing bus routes & LRT. 
� Excellent slide show. 
� This LRT is unnecessary, although I like it. 
� Appreciation of being able to talk with the experts. 
� LRT does not attract riders like a subway does. 
� U-turns at signals are quicker than waiting for traffic gaps. 
� Please continue to inform residents through flyers & email. 

 

4.5. Questions 

� Do you have the money to do implement?  
� If you have an existing right of way (Malvern from McCowan), why are you not using 

this route? 
� What about left turn lanes? 
� Will the GO bus go to Malvern? 
� What would be the cost of electricity to run this? 
� What will happen to TTC access to Guildwood? 
� How frequently will the LRT pass? 
� Why not consider Sewells Rd more? 
� Will the Scarborough technology change? 
� How will the bus routes be reorganized? 
� How will the Malvern LRT relate to the Kingston Road Transit Improvements? 
� How will it relate to the Eglinton LRT at Kennedy Station? 
� Why does the Eglinton LRT and Malvern LRT doesn't terminate at Guildwood GO 

Station instead of Kennedy? 
� Do you accept private investment to help make it happen (faster)? 
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4.6. Other Transit Issues 

� Subways are better. 
� Need to finish the Sheppard subway from Highway 27 to Meadovale. 
� It would be wonderful to see the subway extended to Eglinton and Islington and then 

LRT there after. 
� Fix Kennedy Station. 
� We need more parking at the GO train stops. (2) 
� We need more GO trains. 
� We need more transit from Toronto to Ajax. 
� Toll roads should be used to deter commuters. 
� Clear snow from bike lanes. 
� What happened to the express bus to the U of T St. George Campus? 
� There is no bus service along Kingston after 8 pm. The TTC does not look after the 

needs of residents. 
� It is rumoured that the Town of Markham is interested in an SRT expansion to 

Markham.  Is this true? 
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SCARBOROUGH�MALVERN�LIGHT�RAIL�TRANSIT�(LRT)
Preliminary�Planning�for�a�Transit�Project�Assessment�Study�

July�23,�2008,�6:30�to�9:00�– Scarborough�Village�Recreation�Centre�

and

July�24,�2008,�6:30�to�9:00�– University�of�Toronto�Scarborough�Campus

PLEASE�SIGN�IN

Members�of�the�Project�Team�are�available�to�discuss�the�project with�you.
Please�feel�free�to�ask�questions�and�fill�out�a�comment�sheet.

Visit�us�at:��www.toronto.ca/involved
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Members�of�the�Project�Team�are�available�to�discuss�the�project with�you.
Please�feel�free�to�ask�questions�and�fill�out�a�comment�sheet.

Visit�us�at:��www.toronto.ca/involved
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� Present�the�study�area

� Introduce�the�study�objectives�and�the�new�Transit�Project�
Assessment�Study�process

� Present�the�study�background�and�supporting�planning�policies

� Provide�the�existing�conditions�in�the�study�area

� Provide�the�assessment�of�alternative�corridors�between�
Kingston�Road�and�the�Malvern�Community

� Present�the�alternative�and�recommended�transit�solution

� Outline�the�next�steps�and�activities�of�the�study

� Obtain�your�input�on�issues,�problems�and�areas�of�concern

Purpose�of�Today’s�Open�House

SCARBOROUGH�MALVERN�LRT
PRELIMINARY�PLANNING�FOR�A�TRANSIT�PROJECT�ASSESSMENT�STUDY

3

Study�Area
The�study�area�for�the�Scarborough�Malvern�LRT,�as�
shown�on�the�map,�includes:

� Eglinton Avenue�from�Kennedy�Subway�Station�
to�Kingston�Road

� Kingston�Road�from�Eglinton Avenue�to�Military�
Trail

� Morningside�Avenue�and�Military�Trail�from�
Kingston�Road�to�University�of�Toronto�
Scarborough�Campus�(UTSC)

� various�corridors�in�northern�Scarborough�from�
UTSC to�the�Malvern�Community,�including�
Morningside�Avenue,�McLevin Avenue,�Sewells
Road,�Sheppard�Avenue,�Neilson�Road,�and�
Ellesmere�Road

Potential�
Future�

Extensions

Potential�Future�
Extension

SCARBOROUGH�MALVERN�LRT
PRELIMINARY�PLANNING�FOR�A�TRANSIT�PROJECT�ASSESSMENT�STUDY
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To�conduct�a�Transit�Project�Assessment�Study�that�will�identify,�analyze�and�
recommend�a�preferred�design�for�a�high�quality�transit�service�between�Kennedy�
Subway�Station�and�northern�Scarborough,�in�a�manner�that:

� is�affordable

� makes�transit�a�more�attractive�travel�option�relative�to�the�private�auto

� supports�other�City�objectives�such�as�good�urban�design,�and�creating�a�more�
attractive�walking�and�cycling�environment

and�that:�

� respects�other�road�users,�adjacent�properties,�and�the�natural�environment

� supports�the�City’s�growth�objectives�of�providing�a�better�variety�and�density�
of�transit�oriented�developments

Study�Objectives
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Study�Schedule�/�Process

APR MAY� JUN JUL AUG OCT NOV DEC JAN FEB MAR

IDENTIFY�PROBLEMS�AND�
OPPORTUNITIES

IDENTIFY�AND�EVALUATE�ALTERNATIVE�
TRANSIT�SOLUTIONS

PUBLIC�OPEN�HOUSE�NO.�1

DEVELOP�AND�EVALUATE�ALTERNATIVE�
DESIGN�CONCEPTS

NOTICE�OF�COMMENCEMENT�FOR�
TRANSIT�PROJECT�ASSESSMENT

PUBLIC�OPEN�HOUSE�NO.�2

OFFICIAL�PLAN�AMENDMENT

ENVIRONMENTAL�STUDY�REPORT�
DOCUMENTATION

REPORT�TO�TTC�AND�CITY

NOTICE�OF�STUDY�COMPLETION

REVIEW�PERIOD

PRELIMINARY�PLANNING TRANSIT�PROJECT�ASSESSMENT

2008 2009
SEP

WE�ARE�HERE
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City�Planning�Policies

City�of�Toronto’s�Official�Plan

The�City’s�Official�Plan�supports�continued�growth�in�Toronto,�but�
places�greater�emphasis�on�using�available�road�space�more�efficiently�
to�move�people,�rather�than�vehicles.�Transit,�walking�and�bicycle�lanes
in�conjunction�with�providing�a�better�variety�and�density�of�transit�
oriented�development�are�major�cornerstones�of�the�Official�Plan.�

The�Official�Plan’s�Map�4�� Higher�Order�Transit�Corridors,�and�Map�5�–
Surface�Transit�Priority�Network,�identifies�Eglinton Avenue�and�
Kingston�Road�in�our�study�area�as�part�of�the�future�transit�network.�

The�study�will�be�consistent�with�the�policies�and�the�objectives�of�the�City�of�Toronto:��

The�City’s�transportation�network�will�be�
developed�to�support�increased�transit�priority�

over�vehicles�on�selected�corridors,�including�those�
identified�on�Map�5.�Transit�priority�measures�may�

include:�reserved�or�dedicated�lanes�for�transit;�
and,�limiting�or�removing�on�street�parking�during�

part�or�all�of�the�day�(Policy�– 2.2�3h).

City�of�Toronto’s�Bike�Plan

The�City�of�Toronto’s�Bike�Plan�is�a�10�year�strategy�that�includes�the�implementation�of�
infrastructure�to�create�a�bicycle�friendly�environment�that�encourages�the�future�use�of�
bicycles�for�everyday�transportation�and�enjoyment.�An�excerpt�from�the�bike�plan�map�
(left)�indicates�Kingston�Road,�Morningside�Road,�Sheppard�Avenue�and�Neilson�Road�
in�our�study�area�as�part�of�the�overall�bike�network.
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City�of�Toronto�� Related�Transit�Studies

Scarborough�
Malvern�LRT
Study�Area
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TTC Planning�Policies

Ridership�Growth�Strategy

In�support�of�the�City’s�Official�Plan,�the�TTC prepared�a�
strategy,�that�focuses�on�increasing�service�and�improving�
the�speed�and�reliability�of�the�TTC,�and�identifies�
corridors�for�transit�infrastructure�investment.�A�key�
element�of�this�strategy�is�transit�in�dedicated�rights�of�
way,�separated�from�traffic.

Toronto�Transit�City�LRT Plan�(“Building�a�Transit�City”)

In�2007,�the�TTC developed�a�plan�which�built�upon�the�transit�concepts�from�
previous�studies,�including�the�Ridership�Growth�Strategy�and�the�City’s�Official�

Plan.�The�plan�recommends�a�widely�spaced�network�of�electric�light�rail�lines,�each�
on�its�own�right�of�way�throughout�the�City,�including�the�Scarborough�Malvern�

LRT,�extending�from�the�Kennedy�Subway�Station�to�northern�Scarborough.

The�LRT lines�reach�all�across�Toronto,�all�connecting�with�the�City’s��existing�and�
planned�rapid�transit�routes.�The�intent�is�that�no�one�should�be�disadvantaged�

getting�around�Toronto�if�they�don’t�own�a�car.

The�plan�focuses�on�linking�land�use�and�transportation�planning policies�to�create�an�
effective�strategy�for�accommodating�the�City’s�future�trip�growth.���

The�study�will�be�consistent�with�the�policies�and�the�objectives�of�the�Toronto�Transit�Commission�(TTC):��

SCARBOROUGH�MALVERN�LRT
PRELIMINARY�PLANNING�FOR�A�TRANSIT�PROJECT�ASSESSMENT�STUDY

9

Toronto�Transit�City�LRT Plan

The�plan�is�premised�on�developing�a�widely�spaced�network�of�electric�light�rail�lines,�each�on�its�own�right�of�way.��The�lines�
reach�all�across�Toronto,�all�connecting�with�the�City’s�existing�and�planned�rapid�transit�routes.�

In�total,�120�km�of�service�will�be�added�over�the�entire�city.� Ultimately,�the�new�lines�could�carry�175�million�riders�per�year.

“The Toronto Transit City LRT 
Plan is a bold vision for public 

transit.  It will allow us to 
tackle climate change and 
reduce congestion while 

improving service in all parts 
of the City”

-- Mayor David MillerMayor David Miller

In June of 2007, the Province 
announced,  “Move Ontario 

2020”, a plan to fund 52 transit 
projects in Ontario, including 
funding for the TTC’s Transit 

City LRT Plan.

-- Premier Dalton Premier Dalton 
McGuintyMcGuinty
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Provincial�Planning�Policies

Provincial�Policy�Statement�

� Transportation,�transit�and�infrastructure�facilities�are�to�be�
planned�to�meet�current�and�projected�needs,�providing�for�an�
efficient,�cost�efficient,�reliable�multi�modal�transportation�
system�that�supports�long�term�economic�prosperity.

� Public�transit�and�other�alternative�modes�of�transportation�are
to�be�supported�to�improve�energy�efficiency�and�air�quality.

Policies�– 1.6.6.1,�1.7.1�d),�and�1.8.1�b)

Growth�Plan�for�the�Greater�Golden�Horseshoe

� Public�transit�will�be�the�first�priority�for�transportation�andmajor�
transportation�investments.

� Major�transit�station�areas�and�intensification�corridors�will�be�
designated�in�official�plans.

� Major�transit�station�area�and�intensification�corridors�will�be planned�to�
ensure�the�viability�of�existing�and�planned�transit�service�levels.

� Major�transit�stations�will�be�planned�and�design�to�provide�access�from�
various�transportation�modes�including�pedestrians,�bicycles�and
passenger�drop�off.

Policies�– 2.2.5,�3.2.3

The�study�will�be�consistent�with�the�policies�and�the�objectives�of�the�Province�of�Ontario:��
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Existing�Conditions�– Transit�Services

TTC�Bus�Route�
Typical�Weekday�

Ridership�
(Passengers�/�Day)

116�Morningside� 20,200
86��Scarborough� 17,100
34��Eglinton�East� 26,300
133�Neilson�Road� 9,700
85��Sheppard�East� 28,400
38��Highland�Creek� 8,900
95��York�Mills� 23,600
54��Lawrence�East� 33,900
Source:��TTC Service�Planning

GO�Station�
Typical�AM�Peak�Period�/�Peak��

Direction�Boardings�
(Number��of�Passengers)

Guildwood 900
Eglinton 900
Source:��GO�Transit�Planning
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Natural�Environment

� a�natural�heritage�existing�conditions��report�has�been�prepared for�the�study�area,�
identifying�major�features,�including�their�sensitivity�and�significance

� major�features�are�located�in�the�Highland�Creek�valley,�including�the�Highland�
Forest�ESA�(extensive�mature�mixed�forest�and�wetlands),�which�is�located�on�both�
sides�of�Morningside�Avenue,�and�Highland�Creek��

Archaeological�Resources

� a�Stage�1�archaeological�assessment�has�been�prepared,�and�no�registered�sites�
within�the�study�area�have�been�identified

Built�Heritage�and�Cultural�Landscape

� a�cultural�heritage�assessment�was�conducted�for�the�corridors�in�the�study�area

� major�preliminary�findings�include�12�built�heritage�resources�(listed�on�the�City’s�
Inventory�of�Heritage�Properties),�8�cultural�heritage�landscapes�(3�are�listed�on�the�
City’s�Inventory�of�Heritage�Properties),�2�cemeteries,�3�waterscapes,�2�railscapes,�
and�8�cultural�heritage�resources�located�in�close�proximity�to�the�proposed�route

Potential�Environmental�Contamination

� preliminary�screening�information�on�properties�within�200m�of�the�route�that�have�
potential�to�contribute�to�environmental�contamination�has�been�completed

Noise�Assessment

� noise�sensitive�receivers�have�been�identified�in�the�corridor

Existing�Environmental�Conditions
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Based�on�the�growth�in�population�and�employment�projected�for�this�corridor,�and�the�future�forecast��
travel�patterns�in�this�area,�the�peak�hour�demand�is�estimated�to�be�4,600�– 5,000�people�at�the�

busiest�point�along�the�route.

Future�Population�/�Employment�and�Transit�Demand

Source:��City�of�Toronto�Planning�Division
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Land Use Plan
June 2006

City’s�Official�Plan�– Land�Use�and�Urban�Structure�
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Alternative�Transit�Solutions

� Electric�powered�rail�vehicles
� Fully�exclusive�right�of�way
� No�influence�from�any�other�traffic
� Carries�very�high�volumes�of�people

Subway�/�Rapid�Transit�Technology�(SRT)

� Electric�powered�rail�vehicles
� Partially��exclusive�right�of�way�(dedicated�lanes)
� Traffic�crossings�at�signalized�intersections
� Carries�medium�to�high�volumes�of�people

Light�Rapid�Transit�(LRT)

� Diesel�or�hybrid�powered�buses
� Partially��exclusive�right�of�way�(dedicated�lanes)
� Traffic�crossings�at�signalized�intersections
� Carries�medium�volumes�of�people

Bus�Rapid�Transit�(BRT)

SCARBOROUGH�MALVERN�LRT
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Screening�of�Alternative�Transit�Solutions

� The�forecast�travel�demand�in�this�corridor�is�estimated�to�be�4,600�– 5,000�people�per�hour�at�the�busiest�
point�along�the�route.��Subway�/�Rapid�Transit�Technology�(SRT)�does�not�cost�effectively�address�the�
forecast�demand.

� As�such,�Subway�and�SRT�technologies�were�not�carried�forwarded�as�an�alternative�transit�solution.

� BRT�and�LRT�were�carried�forward�for�further�evaluation.

� NOT�CARRIED�
FORWARD

� NOT�CARRIED�FORWARD

� CARRIED�FORWARD

� CARRIED FORWARD

Transit�Right�of�ways�and�Technologies

2031�Forecast�
Demand�4,600�– 5,000
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BRT vs.�LRT Evaluation

Advantages�

Cost: BRT facilities�and�vehicles�cost�much�less�than�LRT.

Flexibility: Separate�branches�of�a�bus�route�can�enter�and�exit�the�BRT right�of�way�at�
various�locations.

Disadvantages
Comfort: BRT is�less�comfortable�than�LRT because�the�vehicle�is�not�‘fixed’.�

Air�Quality: BRT results�in�emissions,�though�reductions�possible�with�hybrid�electric�
technology.

Capacity: BRT vehicles�are�smaller�than�rail�vehicles�and�have�less�carrying�capacity�than�
LRT.

BRT has�reduced�carrying�capacity�in�congested�right�of�ways�such�as�Eglinton
Avenue�and�Kingston�Road.

Higher�BRT capacities�would�only�be�feasible�with�the�addition�of�by�pass�lanes�
to�allow�buses�to�pass�one�another�at�stops.

Operations: The�forecast�demand�would�require�over�40�buses�per�hour�(approximately�1�bus�
every�80�seconds,�assuming�double�articulated�buses),�which�may�result�in�
buses�catching�up�and�‘bunching’.

Design:����There�is�not�sufficient�space�for�a�3.5�m�by�pass�lane�in�the�Scarborough�
Malvern�transit�right�of�way�while�providing�a�“comfortable” walking�
environment,�bicycle�lanes,�four�through�lanes�and�left�turn�lanes�for�traffic.�

BUS�RAPID�TRANSIT�(BRT)

� BRT would�not�adequately�accommodate�the�forecast�peak�hour�demand�of�4,600�– 5,000�people�and�
address�other�City�objectives�(i.e.�attractive�walking�and�cycling�environment).�BRT is�not�the�
preferred�Transit�Solution.

Bus�Frequency�Based�on��a�Peak�
Point�Demand�of�4,800�People
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BRT vs.�LRT Evaluation

Advantages�
Comfort: Quiet�ride.

Air�Quality:� No�emissions�on�the�street.

Capacity: LRT has�a�much�higher�carrying�capacity�than�BRT.

The�new�Light�Rail�Vehicles�that�will�be�designed�for�the�TTC will�comfortably�carry�
an�average�of�130�people.��A�peak�point�demand�of�4,800�people�per�hour�would�
require�a�vehicle�about�every�1�minute,�40�seconds.��This�frequency�would�be�
difficult�to�operate�and�avoid�vehicle�‘bunching’.��Therefore,�when�approaching�
this�demand,�the�Light�Rail�Vehicles�would�be�‘coupled’ together�and�operated�in�
pairs,�so�that�the�time�between�vehicles�would�be�about�3�minutes�15�seconds,�
which�makes�for�a�more�manageable�operation.

Land�Use: Preferred�with�respect�to�ability�to�create�transit�oriented�development�in�the�
corridor.

Disadvantages
Cost: Higher�initial�capital�cost�compared�to�BRT.

LIGHT�RAPID�TRANSIT�(LRT)

� LRT is�the�recommended�Transit�Solution�as�it�would�accommodate�the forecast�demand,�including�
providing�flexibility�for�future�growth,�and�be�more�effective�than�BRT in�supporting�the�City’s�vision�
of�creating�vibrant�mixed�use�communities�and�neighbourhoods.

Based�on�a�review�of�BRT and�LRT
experience�in�the�U.S.�a�recent�
study�by�the�Region�of�Waterloo�
concluded:��

“Rail�transit�… is�recognized�to�be�a��
planning�tool�that�can�support�and�
encourage�the�development�of�
more�sustainable�land�use�patterns�
LRT,�like�subways,�has�been�shown�
to�influence�land�development�in�
part�because,�being�tied�to�tracks,�
it�is�both�distinct�and�perceived�to�
be�permanent“.
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AMSTERDAM, NETHERLANDS MONTPELIER, FRANCE

STOCKHOLM, SWEDEN STRASBOURG, FRANCE

The�TTC�recently�released�a�Request�
for�Proposals�for�the�design�and�
supply�of�a�new�Light�Rail�Transit�
(LRT)�Vehicle�for�Toronto.��

The�LRT�vehicles�used�on�the�
Scarborough�Malvern�Corridor�will�
have:�

� larger�capacities�– about�twice�
as�long�as�the�standard�
streetcar�in�Toronto

� full�accessibility�– low�floor�
vehicles�with�level�loading�from�
the�on�street�platforms

� loading�from�all�doors�–
significantly�reduces�the�time�
spent�serving�stops

� operator�cabs�at�both�ends�–
the�vehicle�can�operate�in�
either�direction�and�not�require�
a�loop�to�turn�around

� a�modern�“European�style”
design�– some�typical�examples�
are�shown�

Recommended�Transit�Vehicle
Typical�Modern�LRT Vehicles
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Noise�and�Vibration

� Old�track�technology:
� due�to�the�need�to�operate�through�a�loop�to�turn�around,�noise�

levels�have�approached�100�decibels�(dB)

� New�track�technology:
� use�of�“double�ended” vehicles�that�eliminates�the�need�for�a�loop
� noise�range�between�68�dB�and�78�dB�(similar�to�trucks�and�buses)
� typical�of�lower�end�of�“busy�street” noise
� minimal�noise�and�vibration�at�distances�greater�than�12�metres
� continuously�welded�rail�eliminates�the�use�of�rail�joints,�providing�a�

smooth�operation
� rubber�sleeve�isolates�rail�from�concrete�and�helps�reduce�noise and�

vibration
� reduced�need�for�regular�track�maintenance�(increased�rail�life�to�25+�

years)

Source: Toronto Transit Commission (TTC) Eastern Waterfront Project
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Recommend�a�high�quality�transit�service�between�Kennedy�Subway�Station�and�
the�Malvern�Community:

� with�electric�powered�“light�rail” vehicles

operating�in:

� reserved�lanes,�generally�in�the�centre�of�the�existing�road�right�of�way

Key�benefits:

� affordability

� makes�transit�a�more�attractive�travel�alternative�to�the�private�auto,�
particularly�in�the�future�with�increased�travel�demand�and�congestion

� Supports�the�City’s�objectives,�for�development�in�the�corridor�and�related�
to�urban�design�and�providing�a�more�attractive�walking�and�cycling�
environment

Recommended�Transit�Solution
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Study�Corridors
The�study’s�objective�is�to�provide�a�high�quality�transit�
service�corridor�connecting�Kennedy�Subway�Station�with�
northern�Scarborough.��

As�previously�presented,�the�City’s�Official�Plan�has�
designated�both�Eglinton Avenue�and�Kingston�Road�in�our�
study�area�as�part�of�the�surface�transit�priority�network.�
Alternatives�to�these�two�corridors�were�not�investigated�
(area�bounded�by�green).

Alternative�corridors�were�investigated�from�the�Kingston�
Road�/�Morningside�Avenue�intersection�to�the�Malvern�
Community�(area�bounded�by�blue).
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From�the�Kingston�Road�/�Morningside�Avenue�
intersection�to�northern�Scarborough,�there�are�two�key�
areas�that�support�high�quality�transit�service:

� University�of�Toronto�Scarborough�Campus�(UTSC)

� existing�significant�all�day�ridership�with�
planned�expansion�and�development

� Malvern�Community

� existing�and�important�community�facilities�
and�potential�to�connect�to�the�proposed�SRT
extension

Alternative�corridors�were�developed�and�assessed�
between:

� A�B�� Kingston�/�Morningside�intersection�to�
UTSC (solid�lines)

� B�C�� UTSC and�Malvern�Community�(dashed�
lines)

Alternative�Corridors

SHEPPARD 
EAST LRT

SHEPPARD 
EAST LRT
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TWO ROUTE ALTERNATIVES Morningside / 
Ellesmere

Kingston / 
Military

Route Length 2.1 km 3.5 km

Number of Potential Stops 3 7

Population within 500m (approx. #'s)1 8,200 12,300

Employment within 500m (approx. #'s)2 3,700 5,800

Potential Impacts on Traffic Operations and Access 
During Construction High Very High

Potential Impacts on Traffic Operations and Access 
During LRT Operation Moderate Very High

Property Requirements Moderate Very High

Potential Impacts on Neighbourhoods / Businesses 
(Social Impact) During Construction Moderate Very High

Potential Impacts on Neighbourhoods / Businesses 
(Social Impact) During LRT Operation Low Very High

Potential Impacts on Natural Areas Moderate Moderate

Construction Cost Moderate Very High

Property Acquisition Cost Moderate Very High

Quality of Connection at UTSC Good Very Good

Compatibility with Potential Routes to Malvern 
Community Good Very Good

Level of Transit Service for Riders Good Good

RECOMMENDATION

Sources: 1) Census of Canada 2006; 2) Toronto Employment Survey 2007

QUALITY OF TRANSIT SERVICE

CHARACTERISTICS

SCREENING CRITERIA

Assessment�of�Alternative�Corridors

�

Key�advantages�of�the�recommended�Morningside�/�Ellesmere�
route:

� significantly�reduced�property�impacts

� less�impact�to�the�local�community,�including�traffic�
operations�and�access�to�properties

� environmental�impacts�can�be�mitigated

� shorter�and�more�direct�route�to�UTSC

Kingston�Road�/�Morningside�Avenue�Intersection�to�UTSC
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FOUR ROUTE ALTERNATIVES Ellesmere / 
Neilson

Morningside / 
McLevin

Morningside / 
Sewells

Morningside / 
Sheppard / 

Neilson

Route Length 4.3 km 4.2 km 5.2 km
4.5 km                  

(1.5 km shared with 
Sheppard East LRT) 

Number of Potential Stops 9 6 9 8

Population within 500m (approx. #'s)1 26,200 22,300 22,900 26,300

Employment within 500m (approx. #'s)2 30,900 27,600 27,600 31,600

Potential Impacts on Traffic Operations and Access 
During Construction Moderate Moderate Moderate Moderate

Potential Impacts on Traffic Operations and Access 
During LRT Operation High High High Moderate

Property Requirements Very High High High Low

Potential Impacts on Neighbourhoods / Businesses 
(Social Impact) During Construction High High High Low

Potential Impacts on Neighbourhoods / Businesses 
(Social Impact) During LRT Operation Low Low Low Low

Potential Impacts on Natural Areas Moderate Moderate Moderate Low

Construction Cost Very High High High Moderate

Property Acquisition Cost Very High High High Low

Quality of Connection at Malvern Town Centre Very Good Very Good Very Good Very Good

Compatibility with Potential Northerly Extension Very Good Good Moderate Very Good

Level of Transit Service for Riders Good Moderate Moderate Good

RECOMMENDATION

Sources: 1) Census of Canada 2006; 2) Toronto Employment Survey 2007

QUALITY OF TRANSIT SERVICE

CHARACTERISTICS

SCREENING CRITERIA

�

Key�advantages�of�the�
recommended�
Morningside�/�Sheppard�/�
Neilson�route:

� significantly�
reduced�property�
impacts

� less�impact�to�the�
local�community,�
including�traffic�
operations�and�
access�to�properties

� crossing�of�Highway�
401�less�complicated�
and�construction�
costs�are�lower

� provides�greater�
flexibility�for�the�
overall�transit�
network

Assessment�of�Alternative�Corridors
UTSC to�Malvern�Community

SHEPPARD 
EAST LRT

SHEPPARD 
EAST LRT
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Recommend�an�LRT connecting��Kennedy�Subway�Station�with�the�Malvern�
Community�utilizing�the�following�corridors:

� from�Kennedy�Subway�Station,�east�along�Eglinton Avenue�to�Kingston�Road,�and�
then�northeast�on�Kingston�Road�to�Morningside�Avenue,�in�the�centre�of�the�
roadway

� from�the�Kingston�/�Morningside�intersection,�north�on�Morningside�Avenue�to��
Sheppard�Avenue,�via�the�University�of�Toronto�Scarborough�Campus�(generally�
the�alignment�will�be�in�the�centre�of�the�roadway,�except�alternative�alignments�
will�be�investigated�along�Morningside�Avenue�in�order�to�minimize�environmental�
impacts�and�to�provide�a�high�quality�connection�with�the�UTSC)

� from�the�Morningside�/�Sheppard�intersection,�west�along�the�shared�Sheppard�
East�LRT alignment�to�Neilson�Road,�and�north�along�Neilson�Road�to�the�Malvern�
Town�Centre�area,�in�the�centre�of�the�roadway

Recommended�Study�Corridor

An�amendment�to�the�City’s�Official�Plan�is�required�to�implement�the�public�works�
associated�with�this�project.�Details�to�be�provided�at�the�next Public�Open�House.
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Recommended�Study�Corridor
The�map�shows�the�recommended�corridors�for�this�study:

� Eglinton Avenue

� Kingston�Road

� Morningside�Avenue

� Sheppard�Avenue�(part�of�the�Sheppard�East�LRT study)

� Neilson�Road

Presented�at�tonight’s�meeting�for�each�corridor�(refer�to�the�
large�drawings)�are:

� aerial�plan�views�highlighting�potential�stop�locations�and�
preliminary�key�issues�

� typical�sections,�existing�and�proposed�for�that�corridor

SHARED SHEPPARD 
EAST LRT CORRIDOR
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Stop�Locations
LRT stops�are�selected�based�on�the�right�balance�between:

� good�local�access
� high�route�speed

The�higher�the�speed�of�travel,�the�longer�the�distance�between�stops.�Examples�of�average�
stop�spacing�versus�route�speed:

Example Stop�Spacing Route�Speed
Spadina Streetcar 280�metres 14�kph
Sheppard�East�Bus�Route 290�metres 17�kph
Bloor�Danforth Subway 875�metres 32�kph

TWO�PHILOSOPHIES�FOR�TWO�PHILOSOPHIES�FOR�LRTLRT STOP�SPACINGSTOP�SPACING

Scenario 1:   LRT stops every 800 metres

Design stops like a ‘surface subway’ with infrequent bus service  
(e.g. every 20 minutes) serving close bus stops in between.  At LRT 
stops, customers transfer to centre LRT platform from side of road 

bus stop.

Scenario 2:   LRT stops every 400 metres

No infrequent parallel local bus service.

SCARBOROUGH�MALVERN�LRT
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TTC developed�a�micro�simulation�model�during�the�Sheppard�East�LRT study�to�evaluate�the�2�
scenarios�with�the�following�results:

Scenario Stop�Spacing Route�Speed
1 800�metres 26�27�kph
2 400�metres 22�23�kph

Scenario�1�(800�m�stop�spacing,�infrequent�parallel�bus�service) was�not�selected�because:
� The�full�impact�of�the�increased�speed�of�the�LRT applies�only�to�those�walking�

directly�to�LRT stops.��Those�boarding�local�buses�at�bus�stops�in�between�LRT stops�
have�a�shorter�walk,�but�a�longer�wait�for�service�and�a�transfer�to�the�LRT after�a�
very�short�bus�ride.

� 800�metre�spacing�did�not�achieve�as�great�a�speed�advantage�as�expected�– while�
the�LRT stopped�less�often,�the�time�for�customers�to�board�took�twice�as�long�per�
stop�(same�number�of�passengers�collecting�at�half�the�stops)�and�the�LRT still�had�
delays�due�to�red�lights�at�signalised�intersections�in�between�stops�(though�the�
model�accounted�for�signal�priority�to�reduce�such�delays).

Stop�Locations
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Potential�Stop�Locations�for�Scarborough�Malvern�LRT
In�assessing�the�overall�customer�service�provided��in�each�scenario,�minimum�LRT stop�spacing�is�
proposed�to�be�generally�400�metres.

Other�considerations�in�the�final�identification�of�the�stop�locations�include�access�to�existing�and�
future�developments,�and�overall�traffic�operations�in�the�corridor.

Potential�stops�for�the�Scarborough�Malvern�LRT (also�shown�on�the�large�corridor�drawings)�are:

Along Eglinton Avenue

Kennedy Subway Station

Midland Avenue

Falmouth Avenue

Danforth Road

McCowan Road

Bellamy Road N / Eglinton GO

Mason Road

Markham Road

Kingston Road

Along Kingston Road

Guildwood Parkway

Celeste Drive / Guildwood GO

Galloway Road

Lawrence Avenue

Morningside Avenue

Along Morningside Avenue

West Hill C.I.

Ellesmere Road

UTSC

Military Trail

Sheppard Avenue

Along Neilson Road

Sheppard Avenue

Wickson Trail / Berner Trail

Sewells Road / Tapscott Road 

Malvern Town Centre

Along Sheppard Avenue

Brenyon Way / Breckon Gate

Murison Boulevard
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Typical�LRT Stop�Layout
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Typical�Turning�Movement�Restrictions
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Scarborough�Malvern�LRT Key�Facts��

� Detail�design�anticipated�between�2013�� 2014

� Construction�and�commissioning�between�2014�and�2018

� Operational�for�service�by�2018

� Approximate�length�is�15�km

� Estimated�2021�annual�ridership�is�14�million�customer�trips

� Forecast�travel�demand�between�4,600�– 5,000�people�in�2031

� Order�of�magnitude�cost�is�500�million�(excluding�vehicles)
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Next�Steps
� Review�and�respond�to�your�questions�and�consider�your�input

� Develop�a�preferred�design�for�the�Scarborough�Malvern�LRT,�including�detailed�
investigation�of�alternative�alignments:

� at�the�Eglinton Avenue�/�Kingston�Road�intersection

� at�the�Kingston�Road�/�Morningside�Avenue�intersection

� along�Morningside�Avenue�in�the�Highland�Creek�valley

� for�the�connection�with�University�of�Toronto�Scarborough�Campus

� Co�ordinate�with�other�transit�studies�to�ensure�high�quality�connections��

� Identify�potential�impacts�associated�with�the�preferred�LRT design,�and�identify�
proposed�mitigation�measures�and�commitments�for�future�work

� Initiate�amendments�needed�to�the�City�of�Toronto’s�Official�Plan�to�implement�the�
preferred�LRT route�as�a�surface�transit�priority�corridor

� Contact�affected�property�owners

� Schedule�a��2nd series�of�Public�Open�Houses�(Fall�2008)
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Contact�Us
There�are�5�ways�to�submit�your�comments:�

1. Hand�in�your�Comment�Sheet�before�you�leave�tonight

2. Email:� malverntransit@toronto.ca

3. Phone:� 416�392�6900�(24�hours�/�7�days�comment�line)

TTY:�� 416�397�0831

4. Fax: 416�392�2974

5. By�Mail:

Scarborough�Malvern�LRT�

Public�Consultation�Unit
Metro�Hall,�19th�Floor
55�John�Street,
Toronto,�Ontario,�M5V�3C6

Please�Provide�Your�Comments�by�Friday,�August�08,�2008
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Freedom�of�Information�&�Protection�of�Privacy�Act

Comments�and�information�regarding�this�study�are�being�collected�to�meet�
the�requirements�of�the�Environmental�Assessment�(EA)�Act.��This�material�will�
be�maintained�on�file�for�use�during�the�study�and�may�be�included�in�project�
documentation.

Information�collected�will�be�used�in�accordance�with�the�Freedom�of�
Information�and�Protection�of�Privacy�Act.��With�the�exception�of�personal�
information,�all�comments�will�become�part�of�the�public�record.

You�are�encouraged�to�contact�members�of�the�Project�Team�if�you have�any�
questions�or�concerns�regarding�the�above�information.

Frequently Asked Questions
Scarborough Malvern LRT 

July 2008 
www.toronto.ca/involved

General

Q1) What key benefits will this project bring to the City and local residents in particular? How 
does the project fulfill Official Plan objectives?  
By separating transit from general traffic, this project can provide a fast, reliable – ie. predictable – ride 
for customers, even as the congestion in the adjacent traffic lanes increases travel time for general traffic.  
More people will find transit an attractive alternative to the private auto – so we are taking a major step 
towards ‘Building a Transit City”.  Toronto’s Official Plan is premised on such an approach to making 
transit a more attractive travel option as the City grows.  

This 15-kilometre long corridor would link Kennedy Station with northern Scarborough, and the Malvern 
communities.  This direct high quality transit service will begin at Kennedy Subway Station and 
travel east along Eglinton Avenue, northeast on Kingston Road, and then north on Morningside 
Avenue to Sheppard Avenue, interline with the proposed Sheppard East LRT and travel westerly 
to Neilson Road, and then north along Neilson Road to the Malvern Town Centre.  The LRT 
route will also provide direct service to University of Toronto Scarborough Campus and 
Centennial College Ellesmere Campus.

Furthermore, the new line will increase convenience for transit customers  by connecting with the TTC’s
Kennedy Subway Station, including with the Eglinton Crosstown LRT, Scarborough Rapid 
Transit (SRT) Line and Kennedy GO Station, with the Sheppard East LRT  at Morningside Drive 
and  Neilson Road, at Eglinton Road / Kingston Road intersection with the proposed Kingston 
Road transit improvements, at Eglinton and Guildwood GO Stations, at Kingston Road / 
Lawrence Avenue / Morningside Avenue intersections with existing busy bus routes, and at 
Malvern Town Centre with the Scarborough Rapid Transit (SRT) Line. 

Q2) What is the purpose of the project?  

TTC and the City of Toronto want to identify the best way to provide high quality transit service to link 
Kennedy Station with northern Scarborough, Malvern, and Morningside Heights in a manner which: 

i) is affordable 
ii) makes transit a much more attractive travel option relative to the private auto 
iii) supports the City’s growth objectives of a better variety and density of transit-

oriented developments  

We are recommending new, modern, electrically powered light rail vehicles in dedicated lanes, with the 
only ‘interference’ from other traffic limited to crossings at intersections. 



Q3) What is the projected annual ridership of the route? 
In 2021, preliminary expected ridership for the Scarborough Malvern LRT is 14-million riders a year.  
Based on further, detailed forecasting  (premised on development levels as far into the foreseeable future 
as possible – 2031)  we can expect to be carrying  4600 to 5000 people per hour in a single direction on 
the busiest point on the line.  

Technology

Q4) What is LRT?
There are two basic criteria that are generally required for a facility to be called “LRT”:  electrically 
powered rail vehicles with power supplied from overhead wires – which allows them to operate on a city 
street – and operation of these vehicles in a dedicated right-of-way.  The vehicles can be operated 
individually, or attached together and operated in ‘trains’. This right-of-way can take many forms – from 
lanes in the middle of the street, to hydro corridors or abandoned railway corridors.   

In addition to the above, all-door loading (not just front doors)  is characteristic of modern LRT lines in 
North America and there is normally a much greater distance between stops, relative to a typical bus 
route.  

Q5) Why is LRT preferred over a subway extension?  
The design of a transit service is based on the number of people it is expected to carry per hour in a single 
direction at the ‘peak point’, the busiest spot on the line.  City planning forecasts for the Scarborough 
Malvern corridor into the foreseeable future show a peak point demand in the order of 4600 to 5000 
people per hour.  This demand can easily be accommodated by LRT, particularly given that the new light 
rail vehicles being designed for the TTC will be about twice the size of a standard Toronto streetcar, and 
can be easily ‘coupled’ to operate as two-car trains, if single vehicles operation is getting too frequent to 
avoid vehicles catching up and ‘bunching’.  A peak point demand of  4600 to 5000 per hour is well below 
what would be required to justify the much higher cost of a subway.  

Q6) Why is LRT preferred over buses?
LRT is more comfortable for riders, quieter, has no emissions on the street, and is far superior in carrying 
capacity in a constrained environment such as an arterial roadway. Buses in dedicated lanes, sometimes 
called BRT, or bus rapid transit, cannot easily accommodate 4600 to 5000 people – the peak hour demand 
projected in the corridor  - unless the bus ROW includes by-pass lanes at intersections to allow some 
buses to operate “express” and pass “local buses” stopped to serve customers.  To illustrate the problem, 
it would require 40 articulated buses per hour to accommodate a peak hourly demand of 3000 people.  
That is a bus every 1 ½ minutes. Even with dedicated lanes, buses operating this close together would 
catch up to one another and ‘bunching’ would result if some of them don’t operate express.  Given that 
there are a variety of important objectives for the study corridor  – in addition to high quality transit – 
such as a comfortable walking environment, attractive streetscaping, bike lanes, etc., there is not 
sufficient width available to allow for the construction of a by-pass lane to be added to the transit right of 
way.       

Preliminary cost estimates of a surface LRT - such as that already proposed on Scarborough – Malvern  
LRT, including vehicles, is estimated to cost roughly $71 million per kilometre. In comparison, recent 
estimates for the extension of the Spadina/University subway, from Downsview station to Steeles 
Avenue, are over $200 million per kilometre (including vehicles). 

Location of  LRT 
Q7) Why will the LRT run in the middle of the street?    
In designing dedicated transit lanes, any crossings by other traffic must have a traffic signal to ensure 
everyone knows who has the right-of-way.  In the study corridor, or on any roadway where there are very 
frequent un-signalized intersections and driveways, the side of the road option is not feasible because they 
would all have to be signalized.    

Important Connections

Q8) Where will the Scarborough Malvern  LRT connect to the larger transit network
(Subway/ SRT, future Sheppard Avenue East LRT)?   
The Scarborough Malvern LRT will have a connection to the Bloor-Danforth Subway, future Eglinton 
Crosstown LRT  and Scarborough Rapid Transit (SRT) at Kennedy Station.  It  will also connect to the 
future Sheppard Avenue East LRT at Morningside Avenue or Neilson Road, and potentially with the 
Scarborough Rapid Transit (SRT) at Malvern Town Centre. Connections details will also be investigated 
with GO Stations at Kennedy, Eglinton, and Guildwood.  

Information about plans to extend the existing SRT from Mccowan Station to the Malvern Town Centre 
is available at www.toronto.ca/involved   

Q9) How far north on Morningside will the Scarborough-Malvern LRT extend?  
It will extend far enough north to Sheppard Avenue in order to connect and “interline” (i.e. share the same 
tracks) with  the planned Sheppard  East LRT line. The Scarborough-Malvern LRT will travel westerly 
along Sheppard Avenue to Neilson Road, where it will turn northerly along Neilson Road to terminate in 
the vicinity of Malvern Town Centre.  

Q10)  How will a connection be made at Kennedy Station?  
It is essential that we have a convenient and high quality connection at Kennedy Station. Many of the 
potential options for improvements rely on the final outcome of the studies being completed for the 
Scarborough RT and the Eglinton Crosstown RT. At this time, we cannot present exact details. 

Bike Lanes

Q11) Will there be bike lanes on any portion of the Scarborough-Malvern LRT route?   
(e.g. Eglinton, Kingston Road, Morningside Ave)  
Bike lanes are being proposed for inclusion along or adjacent to the entire route. 

Traffic, Parking and Other 
Q12) Will any lanes of traffic be removed on any streets to accommodate the LRT?  
Yes, a lane in each direction is being proposed to be removed along Eglinton Avenue and Kingston Road 
to accommodate the LRT and  to allow more space for a better pedestrian/cycling environment and better 
urban design.  This issue will be further examined in the next stage of the study and more fully explained 
at the 2nd Open House.

Q13) Will there be left-turn restrictions on any streets to accommodate the LRT?  
Left turns  will only be permitted where there is an existing traffic signal.  Between traffic signals, there 
will be no left turns permitted from streets where the LRT travels  across un-signalized intersections or 
driveways  However, there will be separate left turn lanes provided at the signalized intersections and 
motorists will be able to make “U” turns from these lanes. For example, a motorist on  Eglinton Avenue 
who now makes a left turn into a midblock driveway could, with the LRT in place, simply go past the 



driveway, to the next signalized intersection, and make a simple “U” turn to return to his/her destination. 
The locations of these U-Turn opportunities will be identified in the next stage of the study. 

Q14) Will traffic entering or exiting Highway 401 be affected in any way by the LRT / 
How will the LRT easily cross Highway 401?
At present, we are anticipating the use of the existing Moringside Avenue bridge over Highway 401 with 
no significant impacts to the interchange traffic operations.   

Q15) Can emergency vehicles use the dedicated right of way for the LRT?  
 Yes. Emergency Medical Services and Fire Services are being consulted on how the design of the LRT 
right-of-way can accommodate their vehicles.  

Q16) Will there be noise or vibration from the LRT?   
There will be very little noise – the greatest problems with noise on light rail lines is created at locations 
where the vehicle must operate through a loop to turn around.  This creates ‘wheel squeal”.  The vehicles 
for this LRT are planned to be ‘double-ended” – ie. have an operators’ cab at both ends so it can be 
operated in either direction.  It will reverse direction at each end of the line, similar to the operation of a 
subway, and therefore will not need loops. TTC will design the trackbed to dampen vibration and ensure 
it is kept at an acceptable level; as part of the EA study, TTC will be undertaking a vibration assessment.  

Consultation

Q17) What key decisions have been made?  What decisions are open for comment?  (what does 
TTC want feedback on?)  (e.g. technology, route, centre right of way etc). 
Technically speaking, TTC and City staff make recommendations and, ultimately, City Council will make 
the ‘final decision’ on these matters.  However, from a staff perspective, we are presenting our rationale 
for recommending LRT operating along the middle of Eglinton Avenue, Kingston Road, most of 
Morningside Avenue, and Neilson Road   as the best way of achieving the TTC and City objectives in this 
corridor.  Alternative alignments along Morningside Avenue in the vicinity of Highland Creek to Military 
Trail will be investigated in order to minimize environmental impacts and to provide a high quality transit 
service to the University. The results of this investigation will be fully explained at the 2nd Open 
House.

In addition to the exact alignment along a section of Morningside Avenue, there are other aspects of the 
actual design that we do not yet have a recommendation on – examples are the exact location and number 
of the LRT stops and the design of the connection at Kennedy Station.  We’ll be discussing those issues 
with the public to assist us in developing recommendations. Please see the website for updates: 
www.toronto.ca/involved.

We will consider the comments we continue to receive and, if we don’t receive a compelling argument 
that leads us to reconsider parts of our recommendation, we will proceed with the study with LRT in the 
middle of final selected streets as a “given”. 

Cost and Timelines

Q18) What is the projected cost of this project? 
A preliminary cost estimate was approximately $925 million. This cost estimate assumed we stayed on 
the surface when crossing over Highway 401 

Q19) When could construction start?
The start of construction is currently scheduled for 2014 but that is contingent upon the staging of the 
entire Transit City program, completion of the EA study and funding.  

Businesses 

Q20) How long will construction take?  
Estimating construction timelines for any single business or residence is difficult to forecast as it is in 
direct correlation to the scope or amount of work being completed in close proximity to that home or 
business. The scope of work changes along the entire length of the corridor and is a function of utility 
relocation requirements, amount of streetscape improvements and roadway and sidewalk changes.  
Indirect impacts such as traffic detours etc can be expected to last up to one-year.  

Q21) What will be done to minimize disruption during construction?   
Experience on other large LRT projects in the City has suggested that the most prevalent issues of 
disruption to business is; reduced access to the area, loss of parking, noise and vibration.  
The City / TTC are committed to accelerating construction as much as possible in an effort to minimize 
construction related impacts to residents and business. Auto and transit traffic will be maintained 
throughout construction in a single lane in each direction. Pedestrian access may be detoured at times but 
will also be maintained throughout construction.   

Every attempt at replacing short term parking loss for each individual home and business will be made. 
Detailed condition surveys of buildings thought to be vulnerable to ground borne vibration will be 
monitored pre and post construction.  Contract documents assign strict limits for construction related 
noise to daytime hours only. All construction related activities are subject to building code provisions 
including the applicable noise by-laws.  

Q 22) How will City /TTC work with businesses on the project?  
Our experience shows that the biggest concern for business during large construction projects is 
anticipating the impacts stemming from construction. We are often told that having quick access to 
construction related information, specifically schedule and timing information is critical to reducing or 
minimizing impacts. For this reason the City / TTC will form during construction a “Construction
Liaison Committee” (CLC). 

The CLC is made up of City / TTC and Contractors staff who meet bi-weekly on site. Business owners 
and residents directly impacted by the current / future construction activity are invited and encouraged to 
attend these meetings where the day to day issues affecting their home / business are discussed and 
resolved. Issues such as business deliveries, local parking, and garbage pick-up are often topics of 
concern. Further, construction schedule and activity timing is also a prime topic.  Besides the CLC the 
City and TTC will undertake, prior to each phase of construction, a comprehensive public awareness 
campaign. Keeping the area up to date and well informed in advance of construction can dramatically 
reduce the inevitable disruption brought about by large construction projects.   



The City of Toronto holds public consultations as one way to engage residents in the life of 
their city. Toronto thrives on your great ideas and actions. We invite you to get involved.

Information will be collected in accordance with the Municipal Freedom of Information and 
Protection of Privacy Act. With the exception of personal information, all comments will 
become part of the public record.

Scarborough Malvern Light Rail Transit (LRT)
Preliminary Planning – Notice of Public Open House

Background:
The Toronto Transit Commission (TTC) and the City of Toronto are conducting preliminary 
planning for a new Light Rail Transit (LRT) route which would connect Kennedy Subway 
Station with north-eastern Scarborough.  The LRT would begin at Kennedy Subway Station 
and travel east along Eglinton Avenue and Kingston Road, north on Morningside Avenue to 
Sheppard Avenue East where it would meet the Sheppard East LRT and provide connections 
to Toronto’s new light rail network.  

The Scarborough Malvern LRT would provide modern, accessible, comfortable light rail transit 
service along three of Scarborough’s major roads, the adjacent residential and business 
communities and to major institutions including service into the University of Toronto  
Scarborough Campus and Centennial College Ellesmere  
Campus. The LRT would operate in transit lanes in the  
centre of the street, at most locations, to ensure reliable  
transit service for the community.

Implementation of this proposed LRT line will require that 
the Toronto Official Plan be amended so that the entire 
route is designated as Surface Transit Priority.

Two Open Houses were held for this project on July 23 
and July 24, 2008. Responses to questions and 
comments submitted will be posted in the Frequently 
Asked Questions and Answers section on the project 
website, toronto.ca/transitcity. 

Public Consultation
We are holding two Open Houses where you can learn more about this transit project, ask 
questions, and share your comments. Details are as follows:
Wednesday May 20
6:30 p.m. to 9:00 p.m. 
Bliss Carman Sr. Public School (gym) 
10 Bellamy Road South 

Thursday May 21
6:30 p.m. to 9:00 p.m. 
West Hill Public School (gym) 
299 Morningside Avenue 

Malcolm MacKay
TTC Project Manager
5160 Yonge Street
Toronto, ON
M2N 6L9 

The preliminary planning for the Malvern LRT will lead to a Transit Project Assessment under 
the Environmental Assessment Act. 

We would like to hear from you:
Public consultation is an important part of this study. If you would like to provide comments 
or obtain more information, please contact:
Public Consultation Unit Tel: 416-392-6900
Scarborough Malvern LRT Fax: 416-392-2974
City of Toronto  TTY: 416-397-0831 
Metro Hall, 19th Floor,  malverntransit@toronto.ca
55 John Street, Toronto toronto.ca/transitcity
ON M5V 3C6 see Scarb.Malvern LRT

May 2009:Open Houses
We are holding two Open Houses where you can learn more about the 
Scarborough Malvern LRT , ask questions and share your comments.  Open 
houses will take place as follows:

The Scarborough Malvern LRT preliminary planning will lead to a Transit 
Project Assessment under the Environmental Assessment Act. 

Wednesday, May 20, 2009 
6:30 p.m. – 9:00 p.m.  
Bliss Carman Public School (Gym)
10 Bellamy Road South
Via Transit: 102 Markham Rd.  Bus

Thursday, May 21, 2009
6:30 p.m. – 9:00 p.m.  
West Hill Public School (Gym) 
299 Morningside Ave
Via Transit: 116 Morningside Bus 
or 86 Scarborough Bus

1 2

Toronto’s Transit City:Light Rail Plan
The TTC's new Transit City Plan, unveiled in March 2007 establishes a network of 
rapid transit expansion in Toronto.  Transit City will provide fast and reliable 
public transit service, increase the mobility of Toronto residents, and provide 
system-wide connections to existing and future rapid transit services.  
Scarborough-Malvern LRT corridor is included among the corridors identified in 
the Plan.  More information on the Transit City Plan is available at: 
www.toronto.ca/transitcity 

The Transit City Plan proposes to introduce low floor, fully accessible Light Rail 
Vehicle service for the study corridor.  Light rail transit is defined as a form of 
public transit that uses rail technology for vehicles operating in an exclusive 
right-of-way separated from vehicular traffic.

Minneapolis, Minnesota

May 20
Open House

May 21
Open House

Study Corridor

Details (Co-ordinate With Others)

Proposed Transit City LRT Lines

Open House Location

legend
Scarborough Malvern

Notice of Public Information 
Centres
The Toronto Transit Commission (TTC) 
and the City of Toronto are undertaking 
preliminary planning for a new Light 
Rail Transit (LRT) route connecting 
Kennedy Subway Station with northern 
Scarborough.  This high quality transit 
service would begin at Kennedy 
Subway Station and travel east along 
Eglinton Avenue to Kingston Road, east 
on Kingston Road to Morningside 
Avenue, north on Morningside Avenue 
to Sheppard Avenue East where it 
would terminate at the Sheppard East 
LRT.  

Service to the Malvern Town Centre 
area will be provided by a future 
extension of the Scarborough Rapid 
Transit (SRT). 

The Scarborough Malvern LRT would 
provide modern, accessible, 
comfortable light rail transit service to 
University of Toronto Scarborough 
Campus, Centennial College Ellesmere 
Campus and the northern Scarborough 
community. The LRT would operate in 
transit lanes in the centre of the street, 
at most locations, separated from vehicular traffic to ensure reliable transit service for the community.  

The preliminary planning includes  the alignment of the line, stop locations, a new LRT bridge over Highland Creek and transfers to other transit services.  The key transfer 
points are at the Eglinton Avenue/ Kingston Road intersection with the proposed Kingston Road Transit project, at Eglinton and Guildwood GO Stations, at the Kingston 
Road / Lawrence Avenue / Morningside Avenue triangle, with existing busy bus routes, and with the University of Toronto Scarborough Campus.

The connection of the Scarborough Malvern LRT  to the future Eglinton Crosstown LRT and SRT Line at Kennedy Subway Station, as well as the connection to the Sheppard 
East LRT are being developed by other studies.

Two Open Houses were held for this project on July 23 and July 24, 2008.  The responses to questions and comments submitted by the public will be posted in the 
Frequently Asked Questions and Answers section on the project website, www.toronto.ca/transitcity. 

Official Plan Amendment 
The plan for the  Scarborough Malvern LRT  will require that the Toronto Official Plan be amended to identify the entire route as Surface Transit Priority.

MAY 2009

April 2009

SCARBOROUGH MALVERN LIGHT RAIL TRANSIT (LRT)
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Existing TTC Subway and SRT Lines

Identified Corridor

Conceptual Corridor

Completed Studies

Ongoing Studies

Future Studies

1

2

3

4

5

6

Spadina Subway Extension EA 
Spadina Bus Only Lanes Transit Improvements EA  
St. Clair Avenue West Transit Improvements EA
Strategic Plan for the Future of the Scarborough RT 
Don Mills Road LRT EA
Sheppard East LRT  EA

7

8

9

10

11

12

Scarborough Malvern LRT  
Eglinton Crosstown LRT  
Etobicoke-Finch West LRT  
Jane LRT  
Waterfront West Transit LRT EA 
Yonge Street Surface Transit Improvements EA 

13

14

15

16

17

18

Kingston Road Transit Improvements EA  
Waterfront East Transit EA  
Transit Opportunities in Hydro Corridors 
Bremner Boulevard Transit EA  
Scarborough RT Extension Future Study
Sheppard Avenue West Transit Improvements 

19

20

21

Dundas West Transit Improvements 
Queen Street Transit Priority 
King Street Transit Priority 

Why was LRT technology chosen instead of adding more buses? 
In 2007, TTC announced the Transit City Plan to develop a rapid transit network in order to provide seamless interconnections to existing and future transit 
services.  LRT is preferred over buses for a wide variety of reasons. LRT is more comfortable for riders, quieter, has no emissions on the street, and is far superior in 

carrying capacity in a constrained environment such as an arterial roadway.   

How will TTC protect and/or enhance green space as part of this project? 
The protection of green spaces and trees is a priority. The park paths under the Highland Creek bridge will be maintained.  As indicated in the typical Transit City 
cross section, street trees are being considered for inclusion where possible to increase the urban tree canopy.  As part of the preliminary engineering phase, a 

detailed inventory of the existing street trees will be undertaken.  

Any trees lost during construction will be replaced where possible according to the City’s forestry policy.  The TTC, in concert with the City of Toronto, will develop a tree 
planting program to identify areas for installation of trees where they are not present today.  TTC has already been working with the Toronto and Region Conservation 
Authority to develop workable solutions to the crossing of Highland Creek at Morningside Avenue and to the alignment within the Highland Creek valley.

Q
A

Q
A

In addition to the Scarborough-Malvern LRT, the City and the TTC are currently involved in a number of transit-related studies throughout Toronto.  The studies are 
presented on the map below:

City/TTC:Transit Studies / Projects

Study Process:Common Questions

MAY 2009

How To: Contact Us
We want to hear from you.   Your input is valuable to us. You can get involved in different ways:
  Attend an Open House
  Visit the project website at www.toronto.ca/transitcity to get information and updates on the study
  progress. It provides an easy way for you to send comments and to review the latest study information.
  Have your name added to the project mailing list to receive study updates  
  Watch for information in local newspapers
  Contact the project team: Public Consultation Unit

City of Toronto
Metro Hall, 19th Floor
55 John Street
Toronto Ontario M5V 3C6
Tel: 416-392-6900
Fax: 416-392-2974
TTY: 416-397-0831 

Malcolm MacKay
TTC Project Manager
5160 Yonge Street
Toronto, Ontario, M2N 6L9

Email: malverntransit@toronto.ca
Web: www.toronto.ca/transitcity  (see: Scarborough Malvern LRT)
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This summary report was prepared by LURA Consulting. LURA is providing third-party open 
house hosting services as part of the Toronto Transit Commission (TTC) and the City of 
Toronto Transit City projects. This summary captures the key comments submitted during the 
noted open houses. It is not intended as a verbatim transcript. If you have any questions or 
comments regarding the summary, please contact:  
 

 
Malcolm MacKay 

Scarborough Malvern LRT Project Manager 
TTC 

Phone: 416-393-7877 
malcolm.mackay@ttc.ca 

Jason Diceman 
Consultant 

Lura Consulting 
Phone: 416-410-3888 x 8 

jdiceman@lura.ca  
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1. Introduction 

The Toronto Transit Commission (TTC) and the City of Toronto are undertaking an Environmental 
Assessment Study to identify a potential Light Rail Transit (LRT) corridor connecting Kennedy Subway 
Station with northern Scarborough. 
 
Two public open houses were conducted in May 2009 to share information about the project with the 
community and to gather feedback on preliminary project plans. These open houses took place on the 
following dates and locations: 
 
Wednesday, May 20th 
6:30 p.m. – 9:00 p.m. 
Bliss Carman Public School 
10 Bellamy Road South  
(Markham Rd and Kingston Rd) 

Thursday, May 21st
6:30 p.m. – 9:00 p.m. 
West Hill Public School 
299 Morningside Ave 
(At Kingston Rd) 

 

1.1 Attendance 
Fifty participants signed in at the May 20th open house, and 145 participants signed in at the open house that 
took place on May 21st. The open house included 49 detailed display boards, a Frequently Asked Questions 
handout (both available for download on the project web page at toronto.ca/involved/projects/malvern_lrt), 
a continuous loop slide show with voice over, and an open invitation to ask questions and discuss the plan 
with the many project team members present.  
 
Participants were invited to write down their ideas and opinions on comment forms and submit them at the 
registration table.  12 comment forms were received on the 20th and 12 on the 21st. 
 
At the open house held on the 21st, and in addition to the comment forms received, project team members 
and Lura staff also recorded 39 participant comments on clip boards. Up to June 5th, the TTC received one 
open house comment form via fax and one form via email. This report summarizes all the comments 
received. 
 
2. Notification 

The following section lists the methods used to notify stakeholders and the public about the Scarborough Malvern LRT 
project.  
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2.1 Canada Post Drops and Newspaper Ads (led by the City of Toronto) 
Notices 
� May 6, 2009: 59 166 notices were sent to all properties within approximately 1 km of the Scarborough 

Malvern LRT route. 
 

Newspaper Ads 

� Scarborough Mirror (Friday May 8th and Wednesday May 13th). 
 

3. Comment Summary 

The comments received generally consisted of the following types:  
� Disagree with the lack of left hand turns. This is one of the top concerns. 
� Concern that the LRT Stops will be too far away from each other. 
� Many concerned with the impact this project will have on surrounding property. 
� Concern that cars will be diverted into surrounding neighbourhoods and local roads. 
� Concern over potential increased traffic along major and local roads. 
� Intersection of Kingston Rd. and Morningside was a primary concern. 
� Concern over increased traffic with lane reductions. 
� Many support the project. 

 
All comments are listed in greater detail in the appendix. 

4. Appendix A – Aggregated Comments 

A summary of the all aggregated comments are presented below.  They are grouped by topic and type of 
comment. A number in brackets is used to count duplicate comments received.  
 

4.1 Support 
LRT 
� LRT will increase on-time performance and make traveling quicker. 
� Good choice to run via UTSC and Military Trail. 
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Design 
� If the project is implemented, the future of the area will be bright (as opposed to the previous 

slow development). Hope that the project will start soon. (2) 
� Better transit and bike lane access. 
 
Open House 
� It is a very well organized open house. Thanks a lot! 

 
  General 

� Well done! 
� Overall, looks great. 
� Build it! 
� What we see is good so far.  
� Long overdue. 
� Excited about the project – it looks great! 
� Good plan! (2)  
� Generally very supportive of concept and plan, although a subway is preferred.  
� Thanks for putting so much effort into this project with consideration for so many aspects of the 

community.  
� Like less pollution. 

 

4.2 Concerns  
General LRT Questions 
� What’s the difference between a streetcar and LRT? 
� Will construction take as long as the St. Clair experience? 
� Will there be a guarantee that the LRT will have signal priority? 
� Fallout considerations if the LRT fails – major construction and possible related accidents. 
� Will it make people use local roads more often? 
� The raised platform is an issue on St. Clair for emergency vehicles. Why are the same platforms being 

considered?  
� If centre platforms are projected for a few stations, will the LRT have doors on both sides of the cars? 

 
LRT Stop Spacing, Placement and Routing Design 
� East bound platforms are too far from each other (intersection of Brimley, Danforth and Eglinton) 

making them too far to walk. 
� Lack of stop at Morningside Park (between West Hill and Ellesmere). 
� How will we get students to the high school in Guild Parkway if the 116 Bus is illuminated? 
� At Kingston and Eglinton, recommend having flanking platforms so that Morningside bound LRVs 

share the same platform as the BRT loop.  
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� The original Transit City Plan showed Morningside and Finch as the terminus. Now, Morningside 
Heights will not have any rapid transit reaching the community.(2) 

� Remove Golf Club Rd. stop. 
� LRT should connect to GO trains at Guildwood. 
� Lakeshore line GO trains should connect to Scarborough-Malvern LRT.  

 
LRT Safety  
� Safety concern. The wires (that power the line) will be within reach from those living “on top” of the 

retaining wall. Please consider an aesthetic solution, such as a glass canopy. 
� Safety concern. Getting out of driveways facing Eglinton. 

 
LRT Related Noise and Vibration 
� Ask consultants to comment on the noise and vibration affects of the LRT on adjacent properties. 
� Concern with the noise that the retaining wall will not deter (it will not absorb any noise as grass 

currently does). 
� Noise at Fairwood and Morningside. 
 
LRT Cost and Fares 
� Don’t want fares to increase. Maintain low cost. 
� Where is the money coming from? 
 
Urban Design 
� Prefer a left turn lane on the west bound portion of Eglinton Ave E at Brimley and at Kingston Rd. 
� Problematic if left turns are reduced (along Kingston Rd. and Morningside) (4) 
� Hydro lines should be buried with construction. 
� After a snow storm, where will the snow be placed? (3) 
� Concern from business owners - need to be able to turn left at Falaise Rd. when going east on 

Kingston Road (especially if commuters can’t make a left turn at Morningside). (2) 
� Bridges will need reconfiguration and therefore induce traffic problems.   
� Emergency access. 
� Kingston Road is currently congested. If one lane is removed, there will be too much traffic. 
 
Automobile and Traffic 
� Where are the cars going to be parked? (2) 
� Cars should not be waiting at lights for extended periods of time. 
� Concerns about commuters using side streets to avoid traffic – especially near public schools. 
� Concerns about traffic infiltration into surrounding communities. 
� Traffic will be highly congested on Kingston Road between Eglinton Ave. E and Morningside Ave. (6) 
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� Traffic on Morningside and Military Trail. 
 
Aging Population 
� Illogical to increase the distance between stops. 
� Rather than walking further, better to increase travel times (decrease physical demand of walking). 
� Problematic with older people walking long distances to get to LRT stop. 
 
Property 
� How will the project affect property value and property taxes? (2) 
� Is it necessary to demolish houses? Will you provide new housing to those who lose their house? 

 
General 
� Why the sudden haste of building a new LRT line with new cars? Until March of this year, the City did 

not have any plans to build LRTs all over the City. 
� Appears to be a plan to get rid of the automobile. 
� Construction of the project and the after effects will put hundreds of merchants out of business. 
� Will it result in similar problems as what is being faced by St. Clair? 
� GO Transit cannot serve travel demand. 

 

4.3 Suggestions  

LRT 
� Advantage of using one type of car for all routes. 
� No need for a vehicle with doors on both sides. 
� Expedite the construction to connect Kennedy Station to the University of Toronto Campus.  
� The Scarborough-Malvern LRT should be built underground from Kennedy Rd. Subway Station 

to Kingston Road and Morningside Ave. This will decrease congestion in this area. 
� Build an under/above ground subway that is not located in the middle of a heavily travelled road. 
� Extend the Scarborough-Malvern LRT to Morningside and Oasis Blvd and build a station at the 

Havelock Railway with parking in the hydro corridor. 
� There should be a stop at Milner and Morningside (highly used intersection). 
� Over time, the line can extend to Steeles with parking facility in the Hydro ROW. 
� Link Scarborough-Malvern LRT with Sheppard LRT. 
� Build it faster. 
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Urban Design 
� Put the junction underground between Eglinton and Kingston Roads using the centre of the road. 

Better for winter climate. 
� Maintain existing driveway locations to facilitate access into buildings. 
� Investigate opportunity of removing pedestrian crossing on west side at Beachell St. and Eglinton 

and push back the green space to make flush entrance to driveway. 
� Need a left hand turn at Kingston and Morningside. 
� Relocate power/hydro lines underground. (2) 
� Retaining wall should be built to align the LRT to the new bridge over Highland Creek. 
� Newly implemented bike lanes should have a barrier from car traffic. 
� Put the Eglinton – Kingston triangle underground. 
� Need park n’ ride on Kingston Road. 
� Need more trees. 

 
Future Open Houses 
� Invite someone from the City’s planning department for next open house. 
� Provide copies of the preferred route cross sections. 
� All property owners who will be affected should get additional details on the project. 

 

4.4 Need for further Information  

� Regarding Kennedy Station development on next open house. 
� On the City’s planning department in regards to this project. 
� Need more consultation meetings. 
� Want EA report of the effect this will have on Highland Creek. 
� Need further explanations about left turns. 

 

4.5 Questions 

� Is it possible to combine the Eglinton Crosstown LRT with the Scarborough-Malvern LRT? This 
would avoid the need to change lines at Kennedy Station. 

� What is the likelihood of increased homeowner taxes at all levels (Municipal, Provincial and 
Federal)? 

� Will there be further meetings as the project progresses? 
� How much is the study and construction project management cost? 
� Why is the Scarborough Malvern LRT at the bottom of the priorities?  
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� Why didn’t the City consider extending the Bloor Street subway from Kennedy Station to the 
Scarborough Town Centre and to Sheppard Avenue? 

� What will the City do with the present LRT from Kennedy to the Scarborough Town Centre? 
� How will it work with Canadian climate (winter)? 
� When will it be built? 
� How will I access my property? 
� What’s the status of the SRT? 
� How will the different LRT projects be coordinated? 
� What happens at Kennedy? 
� What are the alternatives to buses along certain routes not serviced by LRT (e.g. 116 route)? 
� What hours will the construction be? 

 

4.6 Out of Scope (subway, other lines, etc.) 

� Population wants a subway, not LRT. (2) 
� Use licence plate camera to decrease driving on Kingston Road (or use tolls). 

 
Other more detailed letters submitted to the TCC are recorded in the comment monitoring table. 

1

SCARBOROUGH-MALVERN LRT – PRELIMINARY PLANNING FOR A 
TRANSIT PROJECT ASSESSMENT STUDY

WELCOME TO OUR PUBLIC OPEN HOUSE

SCARBOROUGH-MALVERN LIGHT RAIL TRANSIT (LRT)
Preliminary Planning for a Transit Project Assessment Study

May 20, 2009 and May 21, 2009

PLEASE SIGN IN

Members of the Project Team are available to discuss the project with you.
Please feel free to ask questions and fill out a comment sheet.

Visit us at:  www.toronto.ca/involved/projects/transit_city

2

SCARBOROUGH-MALVERN LRT – PRELIMINARY PLANNING FOR A 
TRANSIT PROJECT ASSESSMENT STUDY

Purpose of Today’s Open House
� present the study background and a project update
� respond to your comments from the previous public open houses
� present the preferred design that has been developed for the 

Scarborough-Malvern LRT project
� identify the potential impacts and proposed mitigation measures
� obtain your further comments on the preferred design in order to finalize 

the design and take it forward for approvals
� answer any questions and concerns about this project

3

SCARBOROUGH-MALVERN LRT – PRELIMINARY PLANNING FOR A 
TRANSIT PROJECT ASSESSMENT STUDY

Toronto Official Plan

The Toronto Transit City Light Rail Plan, including the Scarborough-Malvern Light 
Rail Transit project, implements the Toronto Official Plan by moving more people 

and encouraging new development and intensification along identified transit 
corridors, allowing a more productive and efficient use of the City’s infrastructure 

and rights-of-way.

The Toronto Official Plan supports continued growth in 
order to ensure the City’s vitality and economic growth.

It also places greater emphasis on using available road 
space, focusing on movement of people, rather than 
vehicles, in order to address the future growth in travel.

Transit, walking, and cycling in conjunction with 
providing a better variety and density of transit-oriented 
development are major cornerstones of the Official 
Plan.
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TTC Ridership Growth Strategy / Transit City 
In support of the Toronto Official Plan, the TTC 
prepared a strategy that focuses on increasing 
service and improving the speed and reliability of 
the TTC, and identifies corridors for transit 
infrastructure investment.

The Ridership Growth Strategy set the stage for 
the Toronto Transit City Light Rail Plan that 
recommends a widely-spaced network of electric 
light rail lines, each on its own right-of-way 
throughout the City to meet future transit demand.

The Toronto Transit City Light Rail Plan, including the Scarborough-Malvern Light 
Rail Transit project, builds on the TTC Ridership Growth Strategy and implements 

the transit policies of the Toronto Official Plan, providing fast, reliable, and 
accessible transit throughout the City. 
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Toronto Transit City Light Rail Plan

“The Toronto Transit City 
LRT Plan is a bold vision 
for public transit.  It will 

allow us to tackle climate 
change and reduce 

congestion while improving 
service in all parts of the 

City”

Mayor David Miller

In June of 2007, the 
Province announced,  

“Move Ontario 2020”, a plan 
to fund 52 transit projects 

in Ontario, including 
funding for the TTC’s 
Transit City LRT Plan.

Premier Dalton McGuinty

� seven new LRT lines, including the Scarborough-Malvern LRT project
� reserved rights-of-way
� total of 120 km of new fast and reliable light rail transit service
� projected 175 million passengers by 2021
� connect to existing and planned local and regional transit lines

6
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Official Plan Amendment
An amendment to Map 5 of the Toronto Official Plan is required in 
order to identify the segment of Morningside Avenue, from Kingston 
Road to Sheppard Avenue, and the sections of roadways in the 
general vicinity of University of Toronto Scarborough Campus (UTSC) 
(i.e. portions of Ellesmere Road and Military Trail), as part of the 
Official Plan "Surface Transit Priority Network".

Currently, the segments of  Eglinton Avenue East and Kingston Road 
along which the LRT is proposed to be constructed and operated are 
identified as such in the Official Plan.

This amendment will enable public works related to the proposed 
Scarborough-Malvern LRT project to proceed upon approval of the 
Transit Project Assessment Study.

An additional amendment to the Right-of-Way widths identified in Map 
3 of the Official Plan for a section of Morningside Avenue, north of 
Kingston Road (presently 30 metres), and Military Trail (presently 27
metres) may also be required to provide the 36 metres, as reserved 
for the rest of the project.
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FUTURE OUTCOME
Congestion will increase, along 
with increased travel times and 
longer delays, due to the planned 
increase in population and 
employment in the City and 
surrounding regions.

“DO NOTHING”
Will result in a lack of travel alternatives to the private auto and an 

increasing dependency on private auto travel.

“PROVIDE FREQUENT AND RELIABLE TRANSIT”
Provide an attractive alternative to private auto use, achieved by 

re-allocating road space to create reserved transit lanes.

FUTURE OUTCOME
Re-allocation of road space for 
transit may increase congestion at 
specific locations, which may be 
mitigated with changes to travel 
behavior (i.e. alternative travel 
modes, routes, and / or times).

For those choosing not to alter their 
travel behavior, increased travel 
times and longer delays will be 
encountered.

3300 vehicles and 
buses

5300 people

People Movement Capacity For 3 Lanes Per Hour
2000 vehicles + 40 
Light Rail Vehicles

7600 people

43% Increase

Transit City – Moving People in the 21st Century
Future without Improved Transit Future with Transit City

8

SCARBOROUGH-MALVERN LRT – PRELIMINARY PLANNING FOR A 
TRANSIT PROJECT ASSESSMENT STUDY

Transit City – Moving People in the 21st Century

Toronto Transit City Light Rail Plan will increase capacity for people 
movement in an economically and environmentally responsible manner.

People Movement Capacity
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Transit City – Moving People in the 21st Century

Vehicular traffic will be affected:
� travelling by car may be more difficult due to lane re-allocation to 

create transit only lanes in specific locations (e.g. Eglinton Avenue 
East, Kingston Road) 

� traffic patterns will change due to:
� transfer from private auto to transit mode
� change in driving habits:

– different routes
– different travel times

� conditioning from the construction period
� longer term changes:

– live and work closer
– change to a sustainable travel mode (bike lanes, etc.)
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Study Schedule and Process 

APR MAY� JUN JUL AUG OCT NOV DEC JAN FEB MAR APR MAY JUL AUG SEP OCT NOV DEC

IDENTIFY�PROBLEMS�AND�
OPPORTUNITIES

IDENTIFY�AND�EVALUATE�
ALTERNATIVE�TRANSIT�SOLUTIONS

PUBLIC�OPEN�HOUSE�NO.�1

DEVELOP�AND�EVALUATE�
ALTERNATIVE�DESIGN�CONCEPTS

PUBLIC�OPEN�HOUSE�NO.�2

NOTICE�OF�COMMENCEMENT�FOR�
TRANSIT�PROJECT�ASSESSMENT

FINAL�PUBLIC�OPEN�HOUSE

OFFICIAL�PLAN�AMENDMENT

ENVIRONMENTAL�PROJECT�REPORT�
DOCUMENTATION

REPORT�TO�TTC�AND�CITY

NOTICE�OF�STUDY�COMPLETION

REVIEW�PERIOD

TRANSIT�PROJECT�ASSESSMENTPRELIMINARY�PLANNING

2008 2009
SEP JUN

WE�ARE�HERE
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Project Objectives and Background 
At the previous public open houses held on July 23rd and 24th 2008, the Scarborough-
Malvern LRT Transit project was introduced to identify, analyze, and recommend a 
preferred design that will provide a high quality transit service corridor connecting 
Kennedy Station with the northern Scarborough area, in a manner that:

� is affordable
� makes transit a more attractive travel option by improving travel times, comfort, 

and reliability of service
� supports other City objectives such as good urban design, and creates a more 

attractive walking and cycling environment
and that: 

� respects other road users, adjacent properties, and the natural environment
� supports the City’s growth objectives of providing a better variety and density of

transit-oriented developments
At that time it was recommended that the existing bus service along Eglinton Avenue 
East, Kingston Road, and Morningside Avenue be replaced with electrically powered 
“light rail” vehicles operating in reserved lanes in the centre of the roadway.
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Issues Raised from Open House No. 1

Summary of the July 23rd and 24th Public Open Houses:
� over 120 people attended the 2 open houses
� received 120 comment sheets or e-mails from you
� concerns identified with the proposed Scarborough-Malvern 

LRT project were primarily traffic, route issues, and 
protection of green spaces

� there was general support for the project 

A “Frequently Asked Questions” handout is available that addresses 
issues / questions received to-date, and provides other project 

information. If your issue / question is not presented here, or you have not 
received a response, staff are available to speak to you tonight.
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Work Completed Since Open House No. 1
� responded to received comments and considered identified issues / 

concerns
� refined project study recommendations, and documented in a project 

feasibility report, including identified design issues
� developed alternatives, conducted analysis, and completed evaluations 

for identified design issues 
� undertook extensive consultation with stakeholders including City of 

Toronto departments, TRCA*, MTO*, and the UTSC*
� selected a preferred design in conjunction with the stakeholders
� conducted a detailed assessment of the preferred design, identifying 

opportunities, potential impacts, and potential mitigation measures
� prepared draft Transit Project Assessment Study report documentation

* TRCA – Toronto and Region Conservation Authority, MTO – Ministry of Transportation of Ontario, UTSC – University of Toronto Scarborough Campus
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New Transit Vehicle

PORTO, PORTUGAL ENHANCED ACCESSIBILITY

VALENCIA AND ALICANTE, SPAIN MINNEAPOLIS, USA

The LRT vehicles used for the 
Toronto Transit City Light Rail Plan, 
including the Scarborough-Malvern
project, will be typical modern LRT 
vehicles and have: 

� larger capacities – about twice 
as long as the standard 
streetcar in Toronto

� enhanced accessibility – low 
floor vehicles with level loading 
from the on-street platforms

� loading from all doors –
significantly reduces the time 
spent serving stops

� operator cabs at both ends –
the vehicle can operate in 
either direction and not require 
a loop to turn around

� a modern design – some 
typical examples are shown 
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Overall Project Schedule 
The remaining project study schedule is:

� Public Open Houses No. 2 May 20 and 21, 2009
� Final Public Open House Summer 2009
� Completion of Project Assessment Study Fall 2009 

The following is the project schedule subject to approvals and funding:
� Commencement of Design 2013
� Commencement of Construction 2014
� Project Completion 2018
� Scheduled Revenue Service 2019

The SMLRT project is part of the provincial Move Ontario 2020
announcement, and is included in the 16 - 25 year plan in the Metrolinx, 
BIG MOVE Regional Transportation Plan.
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Recommended Project
Based on the comments received and the work completed to-date, the 
recommended LRT alignment  is on Eglinton Avenue East, Kingston Road, 
and Morningside Avenue via Ellesmere Road and Military Trail with the 
following features:

� 13 km at-grade alignment, generally within a reserved right-of-way
� 20 stops, including 2 terminus and 18 intermediate stops
� westerly terminus connection at Kennedy Station
� northerly terminus at Sheppard Avenue East
� projected ridership of 4,600 – 5,000 people per hour at the busiest point
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Recommended Project – Eglinton Avenue East
Major features include:
� 4.7 km section length in the centre of the roadway, from Kennedy Station to Kingston Road 

(connection to Kennedy Station being co-ordinated with another study)
� integrated connection with local bus routes and the proposed Kingston Road Bus Rapid Transit 

(BRT) at Kingston Road, with local urban design / landscaping opportunities
� intermediate LRT stops include:

� Midland Avenue 
� Falmouth Avenue
� Danforth Road
� McCowan Road 

� Bellamy Road North / Eglinton GO Station
� Mason Road 
� Markham Road
� Eglinton Avenue East / Kingston Road  

� connections with other transit service include:
� GO – Kennedy Station
� GO – Eglinton Station

� TTC - Scarborough Rapid Transit (SRT)
� TTC - Bloor-Danforth Subway
� TTC - proposed Eglinton Crosstown LRT
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Preferred Design – Kingston Road BRT Connection
In addition to providing an integrated connection with the proposed Kingston Road 
Bus Rapid Transit (BRT) and TTC local bus routes, the Eglinton Avenue East and 
Kingston Road intersection presented a number of challenges:

� maintain existing traffic and pedestrian movements
� allow for efficient LRT operations, including turning movements onto 

Kingston Road and storage and turn-back capability  

The preferred design 
addresses all of these 
challenges, including 
providing urban design / 
landscaping
opportunities (identified 
by green areas). 
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Recommended Project – Kingston Road
Major features include:
� 3.6 km section length in the centre of the roadway, from Eglinton Avenue East / Kingston Road 

intersection, including a connection with the Kingston Road BRT, to the Morningside Avenue 
intersection

� an integrated connection with local bus routes is provided at the Kingston Road / Morningside 
intersection, including reserved bus lanes east of Morningside Avenue

� intermediate LRT stops include:
� Scarborough Golf Club Road
� Guildwood Parkway
� Celeste Drive / Guildwood GO

� connections with other transit service include GO / VIA – Guildwood Station

� Galloway Road
� Lawrence Avenue East
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Major features include:
� section length of 4.2 km from Kingston Road / Morningside Avenue intersection to the intersection 

of Sheppard Avenue, including a connection with the Sheppard East LRT (northern terminus has 
been modified due to the proposed extension of Scarborough RT line to Malvern Town Centre):

� in the centre of the roadway from Kingston Road to a realigned Beath Street 
� off-street along the east side of Morningside Avenue to Ellesmere Road over the Highland 

Creek valley, including a new Highland Creek bridge
� off-street along south side of Ellesmere Road into the University of Toronto Scarborough 

Campus (UTSC)
� intermediate LRT stops include:

� Kingston Road / Morningside Avenue
� West Hill C.I. Beath Street
� Ellesmere Road 

Recommended Project – Morningside Avenue

� UTSC
� Military Trail / Morningside Avenue
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Preferred Design – Highland Creek Crossing
A number of alternatives were investigated for the Highland Creek crossing for the LRT 
right-of-way, including widening the existing bridge structure or constructing a new separate 
bridge structure.
Although widening the existing 
bridge structure could potentially be 
less expensive, it was 
recommended to construct a new 
separate bridge structure:

� simplified engineering design 
and construction

� capability of fully addressing 
identified environmental 
concerns

� minimized traffic impacts 
during construction

� avoided operational and 
maintenance issues when 
the LRT is in service

New Bridge for LRTExisting Bridge Widened 
for Bike Lanes
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left turn
lane

Preferred Design – Recommended Typical Cross-Section

TYPICAL MIDBLOCK ALONG
EGLINTON AVENUE EAST AND KINGSTON ROAD

TYPICAL INTERSECTION ALONG 
EGLINTON AVENUE EAST AND KINGSTON ROAD

Note: Trees / plantings, street furniture, 
pedestrian treatments, and other urban 
design elements to be defined during the 
detailed design stage.

The recommended typical cross-
section presents opportunities to 
provide:

� increased tree canopy area
� designated bike lanes on 

both sides of the roadway
� urban design, landscaping, 

and streetscaping features

23

SCARBOROUGH-MALVERN LRT – PRELIMINARY PLANNING FOR A 
TRANSIT PROJECT ASSESSMENT STUDY

Information
Columns

Bench

Multi Publication 
Structure

Newspaper Box 
Corral

TTC Shelter

Bicycle 
Lock-up

Public Posting 
Columns

Preferred Design – Streetscape Design
The City and the TTC will enhance the urban design environment on all the Transit City project rights-of-way. 
Streetscape elements with co-ordinated street furniture and landscaping will be incorporated into the projects 
during the design phases of each project. During this transit project assessment stage, opportunities are 
being identified and protected, for the implementation of urban design elements along the alignment.

Litter / Recycling 
Receptacle

STREET FURNITURE
PEDESTRIAN
TREATMENTS

TREES / 
PLANTINGS
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Preferred Design – Substations
Power substations convert the higher voltage 
power provided by the hydro distribution lines 
into lower voltage direct current needed to 
operate the light rail vehicles. Substations are 
quiet, safe and designed to fit into their 
surrounding community.

Electrical substations are located about 1.5 km 
apart along the LRT alignment. Ten new 
electrical substations are required for the 
project, and potential locations have been 
identified.

The large project drawings indicate the potential 
locations where the substations may be located.
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Assessment of the Preferred Design

An assessment was undertaken for the preferred design, addressing:
� Traffic
� Property
� Environment

� Natural Heritage (vegetation, wildlife, fisheries and aquatic 
ecosystem)

� Air Quality
� Noise and Vibration
� Archaeological Resources
� Cultural and Built Heritage
� Socio-economic / Community
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Traffic

The implementation of the preferred design for the Scarborough-Malvern LRT 
project will result in the following :

� a right-in / right-out arrangement at non-signalized side streets and 
entrances to ensure safe LRT operations, with left-turn and U-turn 
opportunities being provided at other nearby locations

� left-turns may not be provided at specific major signalized intersections in 
order to improve transit operations, but left-turn and U-turn opportunities will 
be provided at other nearby locations

� travelling by transit will be improved, but travelling by car may be more 
difficult due to the re-allocation of road space to create reserved transit 
right-of-way along Eglinton Avenue East and Kingston Road
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Traffic – Non-signalized Intersections
At existing non-signalized 
sideroad intersections and 
entrances, there will be a 
right-in / right-out arrangement 
to ensure safe LRT operations 
throughout the project limits.

The preferred design has 
carefully considered each 
location to ensure that either 
an existing or new signalized 
intersection is nearby to 
provide a U-turn opportunity.

During the design phase, the 
City and the TTC will conduct 
additional studies to 
investigate opportunities to 
minimize these impacts. In 
addition, the City may 
undertake local traffic 
monitoring studies during LRT 
operations to investigate any 
identified issues.
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Traffic – Left Turns
During the development of the recommended design, 4 locations were identified with LRT 
operational issues that would affect the speed and reliability of the transit service, and 
presented safety issues associated with transit patrons, pedestrians, and / or vehicular traffic. 
These locations were:
� Eglinton Avenue East at Brimley Road and Danforth Road intersections
� Eglinton Avenue East and Kingston Road intersection
� Kingston Road and Morningside Avenue intersection
� Highway 401 / Morningside Avenue interchange

A transit-traffic analysis was conducted for each location and specific design 
recommendations were made to ensure effective and safe LRT operations and pedestrian 
movement. Recommended changes to turning movement arrangements included:
� eastbound and westbound left turn movements at both Brimley Road and Danforth 

Road will not be provided
� all left turn movements at the Kingston / Morningside intersection (i.e. eastbound, 

westbound, northbound, and southbound) will not be provided
� eastbound right turns at the Kingston / Morningside intersection will not be provided
� provision of a 2-stage north / south pedestrian crossing at the Kingston / Morningside 

intersection
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Traffic – Increase in People Movement Capacity
The Scarborough-Malvern LRT project with the allocation of 
roadway space for a reserved transit right-of-way will increase 
the overall people movement capability for each corridor, 
consistent with the Toronto Official Plan, but will change the 
vehicular travel capacity:
� along Eglinton Avenue East, estimated 30 - 35% 

reduction in existing roadway vehicle capacity
� along Kingston Road, estimated 40 - 50% reduction in 

existing roadway vehicle capacity 
� redistributed left turn movements as a result of U-turn 

provisions may increase delays for left turn movements

To be noted, and consistent with the Toronto Official Plan, 
vehicle usage trends have been recognized in recent years 
(Source: 2006 Transportation Tomorrow Survey):
� reduced automobile ownership
� switching to other travel modes, most notably transit and 

cycling
� more people working from home
� increased carpooling
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Potential Property Impacts
Generally, there is sufficient road right-of-way along most of the alignment to construct the 
recommended Scarborough-Malvern LRT project, but property will be required. 

Eglinton Avenue East and Kingston Road
The majority of the property requirements may be 2 – 3 metres along property frontages in 
order to provide the Official Plan’s designated 36m right-of-way.

Morningside Avenue
The majority of the property requirements between Kingston Road and Beath Street may be 
a couple of metres along the property frontages in order to provide the Official Plan’s 
designated 30m right-of-way along Morningside Avenue. If Council adopts the proposed 36m
designation, the additional property would be acquired over time as development occurs.

Due to the narrower Morningside Avenue right-of-way, and in order to provide a LRT stop 
and a signalized intersection in the vicinity of West Hill C.I., full properties may be impacted.

Properties may be impacted along Morningside Avenue north of Highland Creek, and along 
Ellesmere Road and Military Trail.
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Natural Heritage Assessment
Existing Conditions

• no major natural features along Eglinton Avenue East, Kingston Road, and most of the Morningside Avenue 
corridors due to the highly developed urban environment, where natural features have mostly been disturbed

• no watercourses or fish habitat along the Eglinton Avenue East, Kingston Road, and most of the Morningside 
Avenue corridors

• no rare, threatened or endangered wildlife have been identified 

Highland Creek Area Features
• one valued ecosystem component along study corridor is the Highland Creek valley area, including Highland 

Forest / Wetland Complex ESA, Morningside ANSI, and Highland Creek, located along Morningside Avenue 
between Ellesmere Road on the north and Highland Creek on the south 

• eighteen (18) regionally rare plant species have been identified in the 
Highland Forest ESA and Morningside ANSI

• evidence suggests wildlife, including deer, cross Morningside Avenue
• aquatic species recorded within or near the project area are considered 

to be either very common, common, or non-native in Ontario
• to be noted, no rare, threatened or endangered wildlife have been 

identified in Highland Creek area in recent years
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Natural Heritage Assessment - Features

EGLINTON AVENUE EAST

MORNINGSIDE AVENUE

KINGSTON ROAD

HIGHLAND CREEK AREA
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Natural Heritage Assessment – Vegetation
Potential Project Impacts on the Terrestrial Ecosystem – Vegetation
• minor direct loss of vegetation along the Eglinton Avenue East, Kingston Road, and most of the Morningside Avenue 

corridors
• removal of mature vegetation communities along the east side of Morningside Avenue in the Highland Creek area, directly 

affecting 2.8 ha of mixed forests, 1.0 ha of wetlands, and 0.5 ha of cultural meadow
• creating new forest edges that may result in further indirect impacts (sunscald, windthrow, invasion of exotic species, etc.)

Recommended Mitigation
• during the design phases, conduct a detailed tree inventory and prepare a tree / vegetation protection and compensation 

plan
• prepare an erosion and sedimentation control plan
• determine the precise location of potentially affected rare plant species during the design phases, and develop site-

specific mitigation
• monitor during construction to ensure mitigation is being followed

34

SCARBOROUGH-MALVERN LRT – PRELIMINARY PLANNING FOR A 
TRANSIT PROJECT ASSESSMENT STUDY

Natural Heritage Assessment – Wildlife
Potential Project Impacts on the Terrestrial Ecosystem – Wildlife
• negligible loss of wildlife habitat along the Eglinton Avenue East, Kingston Road, and most of the Morningside Avenue 

corridors
• physical removal of mature vegetation communities and wetlands along the east side of Morningside Avenue in the 

Highland Creek area will result in direct loss of wildlife habitat
• creation of a new forest edge will in the short-term disturb “edge habitat”, such as small mammals and a variety of birds
• increased wildlife crossing widths will increase the exposure to vehicle conflicts and wildlife mortality, however the increase 

is considered minor 
• noise, light, and visual intrusion may alter wildlife activities, patterns, and behavior, but given the extent of urbanization,

wildlife tolerances to human activities, and the limited project impact area, no significant adverse effect is anticipated

Recommended Mitigation
• during the design phases, prepare a vegetation 

/ natural areas protection plan and an erosion 
and sedimentation control plan, and appropriate 
restoration plans for natural areas disturbed 
during construction

• conduct nesting bird survey prior to construction
• vegetation removals will occur outside the 

nesting season
• monitor during construction to ensure mitigation 

is being followed
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Natural Heritage Assessment – Fisheries
Potential Project Impacts on the Fisheries and Aquatic Ecosystem
• minor loss of fish habitat, potentially negligible, associated with the construction of the new Highland Creek crossing
• potential disruption and alteration to fish habitat through changes to water quality and quantity, alterations to base flow 

conditions, and changes in water temperatures
• potential short-term impacts (i.e. fish kills) during construction

Recommended Mitigation
• during the design phases, if required, prepare a fish habitat restoration 

/ compensation plan for any identified harmful alteration to fish habitat
• construct temporary and permanent stormwater management facilities
• prepare an erosion and sedimentation control plan, during the design 

phases
• adhere to the Highland Creek meander belt analysis recommendations

for the new bridge design
• adopt construction best practices into the contract documents, 

including but not limited to: refueling location restrictions, erosion and 
sediment control, in-water and vicinity working and timing restrictions, 
etc.

• prepare emergency response plan for potential spills
• monitor and provide on-site environmental investigations during 

construction to ensure mitigation is being followed
• provide post-construction monitoring to ensure permanent mitigation is 

effective
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Air Quality Assessment
Existing Conditions
• transportation-related emissions in the City of Toronto contribute to the increasingly poor regional air quality
• City of Toronto and the surrounding regions experience periods of elevated pollution levels, with both ozone and fine 

particulate levels that regularly approach or exceed levels for which health effects are known to occur

Potential Project Impacts
• short-term and localized impacts associated with dust and exhaust emissions during construction
• long-term reduction in the increase of pollution levels due to transportation-related sources

Recommended Mitigation
• implement best management practices to minimize dust and exhaust emissions during construction, including 

preparation of an Air Quality and Dust Control Plan 

Project Benefits
• Scarborough-Malvern LRT project and the Toronto Transit City Light Rail Plan is expected to help reduce overall 

emissions of common air contaminants resulting in improved local and regional air quality by providing a viable alternative 
to the use of personal vehicles

213,31420,600CO2 Savings / Year (Tonnes)

53,325,0005,330,000Auto Trips Removed / Year

164,000,00014,100,000Annual Ridership

Overall Transit City PlanScarborough-Malvern LRT
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Noise and Vibration Assessment
Existing Conditions
• Eglinton Avenue East, Kingston Road and Morningside Avenue currently have significant traffic volumes and high 

ambient noise levels

Potential Project Impacts
• temporary and localized increase in noise levels during construction 

Recommended Mitigation
• detailed design will consider individual noise impact mitigation, if warranted (none have been identified at this time)
• incorporate suitable control measures to reduce noise to acceptable levels within stops and in the surrounding 

community
• adhere to noise by-laws in the City of Toronto during construction 
• temporary and localized increase in noise levels during construction will be mitigated adopting best management 

practices during construction, including a Noise Management Plan
• minimal noise and vibration impact due to:

– advances in vehicle and track technology over existing TTC streetcar infrastructure (produces noise and vibration 
levels comparable to the operation of a diesel powered bus)

– modern LRT vehicles are constructed to be quieter
– track construction will include continuously welded rail to minimize the number of rail joints, and the use of rubber 

sleeves that isolates the rail from the concrete
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Noise Assessment
Noise Analysis Results
A noise analysis was carried out in accordance with the established MOE / TTC Protocol. The future noise levels were 
predicted for identified Noise Sensitive Areas (i.e. existing and proposed residential development, nursing homes, group 
homes, hospitals and other institutional land uses where people reside). The changes of the noise levels for each corridor are 
summarized in the following table:

No5-0.2 to +3.5-0.3 to +3.6Morningside Avenue

No5-0.2 to +2.8-0.1 to +2.5Kingston Road

No5-0.6 to +1.2+0.4 to +0.8Eglinton Avenue East

NightDay

Mitigation Required
According to 

MOE / TTC Protocol 
(Yes / No)

Increment Requiring 
Mitigation (dBA)

Sound Level Change Along 
Corridor (dBA)Corridor

Notes:
• example noise levels are 50 dBA for a clothes dryer and 60 dBA for an air conditioning unit
• existing and future noise levels for all SMLRT corridors generally fall in this 60 – 70 dBA range 
• changes of noise levels have the following characteristics:

– 1 dBA increase = not normally perceivable
– 3 dBA increase = just perceivable
– 10 dBA increase = twice as loud (i.e. an air conditioning unit would be considered twice as loud as a 

clothes dryer)
• where the future noise levels with proposed improvements (i.e. with LRT operations) are predicted to have an 

incremental increase of less than 5 dBA, consideration of the provision of noise mitigation is not required 
according to the established MOE / TTC Protocol

39

SCARBOROUGH-MALVERN LRT – PRELIMINARY PLANNING FOR A 
TRANSIT PROJECT ASSESSMENT STUDY

Vibration Assessment Results
A vibration assessment analysis was completed for the TTC Eastern Waterfront project in 2008. The analysis outlined the 
range of vibration levels expected at increasing distances from a TTC streetcar travelling on the latest track technology.

According to the study, the vibration levels resulting from TTC vehicles are well below the established MOE / TTC Protocol 
criteria value limit of 0.01 mm/s at a distance of 12 m from the track. At distances beyond 12 m from the track, the vibration 
levels are considered as not detectable.

Given the minimum distance between the centreline of the proposed SMLRT track and receptor is 15m, it is anticipated that 
receptor vibration levels will be well within the MOE / TTC Protocol criteria value of 0.01 mm/s. The following table provide 
some examples of sources of vibration with the associated vibration levels.

Vibration Assessment

25 - 501.0 - 3.0Pile driver

152.0Compactor

about 80.1Bulldozer, small

10 - 200.1- 2.0Truck traffic over rough surface

10 - 200.01- 0.2Truck traffic over smooth surface

0up to 10Sliding door

0up to 30Shutting door

0up to 40Walking

0up to 100Hammering nail

0up to 150Heel drop

0up to 250Jumping

Distance from Source (m)Typical Ground Vibration Level (mm / s)Source of Vibration
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Archaeological Resources Assessment

Potential Project Impacts
• no potential impacts to known archaeological sites identified (based on completion of a Stage 1 archaeological 

assessment, and where no registered sites within the study area have been identified)
• potential for archaeological resources exist in areas that remain undisturbed by development and construction activities, 

generally located along the alignment section bounded by Morningside Avenue from south of Highland Creek northerly to 
Morningside Avenue and Military Trail (indicated by shaded green areas on the following boards)  

Recommended Mitigation
• conduct a Stage 2 archaeological assessment on any lands that have been identified to have potential archaeological 

potential 
• develop an archaeological monitoring plan prior to construction

Existing Conditions
• no known / registered archaeological sites identified
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Archaeological Resources Assessment

MORNINGSIDE AVENUE / KINGSTON ROAD

U of T SCARBOROUGH CAMPUS AREA

HIGHLAND CREEK AREA

MORNINGSIDE AVENUE / MILITARY TRAIL
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Cultural and Built Heritage Resources Assessment
Existing Conditions
• 7 built heritage (4 designated and 3 identified as potential sites) and 4 designated cultural landscapes were identified within

the corridor
Potential Project Impacts
• no designated built heritage buildings or cultural landscapes will be directly affected, but one resource under the Ontario 

Heritage Act is located in close proximity
• one identified built heritage building has been identified as a potential full property requirement
• three identified built heritage buildings or cultural landscapes may be affected by minor localized grading during 

construction or subject to premature deterioration 

Recommended Mitigation
• prior to detail design, heritage impact assessments / statements will be undertaken for potential affected sites in order to 

identify the specific heritage significance of these resources and to provide appropriate recommendation measures (i.e. 
retention, documentation, document and salvage) 

EGLINTON AVENUE EAST KINGSTON ROAD
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Cultural and Built Heritage Resources Assessment

MORNINGSIDE AVENUE HIGHLAND CREEK AREAKINGSTON ROAD

KINGSTON ROAD KINGSTON ROAD
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Socio-Economic / Community Assessment

Potential Project Benefits
• provide safe, fast, and reliable transit service, that is a viable alternative to vehicular travel
• attract new business in the area based on the provision of increased people movement capacity
• provide employment opportunities during the 4 year construction period
• increase employment opportunities over operating life of SMLRT

Recommended Mitigation
• implement and monitor during construction, effective traffic, noise, dust, etc. management plans

Potential Project Impacts
• short-term, localized road diversions and / or closures during construction
• travelling by car may be more difficult, during and post-construction
• limited noise impacts during construction
• localized impacts associated with dust and exhaust emissions during construction
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Reduce to 
2 Lanes of 
Traffic in 

Each 
Direction

Relocate Street Lighting and 
Install Temporary Traffic Signals

Stage 1

Stage 2A
Note:  Stage 2B Symmetrical

Stage 3

Stage 2B Stage 2A

x
Work Zone

Remove Islands and Install 
Temporary Pavement

Maintain 2 
Lanes of 
Traffic in 

Each 
Direction Work Zone

Maintain
Access to 

Side
Streets and 
Entrances 

Construct Road Widening and 
Boulevard Modifications

Relocate Utilities from LRT 
Right-of-Way

Maintain 2 
Lanes of 
Traffic in 

Each 
Direction

Construction Staging

Construct LRT Right-of-Way

Work Zone
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Project Benefits
The benefits by implementing the Scarborough-Malvern LRT project include:

� supports the City’s growth, including its economic vitality
� ensures that transit is a more attractive travel option by improving travel 

times, comfort, and reliability of service
� increases the people movement capacity in all corridors, generally without 

the widening of roadways and in an environmentally sound manner
� provides enhanced accessibility features for all customers
� provides alternative travel choices for non-drivers, including transit and 

enhanced environments for cycling and walking
� encourages and contributes to improved neighbourhood livability
� provides employment opportunities during construction and LRT operations
� provides opportunities to include urban design and streetscaping features
� contributes to the overall reduction in energy consumption and pollution 

levels
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Next Steps
� review and respond to your questions and input received from today’s open house (please leave your 

comments with us)
� conduct individual meetings with affected property owners

� continue with process to amend the Toronto Official Plan

� publish Notice of Commencement for the Transit Project Assessment Study

� conduct final Public Open House 

� obtain approvals:

� TTC Commission, August 26, 2009

� Planning and Growth Management Committee, September 16, 2009

� City Council, September 30, 2009

� finalize the Environmental Project Report

� publish Notice of Completion for the Transit Project Assessment Study

� submit the Environmental Project Report for public review
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Contact
There are 5 ways to submit your comments: 

1. Hand in your Comment Sheet before you leave tonight

2. Email: malverntransit@toronto.ca
Web: www.toronto.ca/involved/projects/transit_city

3. Phone: 416-392-6900 (24 hours / 7 days comment line)
TTY:  416-397-0831

4. Fax: 416-392-2974

5. By Mail: Scarborough-Malvern LRT
Public Consultation Unit
Metro Hall, 19th Floor
55 John Street,
Toronto, Ontario, M5V 3C6

Please Provide Your Comments by Friday, June 5th, 2009
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Freedom of Information and Protection of Privacy Act

Comments and information regarding this study are being collected 
to meet the requirements of the Environmental Assessment (EA) 
Act.  This material will be maintained on file for use during the study 
and may be included in project documentation.

Information collected will be used in accordance with the Freedom 
of Information and Protection of Privacy Act.  With the exception of 
personal information, all comments will become part of the public 
record.

You are encouraged to contact members of the Project Team if you
have any questions or concerns regarding the above information.











The City of Toronto holds public consultations as one way to engage residents in the life of their city. Toronto thrives on your great ideas and 
actions. We invite you to get involved.

Information will be collected in accordance with the Municipal Freedom of Information and Protection of Privacy Act. With the exception of personal 
information, all comments will become part of the public record.

Scarborough Malvern Light Rail Transit (LRT)
Transit Project Assessment Study – Notice of Commencement and Public Open House

Background:
The Toronto Transit Commission (TTC) and the City of Toronto are planning a new Light Rail Transit (LRT) 
route to connect Kennedy Subway Station with north-eastern Scarborough. The LRT would begin at Kennedy 
Subway Station and travel east along Eglinton Avenue to Kingston Road, north on Morningside Avenue to 
Sheppard Avenue East where it would meet the Sheppard East LRT and provide connections to Toronto’s 
new light rail network.   

The Scarborough Malvern LRT would provide modern, accessible, comfortable light rail transit service along 
three of Scarborough’s major roads, serving the adjacent residential and business communities and major 
institutions including the University of Toronto Scarborough Campus and Centennial College Ellesmere Campus.

Public consultations during the preliminary planning stage were held on July 23, 24, 2008 and May 20, 21, 2009.
Responses to questions and comments submitted to date will be posted in the FAQs section on the project 
website: toronto.ca/transitcity (see: Scarb. Malvern LRT).  

Process
The Scarborough Malvern LRT is following Ontario Regulation 231/08, Transit Projects and Greater Toronto 
Transportation Authority Undertakings (2008). 
The environmental impact of this project has been 
assessed in accordance with the Transit Project 
Assessment Process.  

Next Steps
Following the open house and review of comments,
a formal public notice of study completion will be 
issued. At that time a Environmental Project Report 
will be made available for a 30 day review period 
on the project website: toronto.ca/transitcity 
(see: Scarb. Malvern LRT ). The notice of 
completion will include a number of locations
 to review a hard copy of the report.
Please attend the June 29 Open House to review the plan and share your comments and questions with project staff. 
We would like to hear from you:
If you would like to provide comments or obtain more information, please contact:

Public Consultation Unit Tel: 416- 392-6900
Scarborough Malvern LRT Fax: 416-392-2974
City of Toronto  TTY: 416-397-0831 
Metro Hall, 19th Floor,  malverntransit@toronto.ca
55 John Street, Toronto
ON M5V 3C6

Public Consultation
We are holding an Open House where you can learn more about this transit project, ask questions and share your comments. Details are as follows 

Monday, June 29, 2009, 6:30 p.m. – 9:00 p.m. 
Scarborough Village Rec Centre (Intermission Room) 
3600 Kingston Road 

Malcolm MacKay Tel: 416-393-7877
TTC Project Manager Fax: 416-338-0194
5160 Yonge Street malverntransit@toronto.ca 
Toronto, ON
M2N 6L9

Open House
Scarborough Village

Rec Centre
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This summary report was prepared by LURA Consulting. LURA is providing third-party open 
house hosting services as part of the Toronto Transit Commission (TTC) and the City of 
Toronto Transit City projects. This summary captures the key comments submitted during the 
noted open house. It is not intended as a verbatim transcript. If you have any questions or 
comments regarding the summary, please contact:  
 

 
Malcolm MacKay 

Scarborough Malvern LRT Project Manager 
TTC 

Phone: 416-393-7877 
malcolm.mackay@ttc.ca 

Jason Diceman 
Consultant 

Lura Consulting 
Phone: 416-410-3888 x 8 

jdiceman@lura.ca  
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1. Introduction 

The Toronto Transit Commission (TTC) and the City of Toronto are undertaking an Environmental 
Assessment Study to identify a potential Light Rail Transit (LRT) corridor connecting Kennedy Subway 
Station with northern Scarborough. 
 
In conjunction with the Notice of Commencement, a public open house was conducted in June 2009 to share 
information about the project with the community and to gather feedback on project plans. This open house 
was scheduled and advertised to take place: 
 

Monday, June 29, 2009 
6:30pm - 9:00pm  
Scarborough Village Recreation Centre (Intermission Room),  
3600 Kingston Road.  

 
Because of the municipal workers strike, the Recreation Centre was closed on this date.  As a result, the 
meeting location was changed to QSSIS Banquet Hall at 3474 Kingston Road, which is about a three minute walk 
from the Recreation Centre. From 6pm to 8:45pm a Lura staff person was stationed at the Recreation Centre 
to redirect visitors to the new location. 
 

 
Fifty-one participants signed in at the June 29th open house. The open house included 49 detailed display 
boards, a Frequently Asked Questions handout (both available for download on the project web page at 
www.toronto.ca/involved/projects/malvern_lrt), a continuous loop video and slide show with voice over, and an 
open invitation to ask questions and discuss the plan with the many project team members present.  
 
Participants were invited to write down their ideas and opinions on comment forms and submit them at the 
registration table.  11 comment forms were received in this manner. Project Team members also recorded 17 
comments on clip boards during their discussions with participants. 
 
This report summarizes all the June 2009 open house comments received. 
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2. Notification 

The following section lists the methods used to notify stakeholders and the public about the Scarborough Malvern LRT 
project.  

2.1. Canada Post Drops and Newspaper Ads (led by the City of Toronto) 

Notices 
� June 17, 2009: 29 907 notices were mailed to all properties within approximately 500 meters of the 

Scarborough Malvern LRT route.  
 

Newspaper Ads 

� Scarborough Mirror (June 19th and June 24th). 
 

3. Comment Summary 

A summary of the key issues and comments raised are presented below, with detailed comments provided in 
Appendix A. In general, they include expressions of both support and opposition to the LRT line and are 
listed in order of noted importance. 
 

� Support for implementation of the project at an earlier date. 
� Concern over potential increased traffic delays on Kingston Road and Eglinton Avenue caused by 

lane reductions. 
� Preference for maintaining the left turn lanes at Eglinton Avenue and Danforth Road. 
� Concerns over property acquisitions. 
� Stress for the consideration of accessibility of stops and stations, both in terms of design and 

distance from senior residents. 
� Scepticism for the use of bike lanes. 
� The need for additional commuter parking and connections to other transit routes. 

 
 

4. Appendix A – Aggregated Comments 

A summary of all aggregated comments is presented below.  They are grouped by topic and type of comment. 
A number in brackets is used to count duplicate comments received.  

4.1. Support / Opposition for the Plan 

In Favour 
� We need this LRT right away. (x3) 
� This project is long overdue. 
� LRT routes will increase ridership and be a boon to the TTC. 
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� This seems to be a very well thought-out project. It would reduce my need to drive. Please start 
sooner. 

 
Opposed 

� The Scarborough-Malvern LRT is not necessary. 
� More frequent buses would be sufficient. 

 

4.2. Network Design 

Left Hand Turn Concerns 
� Removal of left turns at Eglinton Avenue and Danforth Avenue and at Brimley Road will cause 

increased westward traffic down Falmouth Avenue, which is a residential street with schools.  
Falmouth Avenue and Danforth Avenue intersection is already dangerous as is. 

� Please provide a left turn lane at Brimley and Eglinton Avenue. 
� Maintain the Eglinton Avenue and Danforth Avenue left turn lane (in west direction) and relocate 

the passenger stop to the Eglinton Avenue and Brimley Road intersection. 
 
Traffic 

� Elimination of two lanes on Kingston Road and Eglinton Avenue will cause increased traffic. (x3) 
� We would like to see analysis on the timing and flow of traffic, LRTs and pedestrians through the 

signalized intersections. 
� Concerned about traffic infiltration on to Beath Street, and how heavy traffic and sidewalks will 

be addressed. 
 
Stops/Stations 

� There needs to be a stop at Dale Avenue and Kingston Road. Seniors living in the near-by 
condominiums could not climb Kingston Road to the Guildwood Parkway stop. 

� Stations and stops need to be designed for maximum accessibility 
� What was the reasoning for locating the stop at Danforth Road rather than Brimley Road?  

 
Alternative Alignments 

� The LRT route should be aligned on Kingston Road to Port Union Road north to meet the 
Sheppard line. 

� The Morningside Avenue route does not make sense – it will have to be expanded later just like 
they did with the subway. 

 
Other 

� Bike lanes on Kingston Road would not be used. (x2) 
� Maximize the bus routes that meet with the LRT route terminus.  
� How will westbound cars access apartments on the north side of Eglinton just west of Kingston 

Road? 
� Ensure there is sufficient parking at terminus points (e.g. Sheppard Avenue). 
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4.3. Property Impacts 

� Property acquisition concern at Knobhill Plaza. 
� Which properties on the south side of Morningside Avenue (North of Kingston Road) are 

affected? 
� Concern about the full property taking at 336 Morningside Avenue. 
� Have impacted properties already been notified?  

 

4.4. Consultation Process 

� Provide public consultation on the design of the LRT connection at Kennedy Station. (x2) 
� What were the material changes to the presented information since the previous open house? 
� The reasoning for the completion date being pushed back to 2028 should have been presented. 
� Would like opportunity to provide input into station design, especially accessibility. 

 

4.5. Other 

� Include wind break for passengers waiting at platforms in the winter. 
� What are substations and will they take property? 

 

4.6. Out of Scope 

� What is the Kingston Road BRT? What is the plan for the Kingston Road BRT?  
� What will happen to the existing HOV lanes? 
� There needs to be TTC-Durham Transit connection. 
� Most people will still drive cars. (x2) 
� Build a Scarborough expressway. 
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WELCOME TO OUR PUBLIC OPEN HOUSE

SCARBOROUGH MALVERN LIGHT RAIL TRANSIT (LRT)SCARBOROUGH-MALVERN LIGHT RAIL TRANSIT (LRT)
Transit Project Assessment Study

June 29, 2009

PLEASE SIGN INPLEASE SIGN IN

Members of the Project Team are available to discuss the project with you.
Please feel free to ask questions and fill out a comment sheet.

Visit us at:  www.toronto.ca/involved/projects/transit_city
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Purpose of Today’s Open House
� present the study background and a project update
� respond to your comments from the previous public open houses
� present the preferred design that has been developed for the 

Scarborough-Malvern LRT projectScarborough Malvern LRT project
� identify the potential impacts and proposed mitigation measures
� obtain your further comments on the preferred design in order to finalize 

the design and take it forward for approvalsthe design and take it forward for approvals
� answer any questions and concerns about this project
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Toronto Official Plan
The Toronto Official Plan supports continued growth inThe Toronto Official Plan supports continued growth in
order to ensure the City’s vitality and economic growth.

It also places greater emphasis on using available road 
f i f l h hspace, focusing on movement of people, rather than

vehicles, in order to address the future growth in travel.

Transit walking and cycling in conjunction withTransit, walking, and cycling in conjunction with
providing a better variety and density of transit-oriented 
development are major cornerstones of the Official 
Plan.

The Toronto Transit City Light Rail Plan, including the Scarborough-Malvern Light 
Rail Transit project, implements the Toronto Official Plan by moving more people 

and encouraging new development and intensification along identified transit 
corridors, allowing a more productive and efficient use of the City’s infrastructure
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corridors, allowing a more productive and efficient use of the City s infrastructure
and rights-of-way.
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TTC Ridership Growth Strategy / Transit City 
In support of the Toronto Official Plan, the TTC pp
prepared a strategy that focuses on increasing 
service and improving the speed and reliability of 
the TTC, and identifies corridors for transit 
infrastructure investmentinfrastructure investment.

The Ridership Growth Strategy set the stage for 
the Toronto Transit City Light Rail Plan thatthe Toronto Transit City Light Rail Plan that
recommends a widely-spaced network of electric 
light rail lines, each on its own right-of-way 
throughout the City to meet future transit demand.

The Toronto Transit City Light Rail Plan, including the Scarborough-Malvern Light 
Rail Transit project, builds on the TTC Ridership Growth Strategy and implements 

the transit policies of the Toronto Official Plan, providing fast, reliable, and

4

t e t a s t po c es o t e o o to O c a a , p o d g ast, e ab e, a d
accessible transit throughout the City. 
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Toronto Transit City Light Rail Plan
� seven new LRT lines, including the Scarborough-Malvern LRT project
� reserved rights of way� reserved rights-of-way
� total of 120 km of new fast and reliable light rail transit service
� projected 175 million passengers by 2021
� connect to existing and planned local and regional transit lines

“The Toronto Transit City 
LRT Plan is a bold vision 
for public transit.  It will 

allow us to tackle climate 
change and reduce 

In June of 2007, the 
Province announced,  

“Move Ontario 2020”, a plan 
to fund 52 transit projects 

in Ontario includingcongestion while improving 
service in all parts of the 

City”

Mayor David Miller

in Ontario, including
funding for the TTC’s 
Transit City LRT Plan.

Premier Dalton McGuinty
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Official Plan Amendment
An amendment to Map 5 of the Toronto Official Plan is required in 
order to identif the segment of Morningside A en e from Kingstonorder to identify the segment of Morningside Avenue, from Kingston
Road to Sheppard Avenue, and the sections of roadways in the 
general vicinity of University of Toronto Scarborough Campus (UTSC) 
(i.e. portions of Ellesmere Road and Military Trail), as part of the 
Official Plan "Surface Transit Priority Network".y

Currently, the segments of  Eglinton Avenue East and Kingston Road 
along which the LRT is proposed to be constructed and operated are 
identified as such in the Official Plan.

This amendment will enable public works related to the proposed 
Scarborough-Malvern LRT project to proceed upon approval of the 
Transit Project Assessment Study.

An additional amendment to the Right-of-Way widths identified in Map 
3 of the Official Plan for a section of Morningside Avenue, north of 
Kingston Road (presently 30 metres), and Military Trail (presently 27
metres) may also be required to provide the 36 metres, as reserved
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metres) may also be required to provide the 36 metres, as reserved
for the rest of the project.
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Transit City – Moving People in the 21st Century
Future without Improved Transit Future with Transit City

“DO NOTHING”
Will result in a lack of travel alternatives to the private auto and an 

increasing dependency on private auto travel.

“PROVIDE FREQUENT AND RELIABLE TRANSIT”
Provide an attractive alternative to private auto use, achieved by 

re-allocating road space to create reserved transit lanes.

FUTURE OUTCOME
Congestion will increase, along 
with increased travel times and 

FUTURE OUTCOME
Re-allocation of road space for 
transit may increase congestion at 

3300 vehicles and 
buses

People Movement Capacity For 3 Lanes Per Hour
2000 vehicles + 40 
Light Rail Vehicles

longer delays, due to the planned 
increase in population and 
employment in the City and 
surrounding regions.

y g
specific locations, which may be 
mitigated with changes to travel 
behavior (i.e. alternative travel 
modes, routes, and / or times).

For those choosing not to alter their 
travel behavior, increased travel 

5300 people 7600 people
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,
times and longer delays will be 
encountered.43% Increase
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Transit City – Moving People in the 21st Century
People Movement Capacity

Toronto Transit City Light Rail Plan will increase capacity for people 
movement in an economically and environmentally responsible manner
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movement in an economically and environmentally responsible manner.
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Transit City – Moving People in the 21st Century

Vehicular traffic will be affected:Vehicular traffic will be affected:
� travelling by car may be more difficult due to lane re-allocation to 

create transit only lanes in specific locations (e.g. Eglinton Avenue 
East, Kingston Road) 

� traffic patterns will change due to:
� transfer from private auto to transit mode
� change in driving habits:g g

– different routes
– different travel times

� conditioning from the construction periodg p
� longer term changes:

– live and work closer
– change to a sustainable travel mode (bike lanes, etc.)
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change to a sustainable travel mode (bike lanes, etc.)
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Study Schedule and Process 

APR MAY JUN JUL AUG OCT NOV DEC JAN FEB MAR APR MAY JUL AUG SEP OCT NOV DEC

2008 2009
SEP JUNAPR MAY� JUN JUL AUG OCT NOV DEC JAN FEB MAR APR MAY JUL AUG SEP OCT NOV DEC

IDENTIFY�PROBLEMS�AND�
OPPORTUNITIES

IDENTIFY�AND�EVALUATE�
ALTERNATIVE�TRANSIT�SOLUTIONS

TRANSIT�PROJECT�ASSESSMENTPRELIMINARY�PLANNING
SEP JUN

PUBLIC�OPEN�HOUSE�NO.�1

DEVELOP�AND�EVALUATE�
ALTERNATIVE�DESIGN�CONCEPTS

PUBLIC�OPEN�HOUSE�NO.�2

NOTICE�OF�COMMENCEMENT�FOR�
TRANSIT�PROJECT�ASSESSMENT

FINAL�PUBLIC�OPEN�HOUSE

OFFICIAL�PLAN�AMENDMENT

WE�ARE�HERE

ENVIRONMENTAL�PROJECT�REPORT�
DOCUMENTATION

REPORT�TO�TTC�AND�CITY

NOTICE�OF�STUDY�COMPLETION

10

REVIEW�PERIOD
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Project Objectives and Background 
At the previous public open houses held on July 23 & 24, 2008 and May 20 & 21, 2009, 
th S b h M l LRT T it j t i t d d t id tif l dthe Scarborough-Malvern LRT Transit project was introduced to identify, analyze, and
recommend a preferred design that will provide a high-quality transit service corridor 
connecting Kennedy Station with the northern Scarborough area, in a manner that:

� is affordableis affordable
� makes transit a more attractive travel option by improving travel times, comfort, 

and reliability of service
� supports other City objectives such as good urban design, and creates a more pp y j g g

attractive walking and cycling environment
and that: 

� respects other road users, adjacent properties, and the natural environment
� supports the City’s growth objectives of providing a better variety and density of 

transit-oriented developments
At that time it was recommended that the existing bus service along Eglinton Avenue 
East Kingston Road and Morningside Avenue be replaced with electrically-powered

11

East, Kingston Road, and Morningside Avenue be replaced with electrically-powered
“light rail” vehicles operating in reserved lanes in the centre of the roadway.
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Issues Raised from Open Houses No. 1 and 2
Summary from Open House No. 1 (July 23 & 24, 2008) and OpenSummary from Open House No. 1 (July 23 & 24, 2008) and Open
House No. 2 (May 20 & 21, 2009):
� over 310 people attended the 2 rounds of open houses
� received 140 comment sheets or e-mails from you
� concerns identified with the proposed Scarborough-Malvern LRT 

project were primarily traffic operations traffic infiltration issuesproject were primarily traffic operations, traffic infiltration issues,
protection of green space, existing bus service and noise impacts

A “Frequently Asked Questions” handout is available that addresses issues / 
questions received to-date, and provides other project information. If your issue / 

question is not presented here or you have not received a response staff are

12

question is not presented here, or you have not received a response, staff are
available to speak to you tonight.
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Work Completed Since Open Houses No. 1 and 2
� responded to received comments and considered identified issues / concernsp
� refined project study recommendations, and documented in a project feasibility 

report, including identified design issues
� developed alternatives, conducted analysis, and completed evaluations for p , y , p

identified design issues 
� undertook extensive consultation with stakeholders including City of Toronto 

departments, TRCA*, MTO*, and the UTSC*
� selected a preferred design in conjunction with the stakeholders
� conducted a detailed assessment of the preferred design, identifying 

opportunities, potential impacts, and potential mitigation measures
� undertook additional traffic analysis to address traffic operational concerns
� prepared draft Transit Project Assessment Study report documentation
� issued Notice of Commencement for the Transit Project Assessment Study
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issued Notice of Commencement for the Transit Project Assessment Study

* TRCA – Toronto and Region Conservation Authority, MTO – Ministry of Transportation of Ontario, UTSC – University of Toronto Scarborough Campus
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New Transit Vehicle
The LRT vehicles used for the 
Toronto Transit City Light Rail PlanToronto Transit City Light Rail Plan,
including the Scarborough-Malvern 
project, will be typical modern LRT 
vehicles and have: 

� larger capacities – about twice 

PORTO, PORTUGAL ENHANCED ACCESSIBILITY

as long as the standard 
streetcar in Toronto

� enhanced accessibility – low 
floor vehicles with level loading 
from the on-street platformsfrom the on street platforms

� loading from all doors –
significantly reduces the time 
spent serving stops

� operator cabs at both ends –
th hi l t ithe vehicle can operate in
either direction and not require 
a loop to turn around

� a modern design – some 
typical examples are shown 
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VALENCIA AND ALICANTE, SPAIN MINNEAPOLIS, USA
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Overall Project Schedule 

The remaining project study schedule is:The remaining project study schedule is:
� Public Open House No. 3 June 29, 2009
� Completion of Project Assessment Study Fall 2009 

The following is the project schedule subject to approvals and funding:
� Commencement of Design 2022
� Commencement of Construction 2023� Commencement of Construction 2023
� Project Completion 2027
� Scheduled Revenue Service 2028
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Recommended Project
Based on the comments received and the work completed to-date, the 
recommended LRT alignment  is on Eglinton Avenue East, Kingston Road, 
and Morningside Avenue via Ellesmere Road and Military Trail with the 
following features:

� 13 km at-grade alignment, generally within a reserved right-of-way
� 20 stops, including 2 terminus and 18 intermediate stops
� westerly terminus connection at Kennedy Station
� northerly terminus at Sheppard Avenue East
� projected ridership of 4,600 – 5,000 people per hour at the busiest point
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Recommended Project – Eglinton Avenue East
Major features include:
� 4 7 km section length in the centre of the roadway from Kennedy Station to Kingston Road� 4.7 km section length in the centre of the roadway, from Kennedy Station to Kingston Road

(connection to Kennedy Station being co-ordinated with another study)
� integrated connection with local bus routes and the proposed Kingston Road Bus Rapid Transit 

(BRT) at Kingston Road, with local urban design / landscaping opportunities
� intermediate LRT stops include:intermediate LRT stops include:

� Midland Avenue 
� Falmouth Avenue
� Danforth Road
� McCowan Road

� Bellamy Road North / Eglinton GO Station
� Mason Road 
� Markham Road
� Eglinton Avenue East / Kingston Road� McCowan Road Eglinton Avenue East / Kingston Road

� connections with other transit service include:
� GO – Kennedy Station
� GO – Eglinton Station

� TTC - Scarborough Rapid Transit (SRT)
� TTC - Bloor-Danforth Subway
� TTC proposed Eglinton Crosstown LRT� TTC - proposed Eglinton Crosstown LRT
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Preferred Design – Kingston Road BRT Connection
In addition to providing an integrated connection with the proposed Kingston Road 
B R id T i (BRT) d TTC l l b h E li A E dBus Rapid Transit (BRT) and TTC local bus routes, the Eglinton Avenue East and
Kingston Road intersection presented a number of challenges:

� maintain existing traffic and pedestrian movements
� allow for efficient LRT operations including turning movements ontoallow for efficient LRT operations, including turning movements onto

Kingston Road and storage and turn-back capability

The preferred designp g
addresses all of these 
challenges, including 
providing urban design / 
landscapingp g
opportunities (identified 
by green areas). 
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Recommended Project – Kingston Road
Major features include:

3 6 k ti l th i th t f th d f E li t A E t / Ki t R d� 3.6 km section length in the centre of the roadway, from Eglinton Avenue East / Kingston Road
intersection, including a connection with the Kingston Road BRT, to the Morningside Avenue 
intersection

� an integrated connection with local bus routes is provided at the Kingston Road / Morningside 
intersection including reserved bus lanes east of Morningside Avenueintersection, including reserved bus lanes east of Morningside Avenue

� intermediate LRT stops include:
� Scarborough Golf Club Road
� Guildwood Parkway
� Celeste Drive / Guildwood GO

� Galloway Road
� Lawrence Avenue East

� Celeste Drive / Guildwood GO
� connections with other transit service include GO / VIA – Guildwood Station
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Major features include:
ti l th f 4 2 k f Ki t R d / M i id A i t ti t th i t ti

Recommended Project – Morningside Avenue

� section length of 4.2 km from Kingston Road / Morningside Avenue intersection to the intersection
of Sheppard Avenue, including a connection with the Sheppard East LRT (northern terminus has 
been modified due to the proposed extension of Scarborough RT line to Malvern Town Centre):

� in the centre of the roadway from Kingston Road to a realigned Beath Street 
� off street along the east side of Morningside Avenue to Ellesmere Road over the Highland� off-street along the east side of Morningside Avenue to Ellesmere Road over the Highland

Creek valley, including a new Highland Creek bridge
� off-street along south side of Ellesmere Road into the University of Toronto Scarborough 

Campus (UTSC)
� intermediate LRT stops include:p

� Kingston Road / Morningside Avenue
� West Hill C.I. Beath Street
� Ellesmere Road 

� UTSC
� Military Trail / Morningside Avenue
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Preferred Design – Highland Creek Crossing
A number of alternatives were investigated for the Highland Creek crossing for the LRT 
i ht f i l di id i th i ti b id t t t ti tright-of-way, including widening the existing bridge structure or constructing a new separate

bridge structure.
Although widening the existing 
bridge structure could potentially be 
l i itless expensive, it was 
recommended to construct a new 
separate bridge structure:

� simplified engineering design 
and constructionand construction

� capability of fully addressing 
identified environmental 
concerns

� minimized traffic impacts� minimized traffic impacts
during construction

� avoided operational and 
maintenance issues when 
the LRT is in service
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the LRT is in service
New Bridge for LRTExisting Bridge Widened 

for Bike Lanes
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Preferred Design – Recommended Typical Cross-Section

The recommended typical cross-The recommended typical cross
section presents opportunities to 
provide:

� increased tree canopy area
d i t d bik l

left turn
lane

TYPICAL INTERSECTION ALONG 
EGLINTON AVENUE EAST AND KINGSTON ROAD

� designated bike lanes on 
both sides of the roadway

� urban design, landscaping, 
and streetscaping featuresEGLINTON AVENUE EAST AND KINGSTON ROAD p g

Note: Trees / plantings, street furniture, 
pedestrian treatments, and other urban 
design elements to be defined during the 
detailed design stage.
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TYPICAL MIDBLOCK ALONG
EGLINTON AVENUE EAST AND KINGSTON ROAD
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Preferred Design – Streetscape Design
The City and the TTC will enhance the urban design environment on all the Transit City project rights-of-way. 
Streetscape elements with co-ordinated street furniture and landscaping will be incorporated into the projects

Bench TTC Shelter

Streetscape elements with co ordinated street furniture and landscaping will be incorporated into the projects
during the design phases of each project. During this transit project assessment stage, opportunities are 
being identified and protected, for the implementation of urban design elements along the alignment.   

Litter / Recycling 
Receptacle

Newspaper Box 
Corral Public Posting 

Columns

Information Multi Publication 
Structure

Bicycle 
Lock-up
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ColumnsStructure

STREET FURNITURE
PEDESTRIAN 
TREATMENTS

TREES / 
PLANTINGS
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Preferred Design – Substations
Power substations convert the higher voltage
power provided by the hydro distribution lines 
into lower voltage direct current needed to 
operate the light rail vehicles. Substations are 
quiet safe and designed to fit into theirquiet, safe and designed to fit into their
surrounding community.

Electrical substations are located about 1.5 km 
apart along the LRT alignment. Ten new 
electrical substations are required for the 
project, and potential locations have been 
identifiedidentified.

The large project drawings indicate the potential 
locations where the substations may be located.
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Assessment of the Preferred Design

An assessment was undertaken for the preferred design addressing:An assessment was undertaken for the preferred design, addressing:
� Traffic 
� Property
� Environment� Environment

� Natural Heritage (vegetation, wildlife, fisheries and aquatic 
ecosystem)

� Air QualityAir Quality
� Noise and Vibration
� Archaeological Resources
� Cultural and Built Heritage� Cultural and Built Heritage
� Socio-economic / Community
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Traffic

The implementation of the preferred design for the Scarborough-Malvern LRTThe implementation of the preferred design for the Scarborough Malvern LRT
project will result in the following :

� a right-in / right-out arrangement at non-signalized side streets and 
f fentrances to ensure safe LRT operations, with left-turn and U-turn 

opportunities being provided at other nearby locations

� left-turns may not be provided at specific major signalized intersections inleft turns may not be provided at specific major signalized intersections in
order to improve transit operations, but left-turn and U-turn opportunities will 
be provided at other nearby locations

t lli b t it ill b i d b t t lli b b� travelling by transit will be improved, but travelling by car may be more 
difficult due to the re-allocation of road space to create reserved transit 
right-of-way along Eglinton Avenue East and Kingston Road
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Traffic – Non-signalized Intersections
At existing non-signalized 
sideroad intersections andsideroad intersections and
entrances, there will be a 
right-in / right-out arrangement 
to ensure safe LRT operations 
throughout the project limits.

The preferred design has 
carefully considered each 
location to ensure that either 
an existing or new signalized 
intersection is nearby to 
provide a U-turn opportunity.

During the design phase, the 
City and the TTC will conduct 
additional studies to 
investigate opportunities to 
minimize these impacts. In 
addition, the City may 
undertake local traffic 
monitoring studies during LRT 
operations to investigate any
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operations to investigate any
identified issues.
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Traffic – Left Turns
During the development of the recommended design, 4 locations were identified with LRT 

ti l i th t ld ff t th d d li bilit f th t it i doperational issues that would affect the speed and reliability of the transit service, and
presented safety issues associated with transit patrons, pedestrians, and / or vehicular traffic. 
These locations were:
� Eglinton Avenue East at Brimley Road and Danforth Road intersections

E li t A E t d Ki t R d i t ti� Eglinton Avenue East and Kingston Road intersection
� Kingston Road and Morningside Avenue intersection
� Highway 401 / Morningside Avenue interchange

A transit traffic analysis was conducted for each location and specific designA transit-traffic analysis was conducted for each location and specific design
recommendations were made to ensure effective and safe LRT operations and pedestrian 
movement. Recommended changes to turning movement arrangements included:
� eastbound and westbound left turn movements at both Brimley Road and Danforth 

Road will not be providedRoad will not be provided
� all left turn movements at the Kingston / Morningside intersection (i.e. eastbound, 

westbound, northbound, and southbound) will not be provided
� eastbound right turns at the Kingston / Morningside intersection will not be provided

i i f 2 t th / th d t i i t th Ki t / M i id

28

� provision of a 2-stage north / south pedestrian crossing at the Kingston / Morningside
intersection
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Traffic – Kingston Road / Morningside Avenue
In response to comments received during Public Open House p g p
No. 2:

� TTC  is committed to further examine the opportunities for left turns at pp
the Kingston Road / Morningside Avenue intersection during detailed 
design.

� During the detailed design phase of the project TTC will develop a� During the detailed design phase of the project, TTC will develop a
detailed transit, traffic and pedestrian management strategies in 
consultation with your local councillors and the community, to minimize 
adverse impacts (e.g. traffic infiltration) during LRT construction and 
operationsoperations.

� The City of Toronto will monitor the traffic conditions before and after the 
LRT construction and operations and corrective actions will be taken, if 
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p
necessary. 
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Traffic – Increase in People Movement Capacity
The Scarborough-Malvern LRT project with the allocation of 
roadway space for a reserved transit right-of-way will increase 43% Increase in Peopleroadway space for a reserved transit right of way will increase
the overall people movement capability for each corridor, 
consistent with the Toronto Official Plan, but will change the 
vehicular travel capacity:
� along Eglinton Avenue East, estimated 30 - 35% 

reduction in existing roadway vehicle capacity

10000

43% Increase in People
Movement Capacity

reduction in existing roadway vehicle capacity
� along Kingston Road, estimated 40 - 50% reduction in 

existing roadway vehicle capacity 
� redistributed left turn movements as a result of U-turn 

provisions may increase delays for left turn movements
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To be noted, and consistent with the Toronto Official Plan, 
vehicle usage trends have been recognized in recent years 
(Source: 2006 Transportation Tomorrow Survey):
� reduced automobile ownership
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� switching to other travel modes, most notably transit and 

cycling
� more people working from home
� increased carpooling

0
Existing (3 Lanes) Transit City (2 Lanes + LRT)
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Potential Property Impacts
Generally, there is sufficient road right-of-way along most of the alignment to construct the 

d d S b h M l LRT j b ill b i drecommended Scarborough-Malvern LRT project, but property will be required.

Eglinton Avenue East and Kingston Road
The majority of the property requirements may be 2 – 3 metres along property frontages in j y p p y q y g p p y g
order to provide the Official Plan’s designated 36m right-of-way.

Morningside Avenue
The majority of the property requirements between Kingston Road and Beath Street may beThe majority of the property requirements between Kingston Road and Beath Street may be
a couple of metres along the property frontages in order to provide the Official Plan’s 
designated 30m right-of-way along Morningside Avenue. If Council adopts the proposed 36m 
designation, the additional property would be acquired over time as development occurs.

D t th M i id A i ht f d i d t id LRT tDue to the narrower Morningside Avenue right-of-way, and in order to provide a LRT stop
and a signalized intersection in the vicinity of West Hill C.I., full properties may be impacted.

Properties may be impacted along Morningside Avenue north of Highland Creek, and along 
Ellesmere Road and Military Trail
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Ellesmere Road and Military Trail.
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Natural Heritage Assessment
Existing Conditions

• no major natural features along Eglinton Avenue East Kingston Road and most of the Morningside Avenue• no major natural features along Eglinton Avenue East, Kingston Road, and most of the Morningside Avenue
corridors due to the highly developed urban environment, where natural features have mostly been disturbed

• no watercourses or fish habitat along the Eglinton Avenue East, Kingston Road, and most of the Morningside 
Avenue corridors

• no rare, threatened or endangered wildlife have been identified 

Highland Creek Area Features
• one valued ecosystem component along study corridor is the Highland Creek valley area, including Highland 

Forest / Wetland Complex ESA, Morningside ANSI, and Highland Creek, located along Morningside Avenue 
between Ellesmere Road on the north and Highland Creek on the south 

• eighteen (18) regionally rare plant species have been identified in the g ( ) g y p p
Highland Forest ESA and Morningside ANSI

• evidence suggests wildlife, including deer, cross Morningside Avenue
• aquatic species recorded within or near the project area are considered 

to be either very common, common, or non-native in Ontario
• to be noted, no rare, threatened or endangered wildlife have been 

id tifi d i Hi hl d C k i tidentified in Highland Creek area in recent years
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Natural Heritage Assessment - Features

EGLINTON AVENUE EAST KINGSTON ROAD
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MORNINGSIDE AVENUE HIGHLAND CREEK AREA
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Natural Heritage Assessment – Vegetation
Potential Project Impacts on the Terrestrial Ecosystem – Vegetation

minor direct loss of vegetation along the Eglinton Avenue East Kingston Road and most of the Morningside Avenue• minor direct loss of vegetation along the Eglinton Avenue East, Kingston Road, and most of the Morningside Avenue
corridors

• removal of mature vegetation communities along the east side of Morningside Avenue in the Highland Creek area, directly 
affecting 2.8 ha of mixed forests, 1.0 ha of wetlands, and 0.5 ha of cultural meadow

• creating new forest edges that may result in further indirect impacts (sunscald, windthrow, invasion of exotic species, etc.)

Recommended Mitigation
• during the design phases, conduct a detailed tree inventory and prepare a tree / vegetation protection and compensation 

plan
• prepare an erosion and sedimentation control plan
• determine the precise location of potentially affected rare plant species during the design phases, and develop site-p p y p p g g p , p

specific mitigation
• monitor during construction to ensure mitigation is being followed
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Natural Heritage Assessment – Wildlife
Potential Project Impacts on the Terrestrial Ecosystem – Wildlife

negligible loss of wildlife habitat along the Eglinton Avenue East Kingston Road and most of the Morningside Avenue• negligible loss of wildlife habitat along the Eglinton Avenue East, Kingston Road, and most of the Morningside Avenue
corridors

• physical removal of mature vegetation communities and wetlands along the east side of Morningside Avenue in the 
Highland Creek area will result in direct loss of wildlife habitat

• creation of a new forest edge will in the short-term disturb “edge habitat”, such as small mammals and a variety of birds
• increased wildlife crossing widths will increase the exposure to vehicle conflicts and wildlife mortality however the increase• increased wildlife crossing widths will increase the exposure to vehicle conflicts and wildlife mortality, however the increase

is considered minor 
• noise, light, and visual intrusion may alter wildlife activities, patterns, and behavior, but given the extent of urbanization,

wildlife tolerances to human activities, and the limited project impact area, no significant adverse effect is anticipated

Recommended Mitigationg
• during the design phases, prepare a vegetation 

/ natural areas protection plan and an erosion 
and sedimentation control plan, and appropriate 
restoration plans for natural areas disturbed 
during construction

d t ti bi d i t t ti• conduct nesting bird survey prior to construction
• vegetation removals will occur outside the 

nesting season
• monitor during construction to ensure mitigation 

is being followed
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Natural Heritage Assessment – Fisheries
Potential Project Impacts on the Fisheries and Aquatic Ecosystem

minor loss of fish habitat potentially negligible associated with the construction of the new Highland Creek crossing• minor loss of fish habitat, potentially negligible, associated with the construction of the new Highland Creek crossing
• potential disruption and alteration to fish habitat through changes to water quality and quantity, alterations to base flow 

conditions, and changes in water temperatures
• potential short-term impacts (i.e. fish kills) during construction

Recommended Mitigation
• during the design phases, if required, prepare a fish habitat restoration 

/ compensation plan for any identified harmful alteration to fish habitat
• construct temporary and permanent stormwater management facilities
• prepare an erosion and sedimentation control plan, during the design 

phases
• adhere to the Highland Creek meander belt analysis recommendations 

for the new bridge design
• adopt construction best practices into the contract documents, 

including but not limited to: refueling location restrictions, erosion and 
sediment control, in-water and vicinity working and timing restrictions, 
etc.

• prepare emergency response plan for potential spills  
• monitor and provide on-site environmental investigations during 

construction to ensure mitigation is being followed
• provide post-construction monitoring to ensure permanent mitigation is 

effective 
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Air Quality Assessment
Existing Conditions
• transportation-related emissions in the City of Toronto contribute to the increasingly poor regional air quality
• City of Toronto and the surrounding regions experience periods of elevated pollution levels, with both ozone and fine 

particulate levels that regularly approach or exceed levels for which health effects are known to occur

Potential Project Impacts
• short term and localized impacts associated with dust and exhaust emissions during construction• short-term and localized impacts associated with dust and exhaust emissions during construction
• long-term reduction in the increase of pollution levels due to transportation-related sources

Recommended Mitigation
• implement best management practices to minimize dust and exhaust emissions during construction, including 

preparation of an Air Quality and Dust Control Plan 

Project Benefits
• Scarborough-Malvern LRT project and the Toronto Transit City Light Rail Plan is expected to help reduce overall 

emissions of common air contaminants resulting in improved local and regional air quality by providing a viable alternative 
to the use of personal vehicles

Scarborough-Malvern LRT Overall Transit City Plan

Annual Ridership 14,100,000 164,000,000

Auto Trips Removed / Year 5,330,000 53,325,000
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CO2 Savings / Year (Tonnes) 20,600 213,314
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Noise and Vibration Assessment
Existing Conditions
• Eglinton Avenue East, Kingston Road and Morningside Avenue currently have significant traffic volumes and high 

ambient noise levels

Potential Project Impacts
• temporary and localized increase in noise levels during construction 

Recommended Mitigation
• detailed design will consider individual noise impact mitigation, if warranted (none have been identified at this time)
• incorporate suitable control measures to reduce noise to acceptable levels within stops and in the surrounding 

community
• adhere to noise by-laws in the City of Toronto during construction y y g
• temporary and localized increase in noise levels during construction will be mitigated adopting best management 

practices during construction, including a Noise Management Plan
• minimal noise and vibration impact due to:

– advances in vehicle and track technology over existing TTC streetcar infrastructure (produces noise and vibration 
levels comparable to the operation of a diesel powered bus)

– modern LRT vehicles are constructed to be quieter
– track construction will include continuously welded rail to minimize the number of rail joints, and the use of rubber 

sleeves that isolates the rail from the concrete
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Noise Assessment
Noise Analysis Results
A i l i i d t i d ith th t bli h d MOE / TTC P t l Additi l i l iA noise analysis was carried out in accordance with the established MOE / TTC Protocol. Additional noise analysis was 
undertaken to examine the impacts associated with potential traffic volume changes. The future noise levels were predicted 
for identified Noise Sensitive Areas (i.e. existing and proposed residential development, nursing homes, group homes, 
hospitals and other institutional land uses where people reside). The changes of the noise levels for each corridor are 
summarized in the following table:

Sound Level Change Along Mitigation Required

Corridor

Sound Level Change Along
Corridor (dBA) Increment Requiring 

Mitigation (dBA)

Mitigation Required
According to 

MOE / TTC Protocol 
(Yes / No)Day Night

Eglinton Avenue East +0.5 to +2.5 +0.6 to +2.8 5 No

Kingston Road +0 6 to +2 2 +0 7 to +2 1 5 NoKingston Road +0.6 to +2.2 +0.7 to +2.1 5 No

Morningside Avenue -0.3 to +3.6 -0.3 to +4.0 5 No

Notes:
• example noise levels are 50 dBA for a clothes dryer and 60 dBA for an air conditioning unit
• existing and future noise levels for all SMLRT corridors generally fall in this 60 – 70 dBA rangeg g y g
• changes of noise levels have the following characteristics:

– 1 dBA increase = not normally perceivable
– 3 dBA increase = just perceivable
– 10 dBA increase = twice as loud (i.e. an air conditioning unit would be considered twice as loud as a 

clothes dryer)
h th f t i l l ith d i t (i ith LRT ti ) di t d t h
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• where the future noise levels with proposed improvements (i.e. with LRT operations) are predicted to have an 
incremental increase of less than 5 dBA, consideration of the provision of noise mitigation is not required 
according to the established MOE / TTC Protocol
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Vibration Assessment Results
A vibration assessment analysis was completed for the TTC Eastern Waterfront project in 2008 The analysis outlined the

Vibration Assessment

A vibration assessment analysis was completed for the TTC Eastern Waterfront project in 2008. The analysis outlined the
range of vibration levels expected at increasing distances from a TTC streetcar travelling on the latest track technology.

According to the study, the vibration levels resulting from TTC vehicles are well below the established MOE / TTC Protocol 
criteria value limit of 0.01 mm/s at a distance of 12 m from the track. At distances beyond 12 m from the track, the vibration 
levels are considered as not detectable.

Given the minimum distance between the centreline of the proposed SMLRT track and receptor is 15m, it is anticipated that 
receptor vibration levels will be well within the MOE / TTC Protocol criteria value of 0.01 mm/s. The following table provide
some examples of sources of vibration with the associated vibration levels.

Source of Vibration Typical Ground Vibration Level (mm / s) Distance from Source (m)

Jumping up to 250 0

Heel drop up to 150 0

Hammering nail up to 100 0

Walking up to 40 0

Shutting door up to 30 0g p

Sliding door up to 10 0

Truck traffic over smooth surface 0.01- 0.2 10 - 20

Truck traffic over rough surface 0.1- 2.0 10 - 20

Bulldozer, small 0.1 about 8
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Compactor 2.0 15

Pile driver 1.0 - 3.0 25 - 50
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Archaeological Resources Assessment
Existing Conditions
• no known / registered archaeological sites identified

Potential Project Impacts
• no potential impacts to known archaeological sites identified (based on completion of a Stage 1 archaeological 

assessment, and where no registered sites within the study area have been identified)
• potential for archaeological resources exist in areas that remain undisturbed by development and construction activities

• no known / registered archaeological sites identified

potential for archaeological resources exist in areas that remain undisturbed by development and construction activities,
generally located along the alignment section bounded by Morningside Avenue from south of Highland Creek northerly to 
Morningside Avenue and Military Trail (indicated by shaded green areas on the following boards)  

Recommended Mitigation
• conduct a Stage 2 archaeological assessment on any lands that have been identified to have potential archaeological 

potentialpotential
• develop an archaeological monitoring plan prior to construction
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Archaeological Resources Assessment

MORNINGSIDE AVENUE / KINGSTON ROAD HIGHLAND CREEK AREA
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U of T SCARBOROUGH CAMPUS AREA MORNINGSIDE AVENUE / MILITARY TRAIL
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Cultural and Built Heritage Resources Assessment
Existing Conditions
• 7 built heritage (4 designated and 3 identified as potential sites) and 4 designated cultural landscapes were identified within

the corridor
Potential Project Impacts
• no designated built heritage buildings or cultural landscapes will be directly affected, but one resource under the Ontario 

Heritage Act is located in close proximityg p y
• one identified built heritage building has been identified as a potential full property requirement
• three identified built heritage buildings or cultural landscapes may be affected by minor localized grading during 

construction or subject to premature deterioration 

Recommended Mitigation
prior to detail design heritage impact assessments / statements will be undertaken for potential affected sites in order to• prior to detail design, heritage impact assessments / statements will be undertaken for potential affected sites in order to
identify the specific heritage significance of these resources and to provide appropriate recommendation measures (i.e. 
retention, documentation, document and salvage) 
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Cultural and Built Heritage Resources Assessment

KINGSTON ROAD KINGSTON ROAD
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MORNINGSIDE AVENUE HIGHLAND CREEK AREAKINGSTON ROAD

SCARBOROUGH-MALVERN LRT – TRANSIT PROJECT ASSESSMENT STUDY

Socio-Economic / Community Assessment
Potential Project Impacts

P t ti l P j t B fit

j p
• short-term, localized road diversions and / or closures during construction
• travelling by car may be more difficult, during and post-construction
• limited noise impacts during construction
• localized impacts associated with dust and exhaust emissions during construction

Potential Project Benefits
• provide safe, fast, and reliable transit service, that is a viable alternative to vehicular travel
• attract new business in the area based on the provision of increased people movement capacity
• provide employment opportunities during the 4 year construction period
• increase employment opportunities over operating life of SMLRT

Recommended Mitigation
• implement and monitor during construction, effective traffic, noise, dust, etc. management plans
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Stage 3
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Project Benefits
The benefits by implementing the Scarborough-Malvern LRT project include:

� supports the City’s growth, including its economic vitality
� ensures that transit is a more attractive travel option by improving travel 

times comfort and reliability of servicetimes, comfort, and reliability of service
� increases the people movement capacity in all corridors, generally without 

the widening of roadways and in an environmentally sound manner
� provides enhanced accessibility features for all customers

id lt ti t l h i f d i i l di t it d� provides alternative travel choices for non-drivers, including transit and
enhanced environments for cycling and walking

� encourages and contributes to improved neighbourhood livability
� provides employment opportunities during construction and LRT operationsp p y pp g p
� provides opportunities to include urban design and streetscaping features
� contributes to the overall reduction in energy consumption and pollution 

levels
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Next Steps
� review and respond to your questions and input received from today’s open house (please leave your 

comments with us)comments with us)
� conduct individual meetings with affected property owners

� continue with process to amend the Toronto Official Plan

bt i l� obtain approvals:

� TTC Commission, August 26, 2009

� Planning and Growth Management Committee, September 16, 2009

� City Council, September 30, 2009

� finalize the Environmental Project Report

� publish Notice of Completion for the Transit Project Assessment Study� publish Notice of Completion for the Transit Project Assessment Study

� submit the Environmental Project Report for public review
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SCARBOROUGH-MALVERN LRT – TRANSIT PROJECT ASSESSMENT STUDY

Contact
There are 5 ways to submit your comments: y y

1. Hand in your Comment Sheet before you leave tonight

2. Email: malverntransit@toronto.ca
Web: www toronto ca/involved/projects/transit cityWeb: www.toronto.ca/involved/projects/transit_city

3. Phone: 416-392-6900 (24 hours / 7 days comment line)
TTY:  416-397-0831

4. Fax: 416-392-2974

5. By Mail: Scarborough-Malvern LRT
Public Consultation Unit
Metro Hall 19th FloorMetro Hall, 19th Floor
55 John Street,
Toronto, Ontario, M5V 3C6

Pl P id Y C t b M d J l 13 2009
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Please Provide Your Comments by Monday, July 13, 2009

SCARBOROUGH-MALVERN LRT – TRANSIT PROJECT ASSESSMENT STUDY

Freedom of Information and Protection of Privacy Act

Comments and information regarding this study are being collectedComments and information regarding this study are being collected
to meet the requirements of the Environmental Assessment (EA) 
Act.  This material will be maintained on file for use during the study 
and may be included in project documentationand may be included in project documentation.

Information collected will be used in accordance with the Freedom 
of Information and Protection of Privacy Act With the exception ofof Information and Protection of Privacy Act. With the exception of
personal information, all comments will become part of the public 
record.

You are encouraged to contact members of the Project Team if you 
have any questions or concerns regarding the above information.
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�
�
�

Frequently�Asked�Questions��
Scarborough�Malvern�Light�Rail�Transit�(LRT)��

�
June�2009��

www.toronto.ca/transitcity

General��
When�is�the�earliest�that�construction�could�start�and�finish?��

At present the Scarborough-Malvern LRT (SMLRT) is planned to start construction in 2014, in order to commence 
revenue service in 2019. Metrolinx announced funding for the SMLRT alignment in the BIG MOVE regional 
transportation plan and is included in the +15 year program. 
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How�will�Transit�City�help�Toronto?����

The Toronto Transit City Light Rail Plan is an exciting initiative that will significantly improve transit across Toronto. 
The lines will help to revitalize neighbourhoods, spur economic growth, and improve air quality. Seven new Light Rail 
Transit (LRT) lines will bring reliable, fast, quiet and comfortable transit service to many Toronto neighbourhoods. 
Transit City has been strongly endorsed by the TTC, the City of Toronto, and Metrolinx, the regional transportation 
agency. 

The Province of Ontario has announced funding for the construction of the lines and they are incorporated into the 
Regional Transportation Plan recently proposed by Metrolinx.  

Transit City routes have been selected to reinforce the strong pro-transit focus of the City’s Official Plan. All seven 
routes will connect with the existing TTC subway system, GO Rail lines and other Transit City routes. They will provide 
new, direct transit links to areas that are currently far removed from rapid transit, including the north, west, and eastern 
areas of Toronto. 

How�is�Light�Rail�Transit�(LRT)�superior�to�existing�streetcar�service�in�Toronto?��

All-door loading (not just front doors) with automatic fare collection is characteristic of modern LRT lines in North 
America. Riders will be able to board the light rail vehicles (LRVs) at any one of several doors, speeding up the service 
and reducing waiting times. Inside, the LRVs will have a bright, contemporary feel, with air conditioning, large 
windows, comfortable seats, considerable standing space and hand holds. Transit City vehicles will have fully 
accessible, low floors, so that people with all levels of mobility can use the service with confidence and ease.  

LRT service will be reliable. Service won’t be affected by traffic delays, because the LRVs will be in their own reserved 
transit lanes.  Traffic signals will give priority to the LRVs. Stops will normally be 400 to 600 metres apart and LRVs 
will operate frequently, similar to the subway.  

What�work�has�been�completed�since�the�last�round�of�Open�Houses�in�2008?�����

The public’s and stakeholder’s comments have been reviewed and the preferred LRT alignment and stop location design 
has been developed. Detailed assessments have been completed to identify potential effects, including environmental, 
traffic and property impacts. Mitigation measures for the potential impacts have been investigated and incorporated into 
the preferred LRT alignment and stop location design.   

What�specific�transit�connections�is�the�LRT�aiming�to�address?��

The new line will address important transit connections, improving convenience for transit customers by connecting to 
the TTC’s network and to other transit agencies.  

1. At Kennedy Station 
a. Bloor-Danforth Subway  
b. Future Eglinton Crosstown LRT,  
c. Scarborough Rapid Transit (SRT), 
d. GO Transit Stouffville Line   

2. Future Sheppard East LRT at Morningside Avenue  
3. Proposed Kingston Road transit improvements at Eglinton Avenue / Kingston Road  
4. Eglinton GO Station 
5. Guildwood GO / VIA Rail Station  

The LRT route will provide high quality service to University of Toronto Scarborough Campus and Centennial College 
Ellesmere Campus and link Kennedy Station with northern Scarborough, in a manner which: 

i) is affordable 
ii) makes transit a much more attractive travel option relative to the private auto 
iii) supports the City’s growth objectives of a better variety and density of transit-oriented developments  

It is recommended that fully accessible, modern, electrically powered light rail vehicles be operated in dedicated lanes, 
with the only ‘interference’ from other traffic limited to crossings at intersections. 
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Existing�Bus�Routes�

What�will�happen�to�existing�bus�routes�in�the�area�after�the�LRT�is�built�/�Which�routes�will�be�
changed�or�removed?��

A formal analysis of bus routing changes, including public consultation, will be undertaken between 12 and 18 months 
prior to the opening of the Scarborough Malvern LRT line. For planning purposes, TTC staff has developed a 
preliminary bus plan in draft form to help guide discussion about LRT facilities and potential bus connections. The 
preliminary bus plan includes the following changes to the existing bus network related to the Scarborough Malvern 
LRT:

� 34 Eglinton East bus route replaced with the Scarborough Malvern LRT and the Eglinton Crosstown LRT; 

� 86 Scarborough bus route shortened to operate between Sheppard Avenue (Toronto Zoo) and the vicinity of 
Kingston Road and Eglinton Avenue (via Meadowvale Road, Kingston Road, Morningside Avenue, 
Guildwood Parkway, and Kingston Road); 

� Maintaining a bus route operating from the vicinity of Kingston Road and Lawrence Avenue to Beechgrove 
Drive (via Lawrence Avenue, Beechgrove Drive, Coronation Drive, Manse Road, and Lawrence Avenue); and 

� 116 Morningside bus route replaced south of Sheppard Avenue with the Scarborough Malvern LRT and the 
shortened 86 Scarborough bus. Bus service would be retained on Morningside Avenue north of Sheppard 
Avenue (The proposed extension of the Scarborough RT to Malvern Town Centre would result in changes to 
some local bus routings.)  

Connections�and�Service�

How�will�a�connection�be�made�at�Kennedy�Station?��

It is essential that a convenient and high quality connection be provided at Kennedy Station. A separate study is 
currently underway at this location to review and evaluate alternatives.  Exact details are not available at this time.  

How�does�the�Scarborough�Malvern�LRT�relate/connect�to�the�proposed�extension�of�the�
Scarborough�Rapid�Transit�(SRT)?���

A separate study is investigating the Scarborough RT extension, including into the Malvern community. Additional 
studies have indicated that the community’s transit needs would be better served in the foreseeable future by the SRT 
extension, rather than the Scarborough-Malvern LRT line. As a result, planning for a potential connection between the 
Scarborough-Malvern LRT and the Scarborough RT has not been further considered in this study. However, a transfer 
between the Scarborough-Malvern LRT and SRT will be available at Kennedy Station or via the future Sheppard 
Avenue East LRT. 

Are�both�projects�(Malvern�and�SRT)�needed�north�of�Sheppard�Avenue?��

No. The SRT project will serve communities north of Sheppard Avenue East to the Malvern Town Centre. The 
Scarborough-Malvern LRT line is planned to end at, and connect to the Sheppard East LRT. 

What�are�the�future�plans�for�TTC�connections�at�the�Guildwood�GO�/�VIA�Rail�Station?��

A Scarborough-Malvern LRT stop is being provided to serve the station. The possibility of routing the LRT off 
Kingston Road to more directly serve the GO/VIA station was considered. However, given the projected level of 
transfers between the Scarborough-Malvern LRT and GO Rail service the dis-benefits to those not transferring would be 
significant with this option.  In addition this connection would negatively impact traffic flow, and increase property 
requirements and costs.  
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Could�GO�/�TTC�increase�parking�spots�at�Guildwood�GO/�VIA�Rail�Station?��

The Transit City initiative does not envision the addition of parking spots, but rather to encourage connection to major 
transit lines or to local bus services. 

Could�the�Eglinton�Crosstown�LRT�and�Scarborough�Malvern�LRT�terminate�at�Guildwood�GO�/�
VIA�Rail�Station�instead�of�Kennedy�Station?��

Studies have indicated that the major transfers between the various transit lines and their associated travel markets will 
occur at Kennedy Station, rather than the Guildwood Station.  

How�will�the�Scarborough�Malvern�LRT�connect�with�the�Kingston�Rd�transit�project?�

A major objective is the provision of a direct platform to platform connection with the Kingston Road BRT and with 
other local bus services, including high quality access to and from the bus terminal site.

How�frequently�will�vehicles�serve�the�Scarborough�Malvern�LRT�route?��(e.g.�every�10�minutes)?��

It is envisioned that the Scarborough-Malvern LRT will eventually operate between 3 -  4 minutes during the rush hours 
along most of the line, with frequent service at all off-peak times. 24 hour transit service will be provided on the 
corridor.

Protecting�Green�Space��

How�will�green�spaces�and�trees�(Morningside�Park)�be�protected?��

The protection of green spaces and tree planting is a priority. The park paths under the Highland Creek bridge will be 
maintained. As indicated in the typical Transit City mid-block cross section, street trees are being considered for 
inclusion where possible to increase the urban tree canopy.

As part of the preliminary engineering phase, a detailed inventory of the existing street trees will be undertaken.  In 
cases where existing trees will be affected, efforts will be made (where possible) to relocate the tree. The TTC, in 
concert with the City of Toronto, will develop a tree planting program to identify areas for installation of trees 
where they are not present today . Any trees lost during the construction of the new LRT lines will be replaced 
according to the City's forestry policy. 

There will be tree removal requirements for the LRT route along the east side of Morningside Avenue approaching 
Ellesmere Road. Detailed natural environment assessments have been undertaken. The TTC has been working with the 
Toronto and Region Conservation Authority (TRCA) to develop workable solutions to the crossing of Highland Creek at 
Morningside Avenue and to the alignment within the Highland Creek valley. The TRCA has favourably reviewed the 
proposals submitted to date.
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Traffic��

What�will�be�done�to�minimize�traffic�infiltration�on�local�roads�during�construction�of�the�LRT?�

A construction traffic management plan will be developed for each line, taking into account the unique needs of local 
residents and business owners.  Typically these plans will provide for a minimum number of available traffic lanes and 
include adjustments to traffic signal timings, particularly during peak periods.  

The feasibility of overnight and weekend work will be considered to avoid impacts during peak traffic periods. Finally, 
notification of the proposed works will be extensive, using various media outlets and signage (static, and dynamic) so 
that motorists can make informed decisions about alternate routes.   

What�will�be�done�to�minimize�traffic�infiltration�on�local�roads�during�operation�of�the�LRT?�

A traffic monitoring program will be undertaken by the City’s Transportation Services Division. The monitoring 
program related to local traffic impacts will be an ongoing initiative.  Transportation Services staff will work with City 
Councillors and the community to address any local traffic issues.  Should any residents/businesses have existing 
traffic/operation concerns they are encouraged to contact Transportation Services.

Has�a�traffic�analysis�been�undertaken�for�the�study�area?���

During this preliminary planning study, traffic assessments were undertaken to identify potential LRV and traffic 
operational issues, and to resolve key problem areas. It is recognized that there are resulting traffic operational impacts, 
and the TTC is committed to conducting additional detailed studies during the preliminary engineering phase to address 
site-specific issues.    

How�will�access�to�the�Highway�401�be�affected�by�the�LRT�line?��

Access to Highway 401 will not be affected. During the preliminary planning study, the TTC worked with the Ministry 
of Transportation to ensure the maintenance of safe and efficient movement of people and goods along their highway 
network.

With�the�raised�right�of�way�for�the�LRT�in�the�middle�of�the�street,�how�will�vehicles�make�left�
turns?����

Left turns will be permitted where there is a traffic signal.  Between traffic signals, where the LRT travels across un-
signalized intersections or driveways, left turns will not be permitted.  However, there will be separate left turn lanes 
provided at signalized intersections and motorists will be able to make “U” turns from these lanes. For example, a 
motorist on Eglinton Avenue who now makes a left turn into a midblock driveway could, with the LRT in place, go past 
the driveway, to the next signalized intersection, and make a “U” turn to return to his/her destination.  

Will�regular�traffic�lanes�be�moved�closer�to�properties?��

In general, on Eglinton Avenue and Kingston Road, the traffic lanes will be closer to existing buildings only at 
signalized intersections, where the cross-section widens out. Along Morningside Avenue between Kingston Road and 
Highland Creek the traffic lanes will be closer to existing buildings. It should be noted that the City’s Official Plan has 
designated this roadway to be 30m in order to protect for an ultimate 6 lane cross-section. With the implementation of 
the Scarborough-Malvern LRT line, there is no need for the additional traffic lanes in the future.  
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What�is�going�to�be�done�to�prevent�bottlenecking�when�Kingston�Rd�goes�from�3�lanes�to�2�lanes�
at�Morningside�Ave?��

In order to maintain lane balance of 2 lanes in each direction along Kingston Road, the outer lanes of Kingston Road 
east of Morningside Avenue will be converted to bus only lanes. It is recognized that the implementation of the 
Scarborough-Malvern LRT and the Kingston Road BRT will result in the removal of a traffic lane in each direction, but 
will increase the overall people moving capacity in the corridor. 

Funding�

How�will�this�project�be�funded?��

The Province of Ontario, announced MoveOntario 2020 and Metrolinx  announced The Big Move, regional 
transportation plan.  Both announcements included all the Transit City alignments. 

Construction�

When�is�the�earliest�that�construction�could�start�and�finish?��

At present the Scarborough-Malvern LRT is planned to start construction in 2014, in order to commence revenue service 
in 2019.  However, Metrolinx announced funding for the SMLRT alignment in the BIG MOVE regional transportation 
plan and is included in the +15 year program. 

Alternative�Routes�

Why�was�Morningside�Avenue�chosen�over�Meadowvale�Road�north�for�the�LRT?���

The Scarborough-Malvern LRT (SMLRT) alignment has been developed to provide continuity to the network, link/grow 
communities, develop ridership, connect the University of Toronto – Scarborough Campus and Centennial College 
Ellesmere Campus, and serve the future needs of the area. Extending the SMLRT further east on Kingston Road and up 
Meadowvale Road would bypass the above key destinations, and would cost significantly more than the current 
alignment because of its longer length.  

Are�there�future�plans�for�LRT�on�Meadowvale�Road�north�of�Sheppard�Avenue�to�serve�the�
Toronto�Zoo?��

A study will be undertaken to evaluate a potential LRT connection from the Sheppard East LRT north to the Zoo.  

Noise�and�Vibration�

What�will�be�done�to�limit�noise�and�vibration�from�the�LRT?��

There will be minimal noise and vibration impacts to surrounding residents and businesses resulting from LRT 
operations.  Advances in vehicle and track technology, has improved over existing streetcar infrastructure and produces 
noise and vibration levels comparable to the operation of a diesel powered city bus. The TTC's track construction 
standard employs the use of vibration damping resilient fastening technology which reduces ground borne vibration to 
imperceptible levels outside the public right of way. The LRT operation will not contribute any noise levels above those 
currently experienced in a busy urban street environment.  Noise levels of light rail vehicles operating in the centre of 
the road are directly comparable to a standard diesel bus. 
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Property��

Is�it�anticipated�that�any�properties�will�be�expropriated�to�accommodate�the�LRT?��

Yes, property will be required for the preferred alignment and stop design. In general, only minor partial property 
impacts are required along Eglinton Avenue and Kingston Road. Full and partial property impacts are necessary along 
Morningside Avenue between Kingston Road and Highland Creek. Significant investigation was conducted to minimize 
the property requirements, while addressing the community’s traffic and accessibility concerns, and providing a high 
quality transit stop location.  

Is�any�erosion�anticipated�to�hillside�properties?���

Erosion to major embankments adjacent to existing hillside properties will not occur. 

Vehicles�and�Technology�

What�type�of�effect/relationship�does�an�LRT�have�on�our�air�quality?�

The LRT will reduce emissions from the buses that are currently operating along the existing routes of the corridor. The 
power for the LRTs will be provided through the Toronto Hydro network.   Power generation is not within the control of 
the TTC.  However, the Ontario Government is actively promoting and advancing cleaner energy options and pollution 
control measures.   The entire Transit City network (120 kilometres of LRT) is projected to have 175 million riders.  The 
expansion of transit should be viewed as a benefit to the environment as it will give residents across Toronto a 
competitive alternative to the private auto.  

Why�is�LRT�technology�preferred�over�improving�bus�service?���

LRT is more comfortable for riders, quieter, has no emissions on the street, and is far superior in carrying capacity in a 
constrained environment such as an arterial roadway. Buses in dedicated lanes, sometimes called BRT, or bus rapid 
transit, could not easily accommodate 4600 to 5000 people – the peak hour demand projected in this corridor in 2031- 
unless the bus ROW includes by-pass lanes at intersections/stations to allow some buses to operate “express” and pass 
“local buses” stopped to serve customers.  To illustrate the problem, it would require 64 articulated buses per hour to 
accommodate a peak hour demand of 4800 people.  That is a bus approximately every minute. Even with dedicated 
lanes, buses operating this close together would catch up to one another and ‘bunching’ would result if some of them 
don’t operate express. Further, if the projected demand is greater than expected, a bus-based system would not be able to 
adapt easily, while the LRT could by increasing the frequency and/or adding more light rail vehicles.   

Given that there are a variety of important objectives for the study corridor – in addition to high quality transit – such as 
a comfortable walking environment, attractive streetscaping, bike lanes, etc., there is insufficient width available to 
allow the construction of a by-pass lane to be added to the transit right of way. In addition, rail transit has proven to be 
more supportive for public and private investment along their corridors.        

How�will�the�LRT�deal�with�the�slope�of�Morningside�Ave.,�especially�during�the�winter�season?�

The LRT vehicles can negotiate the 5% grades on Morningside Avenue. 
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Ridership�

What�information�is�used�to�forecast�the�future�projected�ridership�on�this�LRT?��

To forecast the 2031 projected demand, the City and TTC have worked jointly to develop forecasts using the most 
current information available for future population / employment trends and future road / transit networks.  The models 
used by the City and TTC are based on transportation trends measured through the Transportation for Tomorrow Survey 
and other monitoring programs 

For more information please visit the project website: 

www.toronto.ca/transitcity
                                                     
                                    

Contact:��

Public Consultation Unit 
City of Toronto 
Metro Hall, 19th Floor, 
55 John Street 
Toronto, ON, M5V 3C6 

E-mail: 
malverntransit@toronto.ca 

Tel: 416-392-6900  
(Transit City Phone Line) 

Fax: 416-392-2974 

TTY: 416-397-0831 
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